
 

 

STRUCTURAL PEST CONTROL BOARD 

BOARD MEETING 
October 1, 2025 
Department of Consumer Affairs 
Hearing Room
1747 N. Market Blvd. 
Sacramento, CA 95834 



 

MEMBERS OF THE BOARD 
KYLE FINLEY, VICE PRESIDENT

 ANKUR BINDAL 

SCOTT MENDENHALL 

MARK PAXSON 

JOHN TENGAN 

OUR VISION 
The Structural Pest 

Control Board sets the 
standard as the national 

regulatory and 
environmental leader of 
pest management for 
consumer protection. 

STRUCTURAL PEST CONTROL BOARD 
2005 Evergreen St., Suite 1500 
Sacramento, CA 95815 
(916) 561-8708 
Toll-free: (800) 737-8188 
www.pestboard.ca.gov PDE_23-010 

OUR VALUES 
Accountability 

Consumer Protection 
Diversity, Equity, and Inclusion 

Professionalism 
Service 

Transparency 

OUR MISSION 
The Structural Pest Control 

Board’s mission is to protect the 
general welfare of Californians 

and the environment by 
promoting outreach, equitable 

education, and fair regulation of 
the structural pest management 

profession. 

www.pestboard.ca.gov


 

Page 1 of 4 

BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY   •   GAVIN NEWSOM, GOVERNOR 

DEPARTMENT OF CONSUMER AFFAIRS  •  STRUCTURAL PEST CONTROL BOARD 
2005 Evergreen St., Suite 1500, Sacramento, CA 95815 
P (916) 561-8750    |    F (916) 263-2469    |    www.pestboard.ca.gov 
 

 

MEETING NOTICE 
STRUCTURAL PEST CONTROL BOARD MEETING 

 
October 1, 2025  

9:00 a.m. – 5:00 p.m. (or until conclusion of business) 
 
The Structural Pest Control Board (Board) will hold a public meeting, accessible both 
in-person and via a tele/videoconference platform, in accordance with Government 
Code section 11123.   
 
The Board will attempt to provide reliable means for members of the public to 
participate remotely; however, in the unlikely event that such remote means fails, the 
meeting may continue in person. For this reason, members of the public are advised 
to consider attending the meeting in person to ensure their participation during the 
meeting.   

 
Members of the public may participate from a remote location by joining the 
meeting via Webex by clicking here.  
 
If joining using the link above: 
Webinar number: 2481 890 8291 
Webinar password: SPCB101 
 

If joining by phone: 
+1-415-655-0001 US Toll 
Access code: 2481 890 8291 
Passcode: 7722101 

 
Board Members: 

Kyle Finley, Vice President 
Ankur Bindal 

Scott Mendenhall 
Mark Paxson 
John Tengan 

 
PHYSICAL MEETING LOCATION 
Department of Consumer Affairs 
Hearing Room 
1747 N. Market Blvd. 
Sacramento, CA 95834  

TELE/VIDEOCONFERENCE LOCATION 
KMG Psychiatry 
765 3rd Avenue, Suite 100 
Chula Vista, CA 91910 

 
Members of the public may but are not required to identify themselves. When signing 
into the Webex platform, participants may be asked for their name and email 
address. Participants who choose not to provide their names will need to provide a 

https://dca-meetings.webex.com/dca-meetings/j.php?MTID=mde7cb13f3d3555e450bbb2c86893d41b


 
 

  

 

  
     

                 
 

      
     

  
  

 

   
 

       
 

       
 

   
   

 
  

     
 

   
    

 
  

 
      

       
  

 
 

 

      
 

   
 

     
  

 
    

  
 

  
 

BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY  •   GAVIN NEWSOM, GOVERNOR 

DEPARTMENT OF CONSUMER AFFAIRS • STRUCTURAL PEST CONTROL BOARD 
2005 Evergreen St., Suite 1500, Sacramento, CA 95815 
P (916) 561-8750 | F (916) 263-2469 | www.pestboard.ca.gov 

unique identifier such as their initials or another alternative, so that the meeting 
moderator can identify individuals who wish to make public comment. Participants 
who choose not to provide their email address may use a fictitious email address in 
the following sample format: XXXXX@mailinator.com. 

AGENDA 
Action may be taken on any agenda item. Agenda items may be taken out of order. 

1. Roll Call / Establishment of Quorum 

2. Flag Salute / Pledge of Allegiance 

3. Petition for Reinstatement 
Juan Noe Romero – OPR 12462, Branch 3 

4. Petition for Reinstatement 
Joel Rivera – FR 57321, Branch 2 

5. Petition to Modify/Terminate Probation 
Jeremy J. Budden – FR 67910, Branch 3 and RA 68243, Branch 2 

Closed Session 

6. Pursuant to Government Code, section 11126, subdivision (c)(3), the Board will 
meet in closed session for discussion and to take action on disciplinary matters, 
including the above petitions. 

Open Session 

7. Discussion and Possible Approval of the March 12, 2025, Board Meeting Minutes 

8. California Department of Pesticide Regulation Update 

9. Discussion and Possible Approval of Research Proposals Recommended by the 
Research Advisory Panel 

10. Discussion and Possible Action to Reconsider Previously Approved Text, and to 
Consider Initiation of a Rulemaking to Amend Regulations at Sections 1940, 
1940.1, 1941, and 1942 of Title 16 of the California Code of Regulations 
(Examinations) 
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11. Office of Professional Examination Services’ Presentation and Recommendation 
for Changes to the Board’s Examination Development Process: 

a. Reducing the Number of Scorable Items included on the Branch 2 Field 
Representative and Operator Examinations 

b. Change to Criterion-Referenced Passing Score Methodology 

12. Executive Officer’s Report 
a. Budget Update 
b. Legislation 

• AB 667 (Solache) 
• AB 742 (Elhawary) 
• SB 470 (Laird) 
• SB 641 (Ashby) 

c. Staffing Update 

13. Licensing Update 

14. Enforcement Update 

15. Outreach and Communication Update 

16. Public Comment for Items Not on the Agenda 
The Board may not discuss or take action on any matter raised during this public 
comment section that is not included on this agenda, except to decide 
whether to place the matter on the agenda of a future meeting. (Government 
Code, Sections 11125, 11125.7(a).) 

17. Future Agenda Items 

18. Annual Election of Board President and Vice President 

19. Adjournment 

This meeting will be Webcast, provided there are no unforeseen technical difficulties or limitations. To view 
the Webcast, please visit https://thedcapage.wordpress.com/webcasts/. Additionally, the meeting may 
be cancelled or changed without notice. For verification, please check the Board’s website at 
www.pestboard.ca.gov or call 916-561-8700. 

Government Code, section 11125.7, provides the opportunity for the public to address each agenda item 
during discussion or consideration by the Board prior to the Board taking any action on said item. 
Members of the public will be provided appropriate opportunities to comment on any issue before the 
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Board, but the Board President may, at his or her discretion, apportion available time among those who 
wish to speak. Individuals may appear before the Board to discuss items not on the agenda; however, 
the Board can neither discuss nor take official action on these items at the time of the same meeting. 
(Government Code sections 11125, 11125.7(a).) 

The meeting is accessible to persons with disabilities. A person who needs a disability-related 
accommodation or modification to participate in the meeting or has any questions may submit a request 
to the Board. Please submit the request at least five (5) business days before the meeting to ensure 
availability of the requested accommodation. 

Board Contact: Kristina Jackson-Duran 
Kristina.jackson-duran@dca.ca.gov 
(279) 236-2501 
2005 Evergreen Street, Suite 1500 
Sacramento, CA 95815 
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AGENDA ITEM 1 

ROLL CALL / ESTABLISHMENT OF QUORUM 

Roll is called by the Board president or, in their absence, by the Board 
vice president or, in their absence, by a Board member designated by 
the Board president. 

Four members constitute a quorum at the SPCB meeting, per 
Business and Professions Code section 8524. 

BOARD MEMBER ROSTER 

KYLE FINLEY, VICE PRESIDENT 

ANKUR BINDAL 

SCOTT MENDENHALL 

MARK PAXSON 

JOHN TENGAN 



   AGENDA ITEM 7 

DISCUSSION AND POSSIBLE APPROVAL 
OF THE MARCH 12, 2025, BOARD 
MEETING MINUTES 
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Structural Pest Control Board 
Meeting Minutes 
March 12, 2025 

Physical Meeting Location 
Department of Consumer Affairs – Hearing Room 

1747 N. Market Blvd. 
Sacramento, CA 95834 

The meeting was also available via Webex. 

Board Members Present: Board Staff Present: 
Yessenia Anderson, Board President Sophia Azar, Executive Officer 
Kyle Finley, Board Vice President Melissa Zanetta, Chief of Licensing & Admin. 
Ankur Bindal Melissa Sowers-Roberts, Disciplinary Specialist 
Scott Mendenhall Kristina Jackson-Duran, Administrative Analyst 
Mark Paxson Hollie Glassner, Lead, Enforcement Unit 
John Tengan Tom Ineichen, Lead Special Investigator 

Board Members Absent: Departmental Staff Present: 
Sabina Knight, Legal Counsel 
Ryan Harrington, DCA Budget Office 
Suzanne Balkis, DCA Budget Office 
Sarah Irani, SOLID Planning Solutions 
Elizabeth Coronel, SOLID Planning Solutions 

Agenda Item 1. Roll Call / Establishment of Quorum 
The Structural Pest Control Board (Board) meeting was called to order by President 
Anderson at 9:39 a.m., and Executive Officer (EO) Azar called roll. 

President Anderson, Vice President Finley, Board members Tengan, Paxson, Mendenhall, 
and Bindal were present. Board Member Bindal joined the meeting via teleconference. 

A quorum of the Board was established. 

Agenda Item 2. Flag Salute / Pledge of Allegiance 
President Anderson led the Board in the flag salute and the Pledge of Allegiance. 

Agenda Item 3. Petition for Reinstatement: Aaron J. Essert – RA 52425, Branch 2 and 3 
An Administrative Law Judge and Deputy Attorney General appeared with the Board 
to hear Mr. Aaron J. Essert’s petition. After discussion, Mr. Essert was informed that he 
would be notified by mail of the Board’s decision. 

www.pestboard.ca.gov
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Agenda Item 4. Petition for Reinstatement: Dawn M. Charrette – OPR 9119, Branch 1 & 3 
An Administrative Law Judge and Deputy Attorney General appeared with the Board 
to hear Ms. Charrette’s petition. After discussion, Ms. Charrette was informed that she 
would be notified by mail of the Board’s decision. 

Agenda Item 5. 
Pursuant to Government Code section 11126(c)(3) the Board met in closed session to 
discuss and take action on disciplinary matters, including the above petitions. 

Agenda Item 6. 
Pursuant to Government Code section 11126(a)(1) the Board met in closed session to 
conduct the annual performance evaluation and consider the salary of its Executive 
Officer. 

CLOSED SESSION 
The Board entered closed session at 12:25 a.m. and returned to open session at 2:00 
p.m. 

Agenda Item 7. Discussion and Possible Approval of the October 16, 2024, Board 
Meeting Minutes 
Board Member Paxson moved to approve the October 16, 2024, meeting minutes, and 
Board Member Tengan seconded the motion. 

There were no in-person or online public comments. 

President Anderson asked EO Azar to conduct a roll call vote. 

Motion carried 6-0 by roll call vote. 

Agenda Item 8. California Department of Pesticide Regulation Update 
Lucy Correa from Department of Pesticide Regulations (DPR) provided the Board an 
update on the following items. 

• Structural Regulatory Training in Northern California and is tentatively scheduled 
for October 2025. 

• In December 2024, DPR issued enforcement letter 24-20 regarding the revision of 
Food & Ag. code 1297.87.  The letter will help provide guidance to the county 
agriculture commissioners on the implementation of the changes. 

• In November 2024, DPR issued enforcement letters 24-15 and 24-16, which 
announced the amendments to Title 16 California Code of Regulations Sections 
1970 and 1970.4 and including the additions of 1970.41 through 1970.43. 

• Staff Changes – Julie Henderson has retired effective January 2025. Governor 
Gavin Newsom 

• appointed Dr. Karen Morrison as the new director of DPR. 
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Agenda Item 9a. Discussion and Possible Action Regarding the Panel’s Recommended 
Proposed Topics of Research and Request for Proposals for the Board Research Fund 
Contract. 
Lead Special Investigator, Tom Ineichen, provided an update of the newly appointed 
members of the Research Advisory Panel (RAP) and their first meeting that was held 
December 3, 2024. The RAP requested the Board approval on updates to the 
solicitation request for research proposals and establishing minimum qualifications for 
proposers. 

President Anderson asked the Board for a motion to approve. 

Vice President Finley moved to approve the Research Advisory Panel’s recommended 
updates to the 2018 solicitation request for research proposals, including the focus on 
Integrated Pest Management (IPM) for structural pests and the proposed minimum 
qualifications, as outlined in the tracked changes document. 

Board Member Paxson seconded the motion. 

There were no in-person or online public comments. 

President Anderson asked EO Azar to conduct a roll call vote. 

Motion carried 5-0 by roll call vote. 
(Board member Dr. Bindal did not vote due to technical difficulties.) 

Agenda Item 10. Structural Pest Control Board Technical Advisory Committee Update 
Lead Special Investigator, Tom Ineichen, provided an update regarding the newly 
appointed Technical Advisory Committee (TAC) and the first meeting that was held on 
December 4, 2025. The committee was tasked to address how current laws and 
regulations affect the use of monitoring and bait stations. The TAC will continue to meet 
and research issues such as the ones outlined in the memo materials and possibly bring 
recommendations to the board. 

President Anderson thanked the individuals involved with the panel and the committee. 

There were no in-person or online public comments. 

