, BEFORE THE '
STRUCTURAL PEST CONTROL BOARD
DEPARTMENT OF CONSUMER ATFFAIRS
STATL OF.CALIFORNIA

In the Matter of the First Amended Accusation | Case No. 2014-58
Against: ,

' OAH No. 2014100608
REAL ESTATE TERMITE; ULYSSES

TERRONES; SAVIER TERRONES
2537 W. Beverly Blvd., Suite203
Montebello, CA 90640

Company Registration Certificate No. PR
6359

Réspondents.

DECISION AND ORDER

The attached Stipulated Settlement and Disciplinary .Order is hereby adopted by the

Structural Pest Control Board, Department of Consumer Affairs, as its Decigion in this matter.

This Decision shall become effective on  January 6, 2016

Tt is so ORDERED _ december 7, 2015

FOR TOE SEROCTOR S
DEPAKTMENT OF CONS




KAMALA D, HARRIS
Attorney General of California
ARMANDO ZAMBRANO
Supervising Deputy Attorney General
LANGSTON M, EDWARDS
Deputy Attorney General
State Bar No. 237926
300 So. Spring Street, Suite 1702
Los Angeles, CA 90013
Telephone: (213) 620-6343
Facsimile; (213) §97-2804
Attorneys for Complainant

BEFORE THE
STRUCTURAL PEST CONTROL BOARD
DEPARTMENT OF CONSUMER AFFAIRS

STATE OF CALIFORNIA
: | Case No, 2014-58
In the Matter of the Accusation Against: OAH No, 2014100608
REAL ESTATE TERMITE; ULYSSES
TERRONES; SAVIER TERRONES; STIPULATED SETTLEMENT AND
2537 W, Beverly Blvd,, Suite 203 DISCIPLINARY ORDER

Montebello, CA 90640

Company Registration Certificate No. PR
6359 :

Respondents.

IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-

entitled proceedings that the following matters are true:

PARTIES |
1. Susan Saylor (Complainant) is the Registrar/Executive Officer of the Structural Pest
Control Board. She brought this action solely in her official capacity and is represented in this
matter by Kamala D, Harris, Atterney (feneral of the State of California, by Langston M.
Edwards, Deputy Attorney General, |
2. Real Estate Termite; Ulysses Terrones; Savier Terrones (Respondents) are

representing themselves in this proceeding and have chosen not to exercise their right to be

represented by counsel.
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3. Onorabout August 16, 2011, the Structural Pest Control Board issued Company
Registration Certificate No, PR 6359 to Real Estate Termite; Ulysses Terrones; Savier Terrones,

Partners (Respondents). The Company Registration Certificate was in full force and effect at all

times relevant to the charges brought in Accusation No, 2014-58,

JURISDICTION

4,  First Amended Accusation No. 2014-58 was filed before the Structural Pest Conirol
Board (Board), Department of Consumer Affairs, and is currently pending against Respondents,
The Accusation and all other statutorily required documents were properly served on
Respondents on June 29, 2015, Respondents timely filed their Notice of Defense contesting the
Accusation, A copy of First Amended Accusation No. 2014-58 is attached as Exhibit A and

incorporated by reference.

ADVISEMENT AND WAIVERS

5. Respondents have carefully read, and understand the .charges and allegations in First
Amended Accusation No, 2014-58, Respondents also have carefully read, and understand the
effects of this Stipulated Settlement and Disciplinary Order.

6.  Respondents are fully aware of their legal rights in this matter, including the right to a
hearing on the charges and allegations in the Accusation; the right to be represented by counsel, at
théir own expénse; the right to confront and cross-examine the witnesse_s against them; the right
to present evidence and to testify on their own behalf; the right to the issuance of squoenas to
compel the attendance of witnesses and the production of cloéuments; the right to reconsideration
and court review of an adverse decision; and all other rights accorded by the C-alifornia
Administrative Procedure Act and other applicable laws. |

7. Respondents voluntarily, knowirigly, and intelligently waive and give up each and
every right set forth above,

1
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CULPABILITY

8. Respondents admit the truth of each and every charge and allegation in First

Amended Accusatidn No. 2014-58,

9. Respondents agree that their Company Registration Certificate No, PR 6359 is
subject to discipline and agree to be bound by the Board's imposition of discipline as set forth in

the Disciplinary Order below,

CONTINGENCY

10. This stipulation shall be subject to approval by the Structural Pest Control Board,
Respondents understand and agree that counsel for Complainant and the staff of the Structural
Pest Control Board may communicate directly with the Board regarding this stipulation and
settleﬁent, 1évithout notice to or participation by Respondent. By signing the stipulation,
Respondents understand and agree that they may not withdraw their agreement or seek to rescind

the stipulation prior to the time the Board considers and acts upon it. If the Board fails to adopt

this stipulation as its Decision and Order, the Stipulated Seftlement and Disciplinary Order shall

be of no force or effect, except for this paragraph, it shall be inadmissible in any legal action
between the parties, and the Boé;rd shall not be disqualified from further action by having
considered this matter. . |

| 11. The parties understand and agree that Portable Document Forat (PDF) and facsimile
copies of this Stipulated Seftlement and Disciplinary Ordet, including Poftabie Document. Format
(PDF) and facsimile signatures thereto, shall have the same force and effect as the origiﬁals.