President Anderson asked the Board if they had any additional questions or comments. 

Vice President Finley thanked Tom Ineichen and asked if there was a timeline for the 
committee to establish recommendations to the Board. Mr. Ineichen stated that they 
hope to have updates for the board at the next board meeting, but actual 
recommended changes to the regulations may come at a future board meeting. 
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Agenda Item 11. Consideration of and Possible Action on Comments Received 
Regarding Proposed Regulations to Amend Sections 1936, 1936.2, 1948, and 1997 of Title 
16 of the California Code of Regulations (Fees) 
EO Azar referred the Board to the memorandum for agenda item 11 which contained 
all public comments as well as a summary. She stated that at the August 2024 board 
meeting the Board approved regulatory changes pertaining to examination, initial 
license, renewal, and WDO inspection and Completion Activity fees. The rulemaking 
package was submitted in December of 2024, published in January of 2025, and the 
public comment period closed February 24, 2025. There were eleven comments 
received, primarily opposing the increase in WDO activity reporting fees. 

EO Azar summarized the comments received stating that some commenters suggested 
that increasing enforcement against unlicensed activity would be a better solution, and 
others questioned the transparency of the Board’s financial situation and questioning 
the necessity of the fee increases. While there was some acknowledgement of the 
need for higher fees, most of the eleven commenters would like the Board to reconsider 
the increases. 

EO Azar explained how failure to act now would jeopardize the Board’s financial 
stability, leading to service reductions and delays. She recommended the Board reject 
the comments and proceed with the regulatory action as proposed. 

Vice President Finley asked about a recommendation by former board member 
Thrasher which would increase fees for Branch 2 companies rather than putting the 
burden on Branch 3 companies and if staff had investigated those options as a solution. 

EO Azar confirmed that she was directed to investigate a legislative proposal that 
would allow for the option to increase the legislative statutory maximum for fee 
increases. This legislation will be done in time for the Boards Sunset Review. 

President Anderson asks the Board for a motion. 

Board member Paxon moved to direct staff to proceed as recommended to reject the 
comments as specified and provide the responses to the comments as indicated in this 
memorandum. Board member Tengan seconded the motion. 

There were no in-person or online public comments. 

President Anderson asked EO Azar to conduct a roll call. 

Motion carried 5-1 by roll call vote. Vice President Finley opposed the motion. 
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Agenda Item 12. Review, Discussion and Possible Action to Ratify Amended Regulations 
at Sections 1936, 1936.2, 1948, and 1997 of Title 16 of California Code of Regulations 
(Fees) 
EO Azar explained that this regulatory package is being brought back to the Board for 
review and approval of non-substantive changes to the text that was previously 
approved at the August 2024 meeting. 

President Anderson asks the Board for a motion. 

Board member Paxon moved for the Board to approve the proposed regulatory text for 
Sections 1936, 1936.2, 1948, and 1997 as presented in Attachment A, direct staff to take 
all steps necessary to complete the rulemaking process, including the filing of the final 
rulemaking package with the Office of Administrative Law, authorize the Executive 
Officer to make any additional non-substantive changes to the proposed regulations 
before completing the rulemaking process, and adopt the proposed amendments to 
Sections 1936, 1936.2, 1948, and 1997 with the non-substantive amendments discussed 
and approved at this meeting. 

Vice President Finley seconded the motion. 

President Anderson opened the motion for public comment. 

There were no in-person or online public comments. 

President Anderson asked EO Azar to conduct a roll call. 

Motion carried 6-0 by roll call vote. 

Agenda Item 13. Update to Regular Rulemaking to Amend sections 1940, 1940.1, 1941, 
and 1942 of Title 16 of the California Code of Regulations (Examinations) 

EO Azar explained that during the August 2024 Board meeting the Board approved 
proceeding with amendments to the above sections of Title 16, California Code of 
Regulations (16 CCR). However, during the preparation of materials to present at the 
August 2024 Board meeting, a copy of the EPA standards that is incorporated by 
reference in the regulatory proposal was not included in the meeting materials. 

Vice President Finley moved to rescind the Board’s prior text approval for this item from 
August 2024 meeting and instead approve the proposed regulatory text as presented 
in the meeting materials in Attachments A and B, and submit the approved text to the 
Director of the Department of Consumer Affairs and the Business, Consumer Services, 
and Housing Agency for review, and if no adverse comments are received, authorize 
the Executive Officer to take all steps necessary to initiate the rulemaking process, 
make any non-substantive changes to the text and the package, and set the matter 
for a hearing if requested. If after the 45-day public comment period, no adverse 
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comments are received and no public hearing is requested, authorize the Executive 
Officer to take all steps necessary to complete the rulemaking, and adopt the 
proposed regulations, including the document incorporated by reference, as noticed 
for 16 CCR sections 1940, 1940.1, 1941, and 1942. 

Board member Tengan seconded the motion. 

President Anderson asked if there were any further questions from the Board, then 
opened the motion for public comment. 

There were no in-person or online public comments. 

President Anderson asked EO Azar to conduct a roll call. 

Motion carried 6-0 by roll call vote. 

Agenda Item 14. Executive Officer’s Report 

a. Budget Update 
Ryan Harrington, Budget Analyst, and Suzanne Balkis, Budgets Manager, from the 
Department of Consumer Affairs Budget office gave an update on the Board’s 
fund condition statement, which is based on the 2025-26 Governor’s Budget and 
the 2024-25 fiscal month 6 revenue and expenditure projections. 

Board Member Paxson asked for clarification on the fund condition, specifically 
the differences between what was budgeted and what was spent. He asked if 
expenditures for the last fiscal year (2023-24) ended up more than the revenues 
produced. Ms. Balkis confirmed. He then asked if the current fiscal year’s budget 
projections are the same, with close to $700,000 more in expenditures to 
revenues. Ms. Balkis confirmed. Board member Paxson then stated that with 
respect to members of the industry, this deficit is the reason that the fees (from 
Agenda item 12) need to be increased. 

b. Update on the 2023-2028 Strategic Plan Objectives 
EO Azar directed the Board members to Attachment 2 in their packet, updating 
on each section of the strategic plan, and thanking Board staff for their hard 
work and dedication. 

c. Legislation 
EO Azar directed the Board members to the attachment included in their packet 
that contained a brief description of five bills that could potentially have a 
department-wide or administrative impact on the Board. EO Azar will have a 
more detailed analysis at the next Board meeting. 
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President Anderson opened the floor for questions. 

There were no in-person or online public comments. 

President Anderson thanked EO Azar for her leadership and the progress that has been 
made on the items presented. 

Agenda Item 15. Licensing Update 
Melissa Zanetta, Chief of Licensing and Administration, provided the Licensing Unit 
update. The licensing statistic report was included in the meeting materials, which 
shows no significant trends or concerns. She also reviewed the licensing unit satisfaction 
survey, which reveals a 91.49% satisfactory rate. She ended with an update on the 
Connect implementation that is currently ongoing and thanked the industry for being 
patient with the changes. 

Board member Mendenhall asked for clarification on a question on the Live Scan 
process. Ms. Zanetta responded that the current messaging on the Connect system 
asks for Live Scan even if they have already been provided. This is something that is 
being worked on by the Connect development team.  EO Azar also clarified that the 
Connect developers are also working with other Boards which can slow down the 
requests to change items. 

Vice President Finley asked about the licensing unit satisfaction survey, specifically if 
there was any indication of items that we need to work on, or that we noticed were 
questions that we noticed were being scored low. Ms. Zanetta explained that most of 
the feedback was asking for faster processing times, phone support and online services. 

President Anderson asked if we had a timeline for the expansion of our online system. 
Ms. Zanetta explained that our current contract is for two years, with the option for a 
new contract which would extend that contract another two years. 

President Anderson also asked if we were prioritizing outreach for the items that have a 
significant impact on the industry. Ms. Zanetta explained that with the changes coming 
soon, such as the WDO system, we will be preparing the industry well in advance, so 
they are prepared for the new system. 

President Anderson opened the floor for questions. 

There were no in-person or online public comments. 

Agenda Item 16. Enforcement Update 
Hollie Glassner, Lead of Enforcement Unit gave an update on the enforcement unit. 
There were no major changes or concerns in the first two quarters of the current fiscal 
year, however there were two new initiatives that the analysts have begun that will 
affect the desk investigation numbers. 
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The Worker’s Compensation (WCI) Audit began July 2025 and included 67 desk 
investigations of Branch 1 companies who’s WCI had expired, were exempt or had no 
WCI on file with the Board. Most companies complied, with only 37 percent having to 
go to the field for further investigation. 

Analysts began working with the WDO Task Force to investigate and work with Branch 3 
companies that had no filings between August and October of 2024. To date, the 
analysts have initiated 76 investigations and have been able to get compliance from 
most companies. 

Ms. Glassner ended by speaking on the Consumer Satisfaction Survey, explaining that 
the surveys go out once a desk investigation has concluded. She went on to explain 
that the Enforcement Unit will also be uploading a consumer complaint form to the new 
Connect system. There are changes being made to the wording on the questions 
asked, once that has been uploaded, we will update the Board. 

President Anderson opened the floor for questions. 

There were no in-person or online public comments. 

Agenda Item 17. Outreach and Communication Update 
Kristina Jackson-Duran, Administrative Analyst on the Boards outreach, including email 
communication, social media postings and live events or speaking engagements. The 
SPIN newsletter is returning out of a short hiatus. The new edition will be ready post at 
the end of April 2025. There was one more speaking event that was not included on the 
Board meeting memo. February 26th the Board was invited to the DPR achievement 
awards ceremony. Lead Investigator Tom Ineichen, Investigator Jeff Marang and 
Kristina Jackson-Duran attended. 

President Anderson opened the floor for questions. 

There were no in-person or online public comments. 

Agenda Item 18. Review and Possible Approval of the SPCB DEI Supplemental Strategic 
Plan 
Presentation by Sarah Irani and Elizabeth Coronel from DCA SOLID Planning Solutions. 
Board members participated in a supplemental strategic planning session to include 
DEI into the current strategic plan objectives. 

President Anderson asked the Board for a motion to approve the SPCB supplemental 
DEI strategic plan as amended today. 

Board Member Paxon motioned to approve. 
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Vice President Finley seconded. 

President Anderson opened the floor for questions. 

There were no in-person or online public comments. 

President Anderson asked EO Azar to conduct a roll call. 

Motion carried 5-0 by roll call vote. Board member Tengan left the meeting before this 
vote was called. 

Agenda Item 19. Upcoming Board Meeting Dates 

President Anderson stated that the following dates had already been reviewed and 
approved by the Board Members. 

• Wednesday June 25, 2025 
• Wednesday October 1, 2025 

President Anderson opened the floor for questions. 

There were no in-person or online public comments. 

Agenda Item 20. Public Comment for items not on the Agenda 

President Anderson opened the floor for questions that had not been on the agenda. 

There were no in-person or online public comments. 

Agenda Item 21. Future Agenda items 
President Anderson asked the Board members if there were any items that they would 
like to add any items to future agenda. 

Vice President Finley asked for further clarification on the Board’s budget. Asking for a 
report showing the break down between the three branches of pest control. EO Azar 
confirmed that there is a report done and provided during a previous Board meeting, 
which she will send to Vice President Finley. 

President Anderson opened the floor for questions. 

There were no in-person or online public comments. 

Agenda Item 22. Adjournment 
President Anderson adjourned the meeting at 4:29 p.m. 
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BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY  •   GAVIN NEWSOM, GOVERNOR 

DEPARTMENT OF CONSUMER AFFAIRS  • STRUCTURAL PEST CONTROL BOARD 
2005 Evergreen St., Suite 1500, Sacramento, CA 95815 
P (916) 561-8750 | F (916) 263-2469 | www.pestboard.ca.gov 

DATE October 1, 2025 

TO Members of the 
Structural Pest Control Board 

FROM Sophia Azar, Executive Officer 
Structural Pest Control Board 

SUBJECT Agenda Item #9: Research Proposal Recommendations by the Research 
Advisory Panel 

Following the March Board Meeting, Board staff issued a request for Proposal (RFP) to a select 
group of researchers with potential interest in submitting research proposals. 

The Board received the following five (5) proposals: 
• Niahm Quinn – Rodenticide Exposure Coyotes 
• Neil Tsutsui, RNAi Solutions – Argentine Ants 
• Chow-Yang Lee – German Cockroaches 
• Dong Hwan Choe – Drywood Termites 
• Andrew Sutherland – IPM for Ant and Cockroaches 

On August 4, 2025, these proposals were distributed to all members of the Research Advisory 
Panel (RAP) along with instructions to evaluate each submission using the scoring criteria 
outlined in the RFP. Panel members were also provided with scoring sheets to record scores 
and comments. 

Board staff received panel members’ evaluations, compiled the results, and prepared a 
summary of proposal scores, budget consideration and the Executive Officer’s (EO) 
recommendation (Attachment E). These materials were presented to the panel members 
during the RAP meeting on August 27, 2025. 

Action Requested 
The RAP recommends that the Board endorse the top four (4) proposals – Rodenticide 
Exposure in Coyotes (Quinn), RNAi Solutions for Argentine Ants (Tsutsui), German Cockroaches 
(Lee), and Drywood Termites (Choe), and authorize the Executive Officer to make any 
additional non-substantive changes necessary to finalize the contracting process. 

Attachment(s) 
• Attachment A: Niahm Quinn Proposal - Rodenticide Exposure Coyotes 
• Attachment B: Neil Tsutsui Proposal – RNAi Solutions, Argentine Ants 
• Attachment C: Chow-Yang Lee Proposal – German Cockroaches 
• Attachment D: Dong Hwan Choe Proposal – Drywood Termites 
• Attachment E: Summary of Proposal Scores, Budget Consideration and EO’s 

Recommendation 

www.pestboard.ca.gov
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Summary of Proposal Scores 

The following table provides a consolidated view of how each of the five proposals was 
evaluated by the Research Advisory Panel (RAP) members. It shows both the funding requested 
by each applicant and the scores assigned by each panel member, which were then totaled 
and averaged. 

Overall Scores of Proposals 
Quinn Tsutsui Lee Choe Sutherland 

Funds Requested $329,970 $329,710 $226,997 $329,970 $220,532 

Panel Member 1 96 85 89 89 80 

Panel Member 2 89 91 80 81 86 

Panel Member 3 100 99 94 90 91 

Panel Member 4 96 96 93 92 93 

TOTAL SCORE 381 371 356 352 350 

RAP AVERAGE SCORE 95.3 92.8 89.0 88.0 87.5 

Research Fund/Budget Consideration 

This table provides the estimated cost for the top four proposal broken down by fiscal year. Please 
note that these figures may differ slightly from the original budget documents submitted with each 
proposal, as those were based on the calendar year (January-December), while our contracts 
are structured and budgeted according to the fiscal year (July-June). 

Estimated Costs per Fiscal Year 

Researcher FY 25-26 FY 26-27 FY 27-28 FY 28-29 Project Total 

Quinn $107,539.50 $142,171.00 $80,256.50 $329,967.00 
Tsutsui $161,478.00 $168,232.00 $329,710.00 
Lee $36,671.50 $74,533.00 $89,815.50 $25,977.00 $226,997.00 
Choe $56,466.00 $139,921.50 $127,591.50 $323,979.00 

Total per FY $362,155.00 $524,857.50 $297,663.50 $25,977.00 $1,210,653.00 

Executive Officer’s Recommendation: 
The Executive Officer recommends that the RAP endorse the top four (4) proposals – Rodenticide 
Exposure in Coyotes (Quinn), RNAi Solutions for Argentine Ants (Tsutsui), German Cockroaches 
(Lee), and Drywood Termites (Choe), and recommend to the Board that these projects be 
approved for funding. 
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Niahm Quinn Proposal 
Rodenticide Exposure Coyotes 

RAP Overall Average: 95.3 

Individual Criteria Evaluation - Quinn 
Panel Member 1 Panel Member 2 Panel Member 3 Panel Member 4 Average 

Research Objectives 30 28 30 29 29 
Project Direction 28 25 30 29 28 

Qualifications 20 18 20 19 19 
Budget and Budget 

Narrative 18 18 20 19 19 

Total 96 89 100 96 95.3 

Research Objectives: RAP Average Score: 29 

Panel Member 1 notes invasive roof rats continue to pose serious health and environmental challenges, 
and traditional control methods raise concerns about rodenticide impacts on non-target species. Dr. 
Quinn’s innovative proposal, using isotopically labeled baits, GPS collars, and multiple detection 
techniques, offers a groundbreaking framework to track rodenticide movement and improve pest 
management with minimal ecological harm. 

Panel Member 2 highlights that the project is elegantly designed to evaluate mitigation strategies 
affecting coyote rodenticide exposure while maintaining control efficacy, with potential scalability to 
other taxa and IPM tools. However, the proposal lacks attention to public engagement and outreach 
and presents conflicting hypotheses that create confusion about the study’s central premise. 

Panel Member 3 states this research is extremely important research and highly relevant to industry 
needs. The project aims to develop actionable pest control strategies that lower ecological risks and 
help reduce regulatory burdens. 

Project Direction: RAP Average Score: 28 

Panel Member 1 states the workplan is detailed and well-informed, aided by Dr. Quinn’s prior 
publications that clarify rodent behavior and research nuances. While generally strong, there are a 
few minor concerns: the USDA National Wildlife Research Center’s involvement may be affected by 
federal budget cuts; the geographic scope is limited to Southern California, leaving out other regions 
that could benefit; and clarification is needed on whether the isotope used is stable or radioactive, as 
this could impact stakeholder perception. 

Panel Member 2 notes that while the research plan includes a timeline and data analyses, the 
overlapping phases and vague details—particularly in Attachment 8—limit clarity. The application 
lacks required deliverables in the Scope of Work, and although four are listed in the Schedule of 
Deliverables, all are due at the end of 2028 with no indication of what will be submitted to SPCB. 

Qualifications: RAP Average Score: 19 

Panel Member 1 recognizes Dr. Quinn as a highly respected expert in rodent and predator ecology, 
with influential publications and over $1 million in external funding backing her research. Her proven 
expertise, engaging communication style, and strong institutional support position her to successfully 
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complete the proposed work and play a key role in shaping future pest management policy across 
California. 

Panel Member 2 notes that the application is supported by strong references, relevant research 
articles, and well-qualified personnel with access to appropriate facilities and equipment. However, 
the need to hire an SRA before January introduces potential risk to the project timeline if onboarding 
is delayed. 

Budget and Budget Narrative: RAP Average Score: 19 

Panel Member 1 explains Dr. Quinn presented a thorough budget and disclosed additional funding 
sources, confirming strong financial support for the project. While the focus of this project is on Southern 
California, the Panel Member was hoping for a more statewide approach. 

Panel Member 2 finds the project budget appropriate for the scope of work, with most expenses 
allocated to personnel and the synthesis of a custom iLAR rodenticide. However, the indirect cost 
calculation in Year 3 appears inaccurate, as 25% of approximately $38,000 should total around $9,600. 
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Neil Tsutsui 
RNAi Solutions - Argentine Ants 

RAP Overall Average: 92.8 

Individual Criteria Evaluation - Tsutsui 
Panel Member 1 Panel Member 2 Panel Member 3 Panel Member 4 Average 

Research Objectives 25 28 29 29 29 
Project Direction 25 28 29 29 29 

Qualifications 20 18 20 19 19 
Budget and Budget 

Narrative 15 17 20 19 19 

Total 85 91 96 98 92.8 

Research Objectives: RAP Average Score: 29 

Panel Member 1 gave the proposal a marginally passing score for funding consideration and 
expressed strong interest in discussing its innovative genetic engineering approach—using RNA to 
trigger immune responses in Argentine ants—with both industry stakeholders and DPR representatives, 
particularly regarding feasibility, consequences, and existing applications in California agriculture. 

Panel Member 2 notes the project aims to develop an RNAi-based control strategy for Argentine ants 
and includes a robust outreach plan featuring educational materials, presentations to pest 
management professionals, and collaboration with UC IPM. 

Project Direction: RAP Average Score: 29 

Panel Member 1 finds the proposal hard to follow but acknowledges its potential to revolutionize pest 
management if successful. They raise concerns about unclear terminology, the rationale behind DOD’s 
involvement, and the scalability risks of the proposed method. 

Panel Member 2 describes the project as well-designed with a solid timeline and clearly outlines 
methods and data analysis, but there’s inconsistency between the deliverables schedule and budget 
dates. Additionally, it lacks concrete deliverables beyond interim progress reports to demonstrate 
progress toward objectives. 

Panel Member 3 states this is an ideal continuation of prior DOD-funded research leveraging existing 
momentum for deeper exploration. 

Qualifications: RAP Average Score: 19 

Panel Member 1 praises Dr. Tsutsui as a globally recognized ant expert with a strong funding record 
and a well-equipped lab at UC Berkeley; his prior work includes co-publishing the Argentine ant 
genome, affirming his capability to complete and publish the proposed research. 

Panel Member 2 notes that the PI is well-qualified with relevant experience and strong institutional 
support, including letters and background materials. While the timeline accommodates hiring a 
postdoc and facilities and resources are clearly described, there is no explicit statement ensuring on-
time completion despite references to similar services. 
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Budget And Budget Narrative: RAP Average Score: 19 

Panel Member 1 notes this is an academic lab-based project with no industry participation, as its 
ambitious scope likely falls outside typical industry funding priorities. 

Panel Member 2 finds the budget appropriate and well-justified for the proposed scope of work. 
However, there is ambiguity regarding conference travel plans due to conflicting information 
between Attachment 2 and the Budget Narrative. 
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Chow-Yang Lee 
German Cockroaches 
RAP Overall Average: 89.0 

Individual Criteria Evaluation - Lee 
Panel Member 1 Panel Member 2 Panel Member 3 Panel Member 4 Average 

Research Objectives 26 25 27 28 27 
Project Direction 25 25 27 29 27 

Qualifications 20 15 20 18 18 
Budget and Budget 

Narrative 18 15 20 18 18 

Total 89 80 94 93 89.0 

Research Objectives: RAP Average Score: 27 

Panel Member 1 highlights the urgency of addressing growing insecticidal bait resistance in low-
income housing and praises the proposed research as a continuation of foundational work in urban 
entomology. However, they question how the industry will react to funding a primarily lab-based study. 

Panel Member 2 details the study aims to refine dust and gel bait applications for insecticide-resistant 
German cockroaches but remains in the realm of basic research rather than ready for IPM 
implementation. While public engagement and IPM adherence aren't addressed, there are plans to 
share findings with PMPs post-project, and the research notes that inorganic dusts show no resistance— 
though they are currently underutilized. 

Panel Member 3 states this offers a highly practical approach with the potential to deliver safer 
methods for cockroach management. 

Project Direction: RAP Average Score: 27 

Panel Member 1 notes that while UCR has the facilities and expertise to conduct this classic lab study, 
there appears to be minimal industry involvement beyond letters of support. 

Panel Member 2 believes the project’s early timeline appears tight given the goal of completing 112 
replications shortly after strain expansion, and while field testing is absent, simulated conditions are 
used. Key concerns include unclear hazard ratio methodology, lack of concrete deliverables beyond 
progress reports, and no details on time allocation or oversight for Co-PIs Choe and Rust, with the 
project’s success dependent on sequential experimental outcomes. 

Qualifications: RAP Average Score: 18 

Panel Member 1 comments that the research team comprises three internationally acclaimed urban 
entomologists with nearly 1,000 combined publications, including prestigious honors such as an 
endowed chair, national awards, and induction into the PMP Hall of Fame. Their expertise and track 
record strongly support their ability to execute and publish the proposed study. 

Panel Member 2 states the proposal includes relevant peer-reviewed research projects and strong CVs 
that reflect a qualified team. However, references are repetitive across letters, and key information on 
facilities, equipment, and resources is missing. Additionally, several claims in the Narrative of Research 
Objectives lack supporting background materials or cited papers. 
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Budget and Budget Narrative: RAP Average Score: 18 

Panel Member 1 notes this lab-based study will primarily be conducted by a postdoc with part-time 
support from an SRA. Additionally notes a missed opportunity for a field component that could have 
engaged professional pest control operators (PCOs). 

Panel Member 2 notes personnel cost calculations contain minor discrepancies, and the identical 
yearly hours raise questions given the project’s end date in September 2028. Travel expenses for 
cockroach collection lack justification, and lab locations are unspecified. Despite these issues, the 
overall budgeting appears efficient. 
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Dong Hwan Choe 
IPM for Ants and Cockroaches 

RAP Overall Average: 88.0 

Individual Criteria Evaluation - Choe 
Panel Member 1 Panel Member 2 Panel Member 3 Panel Member 4 Average 

Research Objectives 27 24 26 28 26 
Project Direction 27 24 26 28 26 

Qualifications 20 17 19 18 19 
Budget and Budget 

Narrative 15 16 19 18 17 

Total 89 81 90 92 88.0 

Research Objectives: RAP Average Score: 26 

Panel Member 1 finds the heat-based approach to disrupting DWT gut fauna novel and aligned with 
DPR’s SPM initiative, but notes that positive results may require legislative changes to the SPCB Act and 
highlights the need for detection technology to support field application. 

Panel Member 2 states the project explores termite responses to chitin synthesis inhibitors and heat 
stress but lacks alignment with real-world IPM practices and omits public engagement and economic 
relevance. While it may reduce fumigant use, its experimental design isn’t yet ready for practical 
implementation. 

Panel Member 3 details this project presents compelling research opportunity, though it raises concerns 
about the narrow focus on dry-wood termites prompting questions about why heat treatment isn’t 
being explored for other species. 

Project Direction: RAP Average Score: 26 

Panel Member 1 acknowledges the research's value, especially given Sentricon's focus on 
subterranean termites, but raises key methodological concerns: availability of large drywood termite 
(DWT) colonies, regional collection strategies across California, potential genetic differences between 
NorCal and SoCal populations, the need for detection of active galleries, and the feasibility of an 
ANOVA factorial design requiring thousands of DWT specimens. 

Panel Member 2 details this project closely resembles a previously submitted DPR grant, with a solid 
experimental design, clear timeline, and described data analysis methods. However, deliverables are 
inconsistently presented, creating confusion between Exhibit A1 and Attachment 8. 

Qualifications: RAP Average Score: 19 

Panel Member 1 acknowledges the principal investigator is well-qualified to conduct and publish the 
research and is supported by two internationally recognized UCR collaborators. 

Panel Member 2 remarks the team is well-qualified with strong letters of support, and the timeline 
accounts for hiring a postdoc funded in Year 1. While peer-reviewed project details and a completion 
statement are included, the absence of references and background materials weakens the 
supporting documentation. 
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Budget and Budget Narrative: RAP Average Score: 17 

Panel Member 1 questions the need for two part-time SRAs to support a full-time Postdoc and suggests 
further discussion about the budget allocation. 