12, This Stipulated Settlement and Disciplinary Order is intended by the parties to be an
integrated writing representing the complete, final, and exclusive embodiment of their agreement,
It supersedes any and all prior or contempordneous agreements, understandings, discugsions,
negdtiations, and commitments (written or‘ oral).. This Stipulated Settlement and Disciplinary
Order may not be altered, amended, modified, gupplemented, or otherwise changed except by a

writing executed by an authorized representative of each of the parties.
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13, In consideration of the foregoing admissions and stipulations, the parties agree that
the Board may, without further notice or formal proceeding, issue and enter the following

Disciplinary Order;

ORDER

IT IS HEREBY ORDERED that Compan.y Registration Certificate No. PR 6359, issued to
Respondents Real Estate Termite; Ulysses Terrones; Savier Terrones is revoked.

1, The stipulated revocation of Company Registration Certificate No. PR 6359 shall
constitute the imposition of discipline against Respondents and shall become a part of
Respondents’ license history with the Structural Pest Control Board.

2. Tor purposes of seftlement of this matter, the parties agree and understand that the
Board will waive its right to recover its reasonable costs of investigation and enforeement of the
case. However, should Respondents ever seek the issuance of any other liceﬁse or company
registration from the Board, the partiecs agree and understand that Respondeﬁts shall jointly and
sevetally reimburse the costs of investigation and énforcement of First Amended Accusation No.
2014-58 in the amount of $8,604.32 as a precondition to any such license or company registration
issuance, | |

3. Should Respondents ever seck the issuance of any other license or company
registration from the Board, the partics agrec and understand that Respondents shall submit proof
o the Registrar that restitution has. been made to consumer 1.8, ), resident of the property located
at 4417 8™ Avenue, Los Angeles, CA 90043 (Los Angeles property), Specifically, Respondent
shall pay two-thirds (2/3) of the balance remaining, if any, necessary to complete the required
repairs to the Los Angeles property within threc (3) months of notification from consumer K.S,

4, Respondents shall lose all rights and privileges as a Registered Company in

California as of the effective date of the Board’s Decision and Order.

! As referenced in the First Amended Accusation in Case No, 201458, initials are used to protect consumer
confidentiality. :
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5. Respondents shall canse to be delivered to the Board the Company Reglstration wall

| certificate on or before the effective date ofthe Docision and Oider,

6. If Respondents ever apply for licensure or petitions for reinstatement in the State of

| Califotnia, the Board shell treat it ns & new application for Heensure, Respondent must somply

with all the laws, fegulations and procedutes for licensure in effect at the time the application or

petition is filed, and all of the charges and allogations contained in First Amended Acousation No,

| 2014-58 shall be deemed to be true, sorrect and admitted by Responderits when the Board

determines whether to grant or deny the application or petition,

7. Pursuant to this Stipulated Settloment and Diseiplinary Order, Ulysses Terrones shall |

be prohibited from serving ay an officer, divector, associate, partner, qualifying manager, or '
tesponsible managing emplayee of any registered oompany duting the potiod that diseipling is
imposed on Company Registration No. PR 6359, issued to Real Bstate Termite,

8. Pursuant o this Stipulated Setflement and Diseiplinary Order, Saviet Tertones shall
be prohibited from serving as an officer, ditector, assoclate, partner, qualifying manager, or
responsible managing empléyce of any reglstered company during the period that discipline iy

imposed on Company Reglstration No, PR 6359, issued to Real Bstate Termite

- T have carefully read the Stipulated Settlement and Disciplinary Order, Tunderstand the
stipulation and the effect 1t will have on my Company Registratlon Centificate, 1 enter into this
Stipulated Settlement and Disciplinary Qrder voluntatily, knowingly, and intelligently, and agree

0 be bound bythe Decision and Order of the Structural Pest Control Boaxd,

patED, o 1 = ' /ﬁf

REAL BSTATE TERMITE; ULYSSES TERRONES,

Respondent
- _ ‘ < :
paTED: O~ (5 sek e
REAL BSTATE T "*‘RMITL‘ SAVIER TLRRON
Res;aondont
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Affairs.

Dated: A.Uam:{- M, 215

LA2014511212

1| 51872106.docx

ENDORSEMENT

The foregoing Stipulated Settlement and Disciplinary Order is hereby respectfully

submitted for consideration by the Structural Pest Control Board of the Department of Consumer

Respectfully submitted,

KAMALA D, HARRIS
Attorney General of California
ARMAND ZAMBRANO

ey General

GSTON M. EDWARDS
) eputy Attorney General
Attorneys for Complainant
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