Panel Member 2 critiques the budget seems inflated, particularly with full postdoc support that lacks 
clear justification based on project scope. Additionally, the absence of a detailed materials and 
supplies list limits transparency. 
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Andrew Sutherland Proposal 
IPM for Ants and Cockroaches 

RAP Overall Average: 87.5 

Individual Criteria Evaluation - Sutherland 
Panel Member 1 Panel Member 2 Panel Member 3 Panel Member 4 Average 

Research Objectives 20 28 27 29 26 
Project Direction 25 28 26 29 27 

Qualifications 20 12 19 17 17 
Budget and Budget 

Narrative 15 18 19 18 18 

Total 80 86 91 93 87.5 

Research Objectives: RAP Average Score: 26 

Panel Member 1 appreciates the study’s scope and industry collaboration but raises concerns about 
assumptions regarding industry and consumer buy-in to the proposed Sustainable Pest Management 
model. Indoor cockroach issues and the shift to multi-property service agreements also warrant further 
discussion. 

Panel Member 2 details this project aims to demonstrate areawide IPM for Argentine ants and 
Turkestan cockroaches across three California counties, with an economic analysis and focus on 
reducing insecticide use. While public engagement and IPM adherence are not directly addressed, 
extension activities are referenced in supporting letters. 

Panel Member 3 states this is a very interesting project due to its relevance and potential impact on 
managing Turkestan cockroaches. 

Project Direction: RAP Average Score: 27 

Panel Member 1 expresses concern about the study’s execution and data analysis, citing high 
variability in visual assessments and environmental factors that may obscure statistically meaningful 
results. They suggest the project may ultimately serve better as a demonstration than a rigorous 
research study. 

Panel Member 2 states the project presents a well-structured research plan with sound data analysis 
and a feasible timeline, though there’s ambiguity around the number and nature of field visits in Year 
1. Aside from interim progress reports, it lacks clear deliverables to demonstrate achievement of 
objectives or completion of tasks. 

Qualifications: RAP Average Score: 17 

Panel Member 1 acknowledges the lead PI’s strong track record with grants and publications but notes 
uncertainty about where laboratory processing will occur, particularly regarding Northern California 
lab activities. 

Panel Member 2 says the qualifications narrative is brief and relies heavily on CVs, which show relevant 
experience but lack detail on peer-reviewed projects, facilities, and resources. While letters of support 
confirm collaboration with PCOs and site access, the absence of background materials and 
uncertainty around hiring the SRA II could delay the project, and prior project completion timelines 
were not substantiated. 
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BUDGET AND BUDGET NARRATIVE: RAP Average Score: 18 

Panel Member 1 notes that the bulk of the budget is allocated to a part-time staff research associate 
and a consulting fee, with UCANR taking a 25% share. They suggest the committee should review the 
budget further and gave the proposal a minimum score to prompt deeper discussion about its 
dependence on industry support. 

Panel Member 2 explains the budget includes $12,000 stipends for PCOs to cover project-related costs 
and encourage residential participation, though the mechanism for homeowner incentives is unclear. 
While the project appears cost-efficient overall, the Co-PI is listed as both in-kind and paid via a 
consultant fee, and the required Budget Narrative (Attachment 3) is missing. 
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BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY  •   GAVIN NEWSOM, GOVERNOR 

DEPARTMENT OF CONSUMER AFFAIRS  • STRUCTURAL PEST CONTROL BOARD 
2005 Evergreen St., Suite 1500, Sacramento, CA 95815 
P (916) 561-8750 | F (916) 263-2469 | www.pestboard.ca.gov 

DATE October 1, 2025 

TO 

FROM 

SUBJECT 

Members of the 
Structural Pest Control Board 

Sophia Cornejo, Executive Officer 
Structural Pest Control Board 
Agenda Item #10: Discussion and Possible Action to Reconsider 
Previously Approved Text, and to Consider Initiation of a Rulemaking 
to Amend Regulations at Sections 1940, 1940.1, 1941, and 1942 of Title 
16 of the California Code of Regulations (Examinations) 

Background 
Business and Professions Code (BPC) section 8525 authorizes the Board to adopt, 
amend, or repeal rules and regulations concerning the administration and enforcement 
of the Structural Pest Control Act. BPC 8560 gives the Board authority to develop and 
administer examinations. However, the Board’s regulations do not specify examination 
requirements. This creates gaps in transparency and consistency for the Board’s licensing 
standards. 

The Department of Consumer Affairs’ (DCA) Office of Professional Examination Services 
(OPES) provides consultation on examination development and validation for this Board 
and other DCA programs Their work is guided by statute, professional guidelines, and 
technical standards. OPES has completed occupational analyses of the Board’s license 
types and developed exam plan outlines to ensure exams measure the minimum 
competencies necessary for entry-level practice. The Board is seeking to formalize its 
examination requirements in regulation. Doing so will strengthen consumer protection by 
making sure exams are aligned with established standards. 

Discussion 
The Board’s current regulations do not reflect its examination practices, nor do they 
reference the minimum certification standards set by the U.S. Environmental Protection 
Agency (EPA). 

Since 1974, EPA regulations in 40 Code of Federal Regulations (CFR) Part 171 
(“Certification of Pesticide Applicators”) have required states to maintain certification 
programs that protect applicators, the public, and the environment from risks associated 
with restricted use pesticides (RUPs). EPA updated these regulations effective May 22, 
2018, to strengthen certification standards. These updates require state agencies like the 
Board to adopt federal “core standards” for commercial applicators (40 CFR section 
171.103) and to demonstrate that examinations test for minimum competency. In 

www.pestboard.ca.gov


  
  

    
    

     
   

  
   

 
     

   
    

   
 

  
 

  
   

      
    

    

     
      

   
    

 
      

   
  

  
    

  
      

   
 

   
    

     
   

    
    

California, this applies to field representatives and operators, as they are the license 
types authorized to apply RUPs. 

To comply with these requirements, the Board is proposing changes to CCR sections 
1940, 1941, and 1942, as well as the adoption of section 1940.1. The amendments will 
establish minimum standards and procedures for the Board’s applicator, field 
representative, and operator examinations. The changes will also incorporate by 
reference the examination outlines developed by OPES and the EPA’s minimum core 
standards (40 CFR Part 171, section 171.103(d)(14), July 1, 2023). 

Next Steps 
The Board previously reviewed and approved draft language for this regulatory 
package on August 26, 2024. At that time, staff paused this package to prioritize the Fee 
Increase rulemaking. Since then, Board staff and Legal Counsel have made additional 
edits to the proposed text to improve clarity and ensure compliance with federal and 
state requirements. 

The updated language is now before the Board for approval to move forward in the 
rulemaking process. 

Action Requested 
Staff recommends the Board review and discuss the attached Proposed Regulatory 
Language in Attachments A through I. Staff recommends the Board consider the 
following motion to initiate the rulemaking process and adopt the proposed text if the 
Board has no changes to the proposal: 

Option A: Rescind the motion passed at the Board’s March 2025 board meeting 
regarding this item, approve the proposed regulatory text in Attachments A through I, 
and direct staff to submit the text to the Director of the Department of Consumer Affairs 
and the Business, Consumer Services, and Housing Agency for review. If the Board does 
not receive any objections or adverse recommendations specifically directed at the 
proposed action or to the procedures followed by the Board in proposing or adopting 
this action, authorize the Executive Officer to take all steps necessary to initiate the 
rulemaking process, make any non-substantive changes to the package, and set the 
matter for a hearing if requested. If no objections or adverse recommendations are 
received during the 45-day comment period and no hearing is requested, authorize the 
Executive Officer to take all steps necessary to complete the rulemaking and adopt the 
proposed regulations at 16 CCR sections 1940, 1940.1, 1941, and 1942, as noticed. 

Option B: If the Board disagrees or has further changes to the text, please entertain a 
motion to: 

Rescind the motion passed at the Board’s March 2025 board meeting regarding this 
item, approve the proposed regulatory text that includes the following changes to 
Attachments A through I [describe amendments here] and, direct staff to submit the text 
to the Director of the Department of Consumer Affairs and the Business, Consumer 
Services, and Housing Agency for review. If the Board does not receive any objections or 
adverse recommendations specifically directed at the proposed action or to the 



     
  

    
      

  
    

  

 
     

  
  

 
  

    
  

   
 

      

   
    

     
   

    
  

      

   
 

     
 

   
  

      

   
 

   
 

procedures followed by the Board in proposing or adopting this action, authorize the 
Executive Officer to take all steps necessary to initiate the rulemaking process, make any 
non-substantive changes to the package, and set the matter for a hearing if requested. 
If after the 45-day public comment period, the Board does not receive any objections or 
adverse recommendations, authorize the Executive Officer to make any non-substantive 
changes to the proposed regulations, and adopt 16 CCR sections 1940, 1940.1, 1941, 
and 1942, as noticed. 

Attachment(s): 
• Attachment A: Proposed Regulatory Text to amend CCR, Sections 1940, 1940.1, 1941, 

and 1942. 
• Attachment B: Examination Outline for the California Applicator Examination,” which is 

hereby incorporated by reference, and published in the memorandum entitled 
“Occupational Analysis of the Applicator Profession” from the Chief of the Office of 
Professional Examination Services to the board’s Executive Officer, dated March 9, 
2023. 

• Attachment C: “Table 10 – Examination Outline for the Branch 1 Field Representative 
Profession,” which is hereby incorporated by reference, and published in the 
document entitled “Occupational Analysis of the Branch 1 Field Representative 
Profession” by the Department of Consumer Affairs’ Office of Professional Examination 
Services, dated August 2019 

• Attachment D: “Table 14 – Branch 2 Field Representative Examination Outline 2025,” 
which is hereby incorporated by reference and published in the document entitled 
“Occupational Analysis of the Branch 2 Field Representative Profession” by the 
Department of Consumer Affairs’ Office of Professional Examination Services, dated 
July 2025 

• Attachment E: “Table 13 – Examination Content Outline: Branch 3 Field 
Representative,” which is hereby incorporated by reference and published in the 
document entitled “Occupational Analysis of the Branch 3 Field Representative 
Profession” by the Department of Consumer Affairs’ Office of Professional Examination 
Services, dated January 2017 

• Attachment F: “Table 10 – Examination Outline For The Branch 1 Operator Profession,” 
which is hereby incorporated by reference and published in the document entitled 
“Occupational Analysis of the Branch 1 Operator Profession” by the Department of 
Consumer Affairs’ Office of Professional Examination Services, dated August 2019 

• Attachment G: “Table 14 – Branch 2 Operator Examination Outline 2025,” which is 
hereby incorporated by reference and published in the document entitled 
“Occupational Analysis of the Branch 2 Operator Profession” by the Department of 
Consumer Affairs’ Office of Professional Examination Services, dated July 2025 

• Attachment H: “Table 13 – Examination Outline For Branch 3 Operator Profession,” 
which is hereby incorporated by reference and published in the document entitled 
“Occupational Analysis of the Branch 3 Operator Profession” by the Department of 
Consumer Affairs’ Office of Professional Examination Services, dated August 2017 

• Attachment I: Code of Federal Regulations, Title 40, sections 171.103(c) and 
171.103(d)(14), dated July 1, 2023 



  
   

  

 
 

     
 

 

 
 

  

    

    
 

 
   

 

     
 

 
 

 

 
      

 
    

 
 

 

 
   

   
  

 
 

  
  

  

 
   

   

ATTACHMENT A 

PROPOSED TEXT 

California Code of Regulations 
Title 16. Professional and Vocational Regulations 

Division 19. Structural Pest Control Board 

Proposed amendments to the regulatory language are shown in 
single underline for new text and single strikethrough for deleted text. 

Amend Sections 1940, 1940.1, 1941, and 1942 of Division 19 of Title 16 of the California 
Code of Regulations as follows: 

§ 1940. Notice of Operator's and Field Representative'sExaminations.
Operator's and Field Representative's examination notices shall be mailed to all 
persons eligible for examination. Such notice shall be sent by United States mail, the 
postage fully prepaid, addressed to the applicant's address as shown on the notice of 
examination. 
(a) As a condition of licensure, an applicant shall pass the board’s examination for the 
license type and branch for which they are applying as specified in paragraphs (1)-(7). 
Each examination shall test applicants in any or all of the content areas, tasks, and 
associated knowledge statements (“subjects”) identified in the applicable paragraphs, 
as follows: 

(1) Applicator License: The California Applicator Examination shall test applicants 
on any or all of the subjects covered in the examination outline titled “Attachment 
A: Examination Outline for the California Applicator Examination,” which is 
hereby incorporated by reference, and published in the memorandum entitled 
“Occupational Analysis of the Applicator Profession” from the Chief of the Office 
of Professional Examination Services to the board’s Executive Officer, dated 
March 9, 2023. 

(2) Field Representative License, Branch 1: The Branch 1 Field Representative 
Examination shall test applicants on any or all of the subjects covered in: (A) the 
examination outline titled “Table 10 – Examination Outline for the Branch 1 Field 
Representative Profession,” which is hereby incorporated by reference, and 
published in the document entitled “Occupational Analysis of the Branch 1 Field 
Representative Profession” by the Department of Consumer Affairs’ Office of 
Professional Examination Services, dated August 2019; and, (B) the federal core 
and category-specific competency standards specified in 40 CFR §§ 171.103(c) 
and 171.103(d)(14), dated July 1, 2023, which are hereby incorporated by 
reference. 

(3) Field Representative License, Branch 2: The Branch 2 Field Representative 
Examination shall test applicants on any or all of the subjects covered in: (A) the 
examination outline titled “Table 14 – Branch 2 Field Representative Examination 
Outline 2025,” which is hereby incorporated by reference and published in the 
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ATTACHMENT A 

document entitled “Occupational Analysis of the Branch 2 Field Representative 
Profession” by the Department of Consumer Affairs’ Office of Professional 
Examination Services, dated July 2025; and, (B) the federal competency 
standards specified in 40 CFR §§ 171.103(c) and 171.103(d)(7), dated July 1, 
2023, which are hereby incorporated by reference. 

(4) Field Representative License, Branch 3: The Branch 3 Field Representative 
Examination shall test applicants on any or all of the subjects covered in: (A) the 
examination outline titled “Table 13 – Examination Content Outline: Branch 3 
Field Representative,” which is hereby incorporated by reference and published 
in the document entitled “Occupational Analysis of the Branch 3 Field 
Representative Profession” by the Department of Consumer Affairs’ Office of 
Professional Examination Services, dated January 2017; and, (B) the federal 
competency standards specified in 40 CFR §§ 171.103(c) and 171.103(d)(7), 
dated July 1, 2023, which are hereby incorporated by reference. 

(5) Operator License, Branch 1: The Branch 1 Operator Examination shall test 
applicants on any or all of the subjects covered in: (A) the examination outline 
titled “Table 10 – Examination Outline For The Branch 1 Operator Profession,” 
which is hereby incorporated by reference and published in the document entitled 
“Occupational Analysis of the Branch 1 Operator Profession” by the Department 
of Consumer Affairs’ Office of Professional Examination Services, dated August 
2019; and, (B) the federal competency standards specified in 40 CFR §§ 
171.103(c) and 171.103(d)(14), dated July 1, 2023, which are hereby 
incorporated by reference. 

(6) Operator License, Branch 2: The Branch 2 Operator Examination shall test 
applicants on any or all of the subjects covered in: (A) the examination outline 
titled “Table 14 – Branch 2 Operator Examination Outline 2025,” which is hereby 
incorporated by reference and published in the document entitled “Occupational 
Analysis of the Branch 2 Operator Profession” by the Department of Consumer 
Affairs’ Office of Professional Examination Services, dated July 2025; and, (B) 
the federal competency standards specified in 40 CFR §§ 171.103(c) and 
171.103(d)(7), dated July 1, 2023, which are hereby incorporated by reference. 

(7) Operator License, Branch 3: The Branch 3 Operator Examination shall test 
applicants on any or all of the subjects covered in: (A) the examination outline 
titled “Table 13 – Examination Outline For Branch 3 Operator Profession,” which 
is hereby incorporated by reference and published in the document entitled 
“Occupational Analysis of the Branch 3 Operator Profession” by the Department 
of Consumer Affairs’ Office of Professional Examination Services, dated August 
2017; and, (B) the federal competency standards specified in 40 CFR §§ 
171.103(c) and 171.103(d)(7), dated July 1, 2023, which are hereby incorporated 
by reference. 

(b) Upon passing an examination specified in this section, an applicant may submit an 
application for an applicator, field representative, or operator license pursuant to 
section 1936 or 1936.2, as applicable. 
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ATTACHMENT A 

(c) “Pass” or “Passing” an examination specified in this section means earning a score 
consistent with the requirements set forth in section 8560 of the code. 

NOTE: Authority cited: Section 8525, Business and Professions Code. Reference: 
Sections 8560, 8561, 8563, 8564.5, 8565, 8565.5, 8566, and 8674, Business and 
Professions Code. 

§ 1940.1. Application for Examination. 

(a) All new applicants seeking to take an examination specified in section 1940 shall 
first submit a completed application for examination to the board. The application for 
examination required by this subsection, may be submitted as a hard copy to the 
board’s current physical address listed on its website, or electronically through the 
board’s online portal accessible through the board’s website.  A completed 
application for examination shall include the applicable applicator, field 
representative, or operator examination fee required by section 1948 and all of the 
following information: 

(1) Applicant’s full legal name (Last Name, First Name, and Middle Name). 
(2) Applicant’s date of birth (Month, Day, and Year). 
(3) Applicant’s Social Security Number or Individual Taxpayer Identification Number, 

which is authorized to be collected pursuant to sections 30 and 494.5 of the 
Code and Pub. L 94-455 (42 U.S.C.A. § 405(c)(2)(C)), and will be used 
exclusively for identification, tax enforcement purposes, or compliance with any 
judgment or order for family support in accordance with section 17520 of the 
Family Code. 

(4) Applicant’s residence address. 
(5) Applicant’s mailing address, if different from residence address. 
(6) Applicant’s telephone number. 
(7) Applicant’s email address. 
(8) Whether the applicant has previously applied for the examination. 
(9) Whether the applicant is presently or was previously licensed with the board. 
(10)A disclosure regarding whether the applicant is requesting a reasonable 

accommodation pursuant to subdivision (b) of Government Code section 12944. 
If so, the applicant shall provide medical documentation consisting of a written 
document with the name, license number, telephone number, date and signature 
of a physician confirming the existence of the applicant’s disability or medical 
condition (as defined in Government Code section 12926) and the need for the 
reasonable accommodation. 

(11)A statement signed by the applicant under penalty of perjury that the information 
provided in the application for examination is true and correct. 

(12)A copy of the applicant’s acceptable government-issued photo identification. 
(13)Applicants for Branch 1, 2, or 3 operator licenses shall also submit satisfactory 

proof of completing the applicable courses required by section 8565.5 of the 
Code within the timeframe required by section 1934. “Satisfactory proof” shall 
mean a certificate of completion or other document signed and dated by an 
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ATTACHMENT A 

authorized representative of a continuing education provider approved by the 
board per section 1953, specifying that the applicant satisfactorily completed 
course(s) in the applicable subjects specified in section 8565.5 of the Code. 

(b) Once the board confirms the application for examination is complete in accordance 
with subsection (a), the applicant is qualified pursuant to sections 8563, 8564, 
8564.5 and 8565 of the Code, as applicable, and the appropriate examination fee is 
paid as required by subsection (a), the board shall send a written approval notice to 
the examination vendor, PSI Services LLC (PSI), and to the applicant by email or, if 
an email address is not provided by the applicant, by United States Postal Service to 
the mailing address the applicant provided in their application for examination. 

(1) The approval notice shall contain the web-site address, email address, telephone 
number, and mailing address of PSI, specify that the applicant is responsible for 
complying with the requirements in paragraphs (2) and (3) of this subsection, and 
specify that failure to appear for the examination is grounds for forfeiture of the 
examination fee, unless the applicant requests and is granted a postponement in 
accordance with section 1941. 

(2) The applicant shall contact PSI to schedule an examination date, time, and site 
location. 

(3) The applicant shall appear at the designated PSI examination site location at 
their scheduled date and time, and the applicant shall present their acceptable 
government-issued photo identification at the time of examination. 

(c) For the purposes of this section, “acceptable government-issued photo identification” 
means any of the following: 

(1) Unexpired driver’s license or identification card issued by a U.S. state or territory, 
(2) Unexpired United States military identification card including active duty, retiree, 

or reservist military identification card (DD Form 2 or 2 A), 
(3) Unexpired United States-issued passport card, 
(4) Unexpired Passport from any other country, 
(5) Unexpired United States-issued Permanent Resident Card (Form I-551), 
(6) Unexpired Mexican Consulate identification card, or, 
(7) Unexpired United States-issued Employment Authorization Card (EAD/Form I-

766). 

NOTE: Authority cited: Section 8525, Business and Professions Code. Reference: 
Section 8560, 8561, 8563, 8564.5, 8565, 8565.5, 8566, and 8674, Business and 
Professions Code. 

§ 1941. Failure to Appear for anOperator's or Field Representative's 
Examinations. 

Failure of an applicant to appear for an operator's or field representative's examination 
specified in section 1940 after proper notification thereof shall be grounds for forfeiture 
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ATTACHMENT A 

of the examination fee, unless the applicant requests and is granted a postponement 
not less than five days prior to such examination or is excused by the board, for good 
cause, from complying with this requirement. An applicant who receives a 
postponement of not more than six (6) months will not be required to file a new 
application for examination prescribed in section 1940.1. 

NOTE: Authority cited: Section 8525, Business and Professions Code. Reference: 
Sections 8560 and 8674, Business and Professions Code. 

1942. Applicant Failing Operator’s or Field Representative’s Application for Re-
Examination. 

(a) An applicant who does not pass anfails the operator’s or field Representative’s 
examination specified in section 1940 may request to take another examination 
within six (6) months thereafterby submitting on the samean application for re-
examination to the board, accompanied by such statements and documents as 
required by this subsection, in hard copy to the board’s current physical address 
listed on its website or electronically through the board’s online portal accessible 
through the board’s website. A completed application for re-examination shall 
include the application fee required by section 1948 and the following information: 

(1) Applicant’s full legal name (Last Name, First Name, and Middle Name). 
(2) Applicant’s Examination ID Number. 
(3) Applicant’s current mailing address. 
(4) Applicant’s telephone number. 
(5) Applicant’s email address. 
(6) A statement signed by the applicant under penalty of perjury that the information 

provided in the application for examination is true and correct. 

(b) Once the board approves an applicant for re-examination, the board shall send a 
written approval notice to the examination vendor, PSI Services LLC (PSI), and to 
the applicant by email or, if an email address is not provided by the applicant, by 
United States Postal Service to the mailing address the applicant provided in their 
application for re-examination. 

(1) The approval notice shall contain the web-site address, email address, telephone 
number, and mailing address of PSI, specify that the applicant is responsible for 
complying with the requirements in paragraphs (2) and (3) of this subsection, and 
specify that failure to appear for the examination is grounds for forfeiture of the 
examination fee, unless the applicant requests and is granted a postponement in 
accordance with section 1941. 

(2) The applicant shall contact PSI to schedule an examination date, time, and site 
location. 

(3) The applicant shall appear at the designated PSI examination site location at 
their scheduled date and time, and the applicant shall present their acceptable 

Structural Pest Control Board Proposed Text Page 5 of 6 
16 CCR 1940, 1940.1, 1941, and Examinations October 1, 2025 
1942 



  
   

  

 
 

     
 

   
  

 

  
  

ATTACHMENT A 

government-issued photo identification at the time of examination. “Acceptable 
government-issued photo identification” has the same meaning as provided in 
section 1940.1. 

NOTE: Authority cited: Section 8525, Business and Professions Code. Reference: 
Sections 8560, 8561, 8563, 8564.5, and 8674, Business and Professions Code. 
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BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY  • GAVIN NEWSOM, GOVERNOR 

Office of Professional Examination Services 
2420 Del Paso Road, Suite 265 
P 916-575-7240 | F 916-419-1697 | 

DATE March 9, 2023 

TO Sophia Cornejo, Executive Officer 
Structural Pest Control Board 

FROM 
Heidi Lincer, Ph.D., Chief 
Office of Professional Examination Services 

SUBJECT Occupational Analysis of the Applicator Profession 

EXECUTIVE SUMMARY 

As required by Business and Professions Code (BPC) § 139, the Structural Pest 
Control Board (Board) requested that the Department of Consumer Affairs’ 
Office of Professional Examination Services (OPES) conduct an occupational 
analysis (OA) of the Applicator profession. The results of this OA provide an 
examination outline for the Applicator profession and the basis for developing a 
valid and legally defensible California Applicator Examination. The project was 
conducted between October 2019 and December 2022. Due to the COVID-19 
pandemic, some steps of the project were delayed. 

In October 2019, in response to interest expressed by the pest control industry, 
the Board held an in-person stakeholder town hall meeting, facilitated by OPES, 
to gather information about the Applicator profession. 

Based on the feedback received from the participants in the town hall meeting, 
OPES test specialists developed new content areas, tasks, and knowledge 
statements to be further reviewed by Applicator and Field Representative 
subject matter experts (SMEs) participating in in-person workshops. 

During 4 subsequent examination development workshops, 18 SMEs evaluated 
and made edits to the Applicator examination outline. The final examination 
outline is structured into 6 content areas and identifies the tasks and knowledge 
critical for safe and competent Applicator practice in California at the time of 
licensure 

Use of the California Applicator examination outline attached to this memo to 
develop the California Applicator examination ensures that the Board is 
compliant with BPC § 139. 



 

 
 

  
 

 

 
   

    
           

   
 

    
           

  
 

           
   

   
 

          
   

   
   

 
             

  
  

 
            

         
    

  

Attachment A: Examination Outline for the California Applicator Examination 

2022 Applicator Examination 
Outline Content Details 

1. Site Preparation and Understanding Label Information: This area assesses the 
candidate’s knowledge of site preparation, understanding of pesticide label information, and 
ability to apply pesticide label information to treat residential and commercial sites. (15%) 

2. Equipment Selection, Calibration, and Usage: This area assesses the candidate’s 
knowledge of methods for selecting pesticide application equipment, calibrating it, and using 
it at residential and commercial sites. (14%) 

3. Pesticide Application, Monitoring, and Maintenance: This area assesses the candidate’s 
knowledge of methods for applying pesticide, monitoring, and conducting the follow-up 
process at residential and commercial sites. (23%) 

4. Environmental Protection Standards and Safety Procedures for Handling Pesticides,
Materials, and Equipment: This area assesses the candidate’s knowledge of work 
methods, laws, and regulations for the safe handling of pesticides, pest control materials, 
and equipment to protect the environment. (20%) 

5. Personal Protection and Safety: This area assesses the candidate’s knowledge of personal 
protection and safety measures to follow during pesticide treatment, while using pesticide 
application equipment and personal protective equipment. (16%) 

6. Consumer Notification and Safety: This area assesses the candidate’s knowledge of 
work methods, laws, and regulations for pesticide application notice requirements to 
consumers, of factors involved in the treatment process, and of integrated pest 
management at residential and commercial sites. (12%) 

1 



 

 

     
         

    
      

 
 

 

     
       

   
  

  
      

       
       

  
 

        
  

 

   
     

 

       
 

 

       
 

      
               

        

      
       

 
       

 

      
 

      
 

 
       

  

      
       

 
  

Attachment A: Examination Outline for the California Applicator Examination 

1.Site Preparation and Understanding Label Information (15%) - This area assesses 
the candidate’s knowledge of site preparation, understanding of pesticide label information, 
and ability to apply pesticide label information to treat residential and commercial sites. 

Tasks Associated Knowledge Statements 
T1. Perform visual inspection of treatment area 
to identify objects and areas that could be 
damaged or become health or fire hazards if 
treated with pesticides. 

K1. Knowledge of interior and exterior objects and 
areas subject to potential property damage, health 
risks, or fire hazards from the pesticide applied. 
K2. Knowledge of objects or conditions in or 
around structures that could be hazardous to 
applicators and others during pesticide treatment. 

T2. Identify structural conditions (e.g., location of K2. Knowledge of objects or conditions in or around 
air conditioner, protruding nails) that could cause structures that could be hazardous to applicators 
injury to self and others during pesticide and others during pesticide treatment. 
treatment. 

T3. Prepare area for pesticide treatment by K3. Knowledge of methods to remove hazardous 
removing hazardous objects and remedying objects and to remedy adverse conditions in 
adverse conditions. pesticide treatment area. 

K4. Knowledge of methods to prepare target area 
for various pesticide applications. 

T4. Locate gas and water lines that could 
cause personal injury or property damage. K5. Knowledge of methods to locate gas and water 

lines and their shutoff valves in different structures. 

T5. Locate drainage elements and water K6. Knowledge of methods to locate drainage sources. patterns, lines, and drains. 
K7. Knowledge of methods to locate groundwater 
and surface water sources. 

T6. Locate electrical power sources that could 
be used in pesticide treatment. 

K8. Knowledge of methods to locate electrical 
power sources and circuit breaker boxes. 

T7. Prepare area for safe and effective K9. Knowledge of methods to review and follow 
pesticide treatment based on the label and the directions on pesticide label and Safety Data 
Safety Data Sheet specifications. Sheet to prepare site for safe and effective 

pesticide treatment. 
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Attachment A: Examination Outline for the California Applicator Examination 

T8. Select pesticide formulation by reading the 
label requirements and verifying the treatment 
area for moisture, temperature, ventilation, wind 
conditions, and type (e.g., carpet, soil, wood, 
concrete). 

K10. Knowledge of procedures to select pesticide 
formulation by label requirement for different types 
of structures, treatment areas, and conditions. 

T9. Follow rate of application and pesticide 
dilution ratio by reading label information and by 
unit of area/volume (e.g., linear/square/cubic 
feet) for pesticide treatment. 

K11. Knowledge of procedures for determining 
rates of application and pesticide dilution ratios by 
using label information and calculating the size of 
the area for pesticide treatment. 

T10. Follow alternative application methods 
based on area, temperature, humidity, wind 
conditions and product label restrictions. 

K12. Knowledge of alternative pesticide 
application methods and preparation 
requirements for different treatment conditions. 
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Attachment A: Examination Outline for the California Applicator Examination 

2.Equipment Selection, Calibration, and Usage (14%) - This area assesses the 
candidate’s knowledge of methods for selecting pesticide application equipment, 
calibrating it, and using it at residential and commercial sites. 

Tasks Associated Knowledge Statements 

T11. Determine appropriate type of equipment K13. Knowledge of selecting different types of 
and tools needed for pesticide treatments. equipment, its components, and the tools 

used in pesticide application. 
K14. Knowledge of advantages and limitations of 
pesticide application equipment and tools. 

T12. Determine how to set up equipment and K15. Knowledge of methods of proper set up and 
tools for pesticide treatments. use of equipment and tools for pesticide application. 

K16. Knowledge of factors (e.g., design, size, 
angles, output) to consider when selecting nozzles 
for pesticide application. 

T13. Determine if equipment and tools used in 
pesticide treatment need to be adjusted based 
on the pesticide applied. 

K17. Knowledge of methods to adjust pesticide 
application equipment and tools. 
K18. Knowledge of how pesticide application 
equipment can be switched or adjusted to 
accommodate changing formulations and 
treatment conditions. 

T14. Calibrate pesticide application equipment for K19. Knowledge of tools needed for calibration 
different formulations and treatment processes. activities. 

K20. Knowledge of the variables that must be 
measured to calibrate different pesticide application 
equipment (e.g., liquid sprayers, dry/granular 
applicators) for safe and effective pest control. 

K21. Knowledge of how to calibrate pesticide 
application equipment for varied formulation and 
treatment types (e.g., broadcast, space, spot), 
areas (e.g., carpet, grass) and conditions (e.g., 
wind, rain). 

T15. Calibrate pesticide application equipment 
for different types of treatment areas and 
conditions. 

K19. Knowledge of tools needed for calibration 
activities. 
K20. Knowledge of the variables that must be 
measured to calibrate different pesticide application 
equipment (e.g., liquid sprayers, dry/granular 
applicators) for safe and effective pest control. 

K21. Knowledge of how to calibrate pesticide 
application equipment for varied formulation and 
treatment types (e.g., broadcast, space, spot), areas 
(e.g., carpet, grass) and conditions (e.g., wind, 
rain). 
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Attachment A: Examination Outline for the California Applicator Examination 

T16. Calculate pesticide concentrations and 
dilution ratio based on formulas defined on the 
label for pesticide treatment. 

K22. Knowledge of formulas used to calculate the 
active ingredient concentration and dilution ratio of 
pesticides. 
K23. Knowledge of formulas used to calculate 
speed, pressure, gallons per minute, and nozzle 
output. 

T17. Analyze surface areas of different shapes 
to determine amount of pesticide needed for 
treatment. 

K24. Knowledge of methods used to estimate the 
area of various shapes, including irregular shapes 
K25. Knowledge of methods used to determine the 
amount of pesticide to put into a tank to achieve a 
specific pesticide application rate over the total 
area of the treatment site. 
K26. Knowledge of how to change the output of
pesticide application equipment and the 
consequence of each change. 

T18. Monitor wear and tear of pesticide K27. Knowledge of methods to recognize wear and 
application equipment and components to tear in pesticide application equipment and 
determine if replacements or adjustments are components. 
needed. 

T19. Practice procedures for preventing K28. Knowledge of safe and effective measures 
malfunction, and maintain, clean, and store for preventing malfunction, and for maintaining, 
pesticide application equipment and tools as cleaning, and storing pesticide application 
required by the manufacturer’s instructions. equipment and tools. 
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Attachment A: Examination Outline for the California Applicator Examination 

3.Pesticide Application, Monitoring, and Maintenance (23%) - This area assesses 
the candidate’s knowledge of methods for applying pesticide, monitoring, and conducting 
the follow-up process in residential and commercial sites. 

Tasks Associated Knowledge Statements 

T20. Apply pesticide in residential and K29. Knowledge of different types of pesticides 
commercial sites in compliance with used in structural pest control 
county/state/federal regulations. K30. Knowledge of standards for application of 

pesticide in residential and commercial sites. 
K31. Knowledge of pesticide application 
methods suitable for different treatment 
locations and pest infestations. 

T21. Apply pesticide by evaluating label 
information, Safety Data Sheet 
specifications, and area to be treated in 
residential and commercial sites. 

K32. Knowledge of understanding label 
information and Safety Data Sheet 
specifications (i.e., toxicity, target areas, target 
pests, active ingredients, dilution rate, etc.) for 
application of pesticide in residential and 
commercial sites. 

K33. Knowledge of standards for application of 
pesticides in target and non-target areas. 

T22. Set traps, glue boards, and bait stations in 
areas of expected pest activity in residential 
and commercial sites. 

K34. Knowledge of suitable conditions and 
procedures for setting up traps, glue boards, and 
bait stations in residential and commercial sites. 

T23. Apply rodenticide and service its bait K35. Knowledge of standards and regulations 
stations in both interior and exterior areas of for proper application of rodenticide and service 
residential and commercial sites. of its bait stations in residential and commercial 

sites. 

T24. Distribute baits and apply pesticide in K36. Knowledge of baits, procedures and 
cracks and crevices with a gel gun, syringe, equipment needed for setting up baits, and for 
hand sprayer or other appropriate application treating pest infestations in cracks and 
equipment. crevices. 

T25. Apply pesticide into wall voids with a 
duster, aerosol, foam sprayer or other 
appropriate application equipment. 

K37. Knowledge of pesticide, its application 
procedures and the equipment needed to treat 
pest infestations in wall voids. 

T26. Apply pesticide with a compressed air 
hand, backpack, space sprayer, or other 
appropriate application equipment to treat 
pests in carpeted areas. 

K38. Knowledge of pesticide, its application 
procedures and the equipment needed to treat 
pest infestations in carpeted areas. 
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Attachment A: Examination Outline for the California Applicator Examination 

T27.Apply pesticide around doorframes, K39. Knowledge of pesticide and its 
thresholds, baseboards, entry points, and application procedures around doorframes, 
other areas using appropriate treatment thresholds, baseboards, entry points, and 
methods. other locations. 

T28. Apply pesticide in kitchen, food pantry, K40. Knowledge of pesticide, its application 
dining room, bathroom, and other interior procedures, and the equipment needed to 
areas in residential and commercial sites. treat pest infestations in cooking, dining, food 

storage, and other areas of residential and 
commercial sites. 

T29. Apply pesticide to spot treat in both K41. Knowledge of standards and methods to 
interior and exterior areas of residential and apply pesticide for spot treatment in both interior 
commercial sites. and exterior areas of residential and commercial 

sites. 

T30. Apply pesticide to control K42. Knowledge of pesticide and application 
infestation/infection of termite and non- measures to control infestation/infection of 
termite wood-destroying insects or termite and non-termite wood-destroying 
organisms. insects or organisms. 

T31. Spread granules with a broadcaster K43. Knowledge of pesticide and equipment 
around the exterior of a structure to treat types used for application around outdoor 
pests in outdoor perimeter areas. perimeter and exterior areas according to 

label guidelines. 

T32. Apply pesticide with a power sprayer K44. Knowledge of pesticide and equipment 
in exterior areas to control active pest types used for application around outdoor 
infestation. perimeter and exterior areas according to 

label guidelines. 

T33. Apply periodic exterior pesticide 
treatment to provide a barrier against pest 
entry into the interior of residential and 
commercial sites. 

K45. Knowledge of pesticides and 
formulations suitable for application of periodic 
exterior barrier pest control treatment. 

T34. Determine pesticide treatment 
limitations near water, such as surface or 
groundwater. 

K46. Knowledge of pesticide treatment 
procedures and protection standards in surface 
and groundwater areas. 
K47. Knowledge of treatment site features, 
including soil type, that influence the potential 
for a pesticide to reach surface water or 
groundwater. 
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Attachment A: Examination Outline for the California Applicator Examination 

T35. Examine bait stations and traps periodically 
to determine effectiveness of bait and placement 
locations. 

K48. Knowledge of methods for using monitoring 
devices to estimate level of pest infestation and 
activity. 
K49. Knowledge of how frequently bait stations 
and traps must be monitored. 

K50. Knowledge of conditions indicating ineffective 
bait and trap placement. 

T36. Perform visual inspection for evidence of K51. Knowledge of procedures for performing 
pest activity to determine follow-up treatment. follow-up pesticide treatments 

K52. Knowledge of evidence of pest harborage 
(e.g., egg casings, fecal matter, nesting material) 
or other pest activity that could cause re-
infestation. 

T37. Determine sites for follow-up pesticide K53. Knowledge of methods for gathering 
treatment by gathering information from information from consumers about remaining pest 
consumers about remaining pest activity. activity. 

K54. Knowledge of mechanical, non-chemical, 
and pesticide application methods suitable for 
different treatment locations and pest activity 
patterns. 
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Attachment A: Examination Outline for the California Applicator Examination 

4.Environmental Protection Standards and Safety Procedures for Handling Pesticides, 
Materials, and Equipment (20%) - This area assesses the candidate’s knowledge of work 
methods, laws, and regulations for the safe handling of pesticides, pest control materials, and 
equipment to protect the environment. 

Tasks Associated Knowledge Statements 
T38. Practice safety procedures for mixing, 
loading, and using pesticides to prevent injury 
and to avoid nontarget exposure of pesticides 
into the environment. 

K55. Knowledge of safety procedures for mixing, 
loading, and using pesticide treatments to prevent 
injury and to avoid nontarget pesticide exposure 
to beneficial pests, organisms, vegetation, and 
wildlife. 
K56. Knowledge of unintended exposure from 
different sources (point, nonpoint, direct) of 
pesticide contamination and its harmful impact on 
the environment. 

T39. Practice safety procedures for handling K56. Knowledge of unintended exposure from 
pesticides and treatment materials to prevent, different sources (point, nonpoint, direct) of 
contain, and, if necessary, report pesticide spills. pesticide contamination and its harmful impact on 

the environment. 
K57. Knowledge of procedures for preventing, 
containing, and removing all types of pesticide 
(e.g., liquid, dry) spills. 
K58. Knowledge of required spill kit contents and 
the methods for using them. 

K59. Knowledge of procedures used to 
dispose of absorbent material used to soak up 
pesticide spills. 
K60. Knowledge of laws and regulations related to 
reporting pesticide spills in accordance with 
regulations from county/state/federal agencies 
(e.g., EPA, OSHA, DOT, DPR, SPCB). 

T40. Use and label service and secondary K61. Knowledge of laws and regulations related to 
containers in accordance with regulations from the use and labeling of service and secondary 
county/state/federal agencies (e.g., EPA, DPR, containers. 
SPCB). 

T41. Use and label bait stations as required by 
county/state/federal regulations. (e.g., EPA, 
DPR, SPCB). 

K62. Knowledge of laws and regulations related to 
use and labeling of bait stations. 
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Attachment A: Examination Outline for the California Applicator Examination 

T42. Perform visual inspections of service K63. Knowledge of laws and regulations related to 
vehicles and their contents to ensure that transporting pesticide containers, application 
pesticide application devices and containers are equipment, and materials safely. 
closed, labeled, kept safe, and properly locked 
for transportation by following manufacturer’s 
recommendations and county/state/federal 
regulations (e.g., EPA, OSHA, DOT, DPR, 
SPCB). 

K64. Knowledge of procedures for inspecting 
service vehicles, pesticide containers, application 
equipment, personal protective equipment, and 
materials for safe transportation. 

T43. Perform visual inspections of service K65. Knowledge of required pesticide paperwork 
vehicles before departing to ensure that required (e.g., SDS, shipping paper/vehicle manifest, etc.) 
pesticide-related paperwork, personal protective and contents of service vehicles according to 
equipment, change of clothing, soap, water, county/state/federal regulations. (e.g., EPA, 
towels, and spill kit are present, and that the OSHA, DOT, DPR, SPCB). 
name of an emergency medical facility is posted. 

T44. Perform visual inspection to ensure service K66. Knowledge of laws and regulations for storing 
vehicles, pesticides, application devices, service vehicles, pesticide, application equipment, 
containers, materials, and personal protective materials, containers, and personal protective 
equipment are stored and secured properly, and equipment at properly labeled and locked storage 
that their storage areas are labeled and locked area. 
according to manufacturer’s recommendations 
and county/ state/federal regulations. (e.g., EPA, 
OSHA, DOT, DPR, SPCB). 

K67. Knowledge of procedures for storing service 
vehicles, pesticide, application equipment, 
materials, containers, and personal protective 
equipment safely and securely. 

T45. Dispose of pesticide (unwanted/unused) 
and empty pesticide containers according to 
manufacturer’s specifications and 

K68. Knowledge of laws and regulations related to 
disposal of pesticide and containers. 

county/state/federal regulations to prevent K69. Knowledge of procedures for disposal of 
contamination of surface and groundwater and pesticide containers using the triple rinsing 
nontarget exposure to pesticides in the process. 
environment. 

T46.Practice safety procedures for handling and 
discarding pest carcasses/remains. 

K70. Knowledge of procedures for safe handling and 
disposal of pest carcasses/remains. 

T47. Maintain pesticide application devices and 
pesticide transport/service vehicles and verify 
before use whether they are in good working 
order to prevent potential accidents, spills, injury, 
and possible contamination of the environment. 

K71. Knowledge of procedures for maintaining and 
checking pesticide application equipment for 
structural defects (e.g., cracks, punctures) and 
checking transport/service vehicles for safety and 
control components (e.g., brakes, tires) to ensure 
that all are in working order before use. 
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Attachment A: Examination Outline for the California Applicator Examination 

5.Personal Protection and Safety (16%) - This area assesses the candidate’s knowledge 
of personal protection and safety measures to follow during pesticide treatment, while using 
pesticide application equipment and personal protective equipment. 

Tasks Associated Knowledge Statements 

T48. Read and follow each pesticide label’s K72. Knowledge of application of safety 
safety instructions before every use. precautions on pesticide labels to prevent 

overexposure to pesticides. 
K73. Knowledge of methods to review pesticide 
labels to understand level of toxicity and specific 
hazards of the pesticide used. 

T49. Maintain awareness of adverse reactions to 
pesticides and potential exposures of pesticide 
to self and others. 

K74. Knowledge of routes of pesticide 
entry/exposure and transfer of pesticide residues 
from one part of the body to another. 
K75. Knowledge of signs and symptoms of 
ocular(eye), oral, dermal(skin), and 
respiratory(breathing) overexposure to pesticides 
applied. 

K76. Knowledge of short-term (acute) and long-
term (chronic) adverse health effects that can 
occur because of pesticide exposure. 

T50. Read and follow pesticide label statements 
to provide emergency first aid and seek medical 
attention in the event of overexposure to a 
pesticide. 

K77. Knowledge of reference sources for first-aid 
procedures in case of overexposure of humans or 
animals to pesticides. 
K78. Knowledge of methods to review and follow 
first-aid procedures on pesticide labels in event of 
overexposure to a pesticide. 

T51. Select personal protective equipment for 
use in compliance with county/state/federal 
regulations to prevent exposure to pesticides 
and materials. 

K79. Knowledge of laws and regulations related to 
selection and use of personal protective equipment. 
K80. Knowledge of types of personal protective 
equipment and procedures for use to prevent 
exposure to pesticides. 

T52. Comply with pesticide label requirements K81. Knowledge of types of personal protective 
and manufacturer’s instructions for the selection equipment and procedures to use to prevent 
and use of personal protective equipment. exposure to pesticides. 

K82. Knowledge of methods to follow pesticide 
label guidelines and manufacturer’s instructions on 
selecting and using personal protective equipment 
for pesticide treatment. 
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Attachment A: Examination Outline for the California Applicator Examination 

T53. Clean, maintain, and store personal 
protective equipment as required by 
manufacturer’s instructions. 

K83. Knowledge of procedures for cleaning, 
maintaining, and storing personal protective 
equipment. 

T54. Identify and manage hazards that could 
impact job site safety. 

K84. Knowledge of potential safety hazards on job 
sites. 
K85. Knowledge of the effect of weather 
conditions (e.g., wind speed, humidity, 
temperature, etc.) on pesticide application and 
performance. 

T55. Follow safety procedures when working on 
heights, roofs, closed/open spaces, and with 
ladders. 

K86. Knowledge of personal safety procedures for 
working on heights, roofs, attics, basements, and 
crawl spaces. 
K87. Knowledge of how people develop and 
exhibit heat/cold stress in both closed and open 
spaces. 
K88. Knowledge of ladder safety and attic 
entry procedures. 

T56. Complete annual pesticide safety training 
as described in county/state/federal regulations 

K89. Knowledge of the laws and regulations 
related to completing annual pesticide safety 
training. 

12 



 

 
 

  
 

 

            
         

    
   

 
    

   
      

  
 

        
      

 
 

       
  

       
 

       
  

 

 
  

       
  
  

 
  
       

   
 

       
  

 

       
 

 
       

 
  

 
   

      
 

      
  

    
    

 
      

        
 

 
 

      
 

   
        

Attachment A: Examination Outline for the California Applicator Examination 

6.Consumer Notification and Safety (12%) - This area assesses the candidate’s 
knowledge of work methods, laws, and regulations for pesticide application notice 
requirements to consumers, of factors involved in the treatment process, and of 
integrated pest management at residential and commercial sites. 

Tasks Associated Knowledge Statements 
T57. Provide consumers with pesticide application 
notification and pesticide information stating potential 
adverse reactions to pesticides and agencies to 
contact in case of emergency. 

K90. Knowledge of laws and regulations related to 
consumer pre- and post-application notifications of 
pesticide treatment. 

K91. Knowledge of contents (e.g., product name, 
active ingredient, emergency contact, etc.) and 
procedures to notify consumers on pre- and post-
application of pesticide treatment. 

T58. Inform or communicate with consumers about 
safety procedures and protocols for application of 
pesticides. 

K92. Knowledge of safety procedures and 
protocols to be followed (e.g., turning off 
machines, motors, boilers, fans, HVAC, etc.) by 
consumers in commercial/industrial/residential 
complexes for pesticide treatment. 

K93. Knowledge of occupants and conditions 
(e.g., pets, children, age, health) that potentially 
increase the risk of sensitivity to pesticide, 
pesticide residue, and odor. 

T59. Inform consumers of procedures to be followed 
before and after treatment to maintain treatment 
effectiveness. 

K94. Knowledge of principles and practices of 
Integrated Pest Management (IPM). 

K95 Knowledge of consumer actions that reduce 
the effectiveness of pesticide treatment. (e.g., 
using over- the-counter products). 

K96. Knowledge of sanitation conditions that 
reduce the effectiveness of pesticide treatment. 

K97. Knowledge of conditions (e.g., weather, 
moisture, temperature) that reduce the 
effectiveness of pesticide treatment. 

T60. Explain to consumers the potential for K98. Knowledge of attributes of pesticides used for 
noticeable residue and odor associated with structural pest control. 
application of pesticides to different surfaces. 

K99. Knowledge of pesticide residual associated 
with different surfaces and treatment formulations. 

K100. Knowledge of the effects of temperature, 
rate of dilution, and ventilation on pesticide odor. 
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Attachment A: Examination Outline for the California Applicator Examination 

T61. Provide consumers with re-entry time after 
pesticide application by following product label 
information and the time treatment is applied. 

K101. Knowledge of methods to review product 
label to notify consumers about re-entry time 
based on the pesticides applied. 

T62. Inform consumers of the time span required for 
the reduction of pest activity. 

K102. Knowledge of estimated time span 
required for pest control using different 
treatment methods. 

T63. Inform consumers of pest activity requiring 
notification to the pest control company. 

K103. Knowledge of pest activity level expected 
in response to different treatment methods. 

T64. Inform consumer of structure points that should 
be repaired to exclude pests in compliance with 
Integrated Pest Management (IPM) 

K104. Knowledge of mechanical and non-
chemical methods of pest control related to the 
practice of Integrated Pest Management (IPM). 

T65. Maintain daily work record of treatment 
performed indicating application site, pest treated, 
and details of pesticide applied. 

K105. Knowledge of the procedures and content 
necessary to maintain records (e.g., service ticket) 
of daily treatments performed. 
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in

in
g

 t
y
p

e
 a

n
d

 p
la

c
e
m

e
n
t 
o
f 
fu

m
ig

a
ti
o

n
 a

n
d

 

m
o

n
it
o

ri
n
g

 e
q

u
ip

m
e

n
t;
 a

n
d

 e
n
s
u

ri
n
g

 f
u
m

ig
a
ti
o

n
 n

o
ti
c
e
s
 a

re
 o

n
 s

it
e

 a
n
d

 w
a

rn
in

g
 s

ig
n
s
 a

re
 

p
o
s
te

d
 t
o

 p
re

v
e

n
t 

u
n
a

u
th

o
ri
z
e

d
 e

n
tr

y
. 

T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
6
. 

O
p
e

n
 i
n

te
ri
o

r 
s
u

b
a

re
a

 a
c
c
e

s
s
e
s
, 
a

tt
ic

 
K

8
. 

K
n

o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 p
re

p
a
re

 i
n
te

ri
o
r 

a
re

a
s
 f
o

r 

a
c
c
e
s
s
e

s
, 
c
a

b
in

e
ts

, 
d

ra
w

e
rs

, 
c
lo

s
e
ts

, 
a

n
d

 
a

e
ra

ti
o
n

. 

a
p
p

lia
n
c
e

s
. 

K
9
. 

K
n

o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 p
re

p
a
re

 a
tt
ic

 f
o
r 

fu
m

ig
a
ti
o

n
 a

n
d

 
a

e
ra

ti
o
n
. 

T
7
. 

D
e

te
rm

in
e

 n
u
m

b
e
r 

a
n
d

 l
o

c
a
ti
o

n
 o

f 
K

1
0
. 
K

n
o
w

le
d
g

e
 o

f 
p

la
c
e
m

e
n
t 
o
f 
fu

m
ig

a
n
t 
in

tr
o

d
u

c
ti
o

n
 s

it
e

s
. 

in
tr

o
d
u

c
ti
o
n

 s
it
e

s
 a

n
d

 w
a

rn
in

g
 a

g
e

n
t 
p

a
n

s
. 

K
1
1
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 p
re

p
a
re

 s
tr

u
c
tu

re
 f
o

r 
d

is
tr

ib
u
ti
o
n

 
o
f 

fu
m

ig
a

n
t.
 

T
8
. 

D
e

te
rm

in
e

 n
u
m

b
e
r 

a
n
d

 p
la

c
e
m

e
n
t 
o
f 
fa

n
s
. 

K
1
1
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 p
re

p
a
re

 s
tr

u
c
tu

re
 f
o

r 
d

is
tr

ib
u
ti
o
n

 

o
f 

fu
m

ig
a

n
t.
 

K
1
2
. 
K

n
o
w

le
d
g

e
 o

f 
a

ir
 c

ir
c
u

la
ti
o

n
 r

e
q

u
ir
e
m

e
n
ts

 f
o

r 
d

is
b

u
rs

e
m

e
n
t 

o
f 
fu

m
ig

a
n
ts

 
a

n
d

 w
a

rn
in

g
 a

g
e

n
ts

. 
K

1
3
. 
K

n
o
w

le
d
g

e
 o

f 
fa

c
to

rs
 t
h

a
t 

a
ff

e
c
t 
th

e
 c

ir
c
u

la
ti
o
n

 o
f 
a

ir
 i
n

 s
tr

u
c
tu

re
s
. 

K
1
4
. 
K

n
o
w

le
d
g

e
 o

f 
ty

p
e

, 
s
iz

e
, 
a

n
d

 c
a

p
a

c
it
y
 o

f 
a

e
ra

ti
o

n
 f
a

n
s
. 

T
9
. 

S
e

t 
u

p
 m

o
n
it
o
ri
n

g
 e

q
u

ip
m

e
n
t.
 

K
1
5
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
s
e
tt

in
g

 u
p

 m
o

n
it
o

ri
n
g

 
e

q
u

ip
m

e
n
t.

 

K
1
6
. 
K

n
o
w

le
d
g

e
 o

f 
la

w
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 r

e
q

u
ir
in

g
 v

a
c
a
ti
n

g
, 

lo
c
k
in

g
, 
a

n
d

 
T

1
0
. 

In
s
ta

ll 
s
e

c
o
n

d
a
ry

 l
o

c
k
s
 o

r 
b

a
rr

ic
a

d
e

 
b

a
rr

ic
a

d
in

g
 s

tr
u

c
tu

re
s
 a

n
d

 a
d

jo
in

in
g

 s
tr

u
c
tu

re
s
. 

e
x
te

ri
o
r 

e
n
tr

a
n
c
e

s
 t
o

 p
re

v
e

n
t 

e
n
tr

y
. 

K
1
7
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
b

a
rr

ic
a

d
in

g
 a

n
d

 s
e

c
u
ri
n

g
 d

o
o

rs
 

a
g

a
in

s
t 
e

n
tr

y
. 



  

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
  
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

20 

1
. 
F

u
m

ig
a

ti
o

n
 P

re
p
a

ra
ti
o
n
 (

2
9

%
) 

–
 T

h
is

 a
re

a
 a

s
s
e

s
s
e
s
 t
h

e
 c

a
n

d
id

a
te

’s
 k

n
o
w

le
d
g

e
 o

f 
in

s
p
e

c
ti
n

g
 in

te
ri
o

r 
a

n
d

 e
x
te

ri
o
r 

a
re

a
s
 o

f 
s
tr

u
c
tu

re
s
 t
o

 p
re

p
a

re
 f
o
r 

fu
m

ig
a

ti
o
n
; 

d
e
te

rm
in

in
g

 t
y
p

e
 a

n
d

 p
la

c
e
m

e
n
t 
o
f 
fu

m
ig

a
ti
o

n
 a

n
d

 

m
o

n
it
o

ri
n
g

 e
q

u
ip

m
e

n
t;
 a

n
d

 e
n
s
u

ri
n
g

 f
u
m

ig
a
ti
o

n
 n

o
ti
c
e

s
 a

re
 o

n
 s

it
e

 a
n
d

 w
a

rn
in

g
 s

ig
n
s
 a

re
 

p
o
s
te

d
 t
o

 p
re

v
e

n
t 

u
n
a

u
th

o
ri
z
e

d
 e

n
tr

y
. 

T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
1

1
. 

P
o

s
t 
fu

m
ig

a
ti
o
n

 w
a

rn
in

g
 s

ig
n

s
 o

n
 

K
1
8
. 
K

n
o
w

le
d
g

e
 o

f 
ru

le
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 r

e
la

te
d

 t
o

 f
u
m

ig
a

ti
o
n

 w
a

rn
in

g
 s

ig
n

s
. 

s
tr

u
c
tu

re
s
 a

t 
e

n
tr

a
n
c
e
s
 a

n
d

 o
n

 e
a
c
h

 s
id

e
 o

f 
s
tr

u
c
tu

re
s
. 

T
1

2
. 

D
e

te
rm

in
e

 p
la

c
e
m

e
n
t 

o
f 
ta

rp
s
 a

n
d

 i
n
s
ta

ll 
K

1
9
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 i
n

s
ta

ll 
ta

rp
s
 a

ro
u
n

d
 p

e
ri
m

e
te

r 
o
f 

ta
rp

s
 t
o

 c
o

v
e

r 
s
tr

u
c
tu

re
s
. 

s
tr

u
c
tu

re
. 

T
1

3
. 

S
e

a
l 
ta

rp
 s

e
a
m

s
 a

n
d

 e
n
s
u

re
 g

ro
u

n
d

 s
e

a
ls

. 
K

2
0
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
s
e

a
lin

g
 t

a
rp

 s
e

a
m

s
. 

K
2
1
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
s
e

a
lin

g
 p

e
ri
m

e
te

r 
o
f 

ta
rp

s
. 

T
1

4
. 

In
s
ta

ll 
a

e
ra

ti
o
n

 d
u

c
ti
n
g

 a
n

d
 i
n

le
t 

d
e
v
ic

e
s
. 

K
2
2
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
in

s
ta

lli
n

g
 a

e
ra

ti
o

n
 d

u
c
ti
n

g
 a

n
d

 

in
le

t 
d

e
v
ic

e
s
. 

K
2
3
. 
K

n
o
w

le
d
g

e
 o

f 
p

la
c
e
m

e
n
t 
o
f 

a
e
ra

ti
o

n
 d

u
c
ti
n

g
 a

n
d

 i
n

le
t 

d
e
v
ic

e
s
 i
n

 
a

c
c
o
rd

a
n

c
e

 w
it
h

 C
a

lif
o

rn
ia

 A
e

ra
ti
o

n
 P

la
n

 (
C

A
P

) 
re

q
u

ir
e
m

e
n
ts

. 

T
1

5
. 

P
o

s
t 
fu

m
ig

a
ti
o
n

 w
a

rn
in

g
 s

ig
n

s
 o

n
 e

x
te

ri
o
r 

K
1
8
. 
K

n
o
w

le
d
g

e
 o

f 
ru

le
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 r

e
la

te
d

 t
o

 f
u
m

ig
a

ti
o
n

 w
a

rn
in

g
 s

ig
n

s
. 

o
f 

ta
rp

s
 a

n
d

 j
o

in
t 
s
e

a
m

s
. 
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2
. 

F
u
m

ig
a
ti
o

n
 (

1
7
%

) 
–

 T
h
is

 a
re

a
 a

s
s
e

s
s
e
s
 th

e
 c

a
n

d
id

a
te

’s
 k

n
o
w

le
d
g

e
 o

f 
d
e

te
rm

in
in

g
 a

m
o

u
n
ts

 o
f 

w
a

rn
in

g
 a

g
e

n
ts

 a
n
d

 fu
m

ig
a
n

ts
 t

o
 b

e
 

re
le

a
s
e
d

; 
m

e
a
s
u
ri
n

g
 a

n
d

 r
e

le
a
s
in

g
 w

a
rn

in
g

 a
g

e
n
ts

 a
n
d

 f
u

m
ig

a
n
ts

; 
a

n
d

 m
o
n

it
o

ri
n
g

 t
h

e
 f
u
m

ig
a

ti
o
n

 p
ro

c
e
s
s
 t
o

 

p
re

v
e

n
t 

le
a
k
s
 a

n
d

 e
n
s
u
re

 t
h

e
 e

ff
ic

a
c
y
 o

f 
th

e
 f
u
m

ig
a
ti
o

n
. 

21 

T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
1

6
. 

V
e

ri
fy

 t
h

a
t 
n

a
tu

ra
l 
g

a
s
 t
o

 p
ro

p
e

rt
y
 h

a
s
 b

e
e

n
 

K
2
4
. 
K

n
o
w

le
d
g

e
 o

f 
p

ro
c
e

d
u

re
s
 t

o
 c

o
n
fi
rm

 t
h

a
t 

n
a
tu

ra
l 
g

a
s
 i
s
 t
u

rn
e

d
 o

ff
. 

s
h

u
t 

o
ff

. 

T
1

7
. 

D
e

te
rm

in
e

 a
m

o
u

n
t 

o
f 

w
a

rn
in

g
 a

g
e

n
t 
to

 b
e
 

K
2
5
. 
K

n
o
w

le
d
g

e
 o

f 
la

w
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 r

e
la

te
d

 t
o

 c
o
m

p
lia

n
c
e

 w
it
h

 f
u

m
ig

a
n
t 

u
s
e
d

 a
c
c
o
rd

in
g

 t
o

 m
a

n
u
fa

c
tu

re
r 

la
b
e

l.
 

a
n
d

 w
a

rn
in

g
 a

g
e

n
t 

la
b
e

l 
re

q
u

ir
e

m
e

n
ts

. 

K
2
6
. 
K

n
o
w

le
d
g

e
 o

f 
re

g
u

la
ti
o

n
s
 f

o
r 

m
e

a
s
u
ri
n

g
 f

u
m

ig
a

n
ts

 a
n
d

 w
a

rn
in

g
 a

g
e

n
ts

. 

K
2
7
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
u

s
e

 o
f 
w

a
rn

in
g

 a
g

e
n
ts

. 

T
1

8
. 

C
a

lc
u

la
te

 v
o

lu
m

e
 o

f 
a
re

a
 t
o

 b
e

 f
u

m
ig

a
te

d
. 

K
2
8
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 t
o

 c
a

lc
u

la
te

 v
o

lu
m

e
 o

f 
a
re

a
 t

o
 b

e
 f
u

m
ig

a
te

d
. 

T
1
9
. 

C
a

lc
u

la
te

 d
o
s
a
g

e
 o

f 
fu

m
ig

a
n
t 
to

 b
e

 u
s
e
d

 
K

2
9
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 t
o

 c
a

lc
u

la
te

 d
o
s
a
g

e
s
 o

f 
fu

m
ig

a
n
ts

 f
o
r 

ta
rg

e
t 

p
e
s
ts

. 
a

c
c
o
rd

in
g

 t
o

 m
a

n
u
fa

c
tu

re
r 

la
b
e

l.
 

K
3
0
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 t
o

 d
e

te
rm

in
e

 e
x
p

o
s
u

re
 t
im

e
 f
o

r 
fu

m
ig

a
n
ts

. 

T
2

0
. 

D
is

p
e
n

s
e

 w
a

rn
in

g
 a

g
e

n
t 
in

to
 p

a
n

s
 b

e
fo

re
 

K
2
7
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
u

s
e

 o
f 
w

a
rn

in
g

 a
g

e
n
ts

. 
in

tr
o

d
u

c
in

g
 f

u
m

ig
a

n
t.
 

T
2

1
. 

In
tr

o
d
u

c
e

 f
u

m
ig

a
n
t 

in
to

 s
tr

u
c
tu

re
 t
h
ro

u
g

h
 

K
3
1
. 
K

n
o
w

le
d
g

e
 o

f 
re

g
u

la
ti
o

n
s
 f

o
r 

re
le

a
s
in

g
 f

u
m

ig
a

n
ts

 i
n

to
 s

tr
u
c
tu

re
s
. 

in
tr

o
d
u

c
ti
o
n

 l
in

e
s
. 

K
3
2
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
re

le
a
s
in

g
 f

u
m

ig
a

n
ts

 i
n

to
 

s
tr

u
c
tu

re
s
. 

K
3
3
. 
K

n
o
w

le
d
g

e
 o

f 
te

c
h
n

iq
u

e
s
 f

o
r 

u
s
in

g
 f

u
m

ig
a
ti
o

n
 i
n

s
tr

u
m

e
n
ts

, 
to

o
ls

, 
a
n
d
 

e
q

u
ip

m
e

n
t.

 

T
2

2
. 

V
is

u
a
lly

 i
n

s
p
e

c
t 

s
tr

u
c
tu

re
 f
o
r 

le
a
k
s
 d

u
ri
n
g

 
K

3
4
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 d
e
te

c
t 

le
a
k
s
 d

u
ri
n
g

 f
u
m

ig
a
ti
o

n
s
. 

fu
m

ig
a

ti
o
n
. 
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2
. 

F
u
m

ig
a
ti
o

n
 (

1
7
%

) 
–

 T
h
is

 a
re

a
 a

s
s
e

s
s
e
s
 th

e
 c

a
n

d
id

a
te

’s
 k

n
o
w

le
d
g

e
 o

f 
d
e

te
rm

in
in

g
 a

m
o

u
n
ts

 o
f 

w
a

rn
in

g
 a

g
e

n
ts

 a
n
d

 fu
m

ig
a
n

ts
 t

o
 b

e
 

re
le

a
s
e

d
; 
m

e
a
s
u
ri
n

g
 a

n
d

 r
e

le
a
s
in

g
 w

a
rn

in
g

 a
g

e
n
ts

 a
n
d

 f
u

m
ig

a
n
ts

; 
a

n
d

 m
o
n

it
o

ri
n
g

 t
h

e
 f
u
m

ig
a

ti
o
n

 p
ro

c
e
s
s
 t
o

 

p
re

v
e

n
t 

le
a
k
s
 a

n
d

 e
n
s
u
re

 t
h

e
 e

ff
ic

a
c
y
 o

f 
th

e
 f
u
m

ig
a
ti
o

n
. 

T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
2

3
. 

M
o

n
it
o

r 
c
o

n
c
e

n
tr

a
ti
o

n
 l
e
v
e

l 
o

f 
fu

m
ig

a
n
t 
to

 
K

3
5
. 
K

n
o
w

le
d
g

e
 o

f 
fa

c
to

rs
 t
h

a
t 

a
ff

e
c
t 

h
a
lf
-l
o

s
s
 t
im

e
 o

f 
fu

m
ig

a
n
ts

. 

d
e
te

rm
in

e
 a

c
tu

a
l 
h

a
lf
-l
o

s
s
 t

im
e

. 
K

3
6
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 m
o

n
it
o
r 

c
o

n
c
e

n
tr

a
ti
o
n

s
 o

f 

fu
m

ig
a

n
ts

. 

K
3
7
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 t
o

 c
a

lc
u

la
te

 h
a
lf
-l
o

s
s
 t
im

e
. 

T
2

4
. 

C
a

lc
u

la
te

 a
m

o
u

n
t 

o
f 

a
d
d

it
io

n
a

l 
fu

m
ig

a
n
t 
to

 
K

3
8
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 t
o

 d
e

te
rm

in
e

 a
d
d

it
io

n
a

l 
fu

m
ig

a
n
t 

in
 c

a
s
e

 o
f 

b
e

 i
n

tr
o

d
u

c
e
d

 i
n

to
 s

tr
u

c
tu

re
s
 w

h
e
n

 
e

x
c
e

s
s
iv

e
 l
e
a

k
a
g

e
. 

e
x
c
e

s
s
iv

e
 l
e
a

k
a
g

e
 o

c
c
u

rs
. 

T
2

5
. 

M
a

n
a

g
e

 “
b

lo
w

 o
p
e

n
s
” 

d
u
ri
n

g
 f

u
m

ig
a
ti
o

n
. 

K
3
9
. 
K

n
o
w

le
d
g

e
 o

f 
p

ro
c
e

d
u

re
s
 t

o
 f
o

llo
w

 i
f 

ta
rp

 i
s
 d

is
p

la
c
e
d

 f
ro

m
 s

tr
u

c
tu

re
s
 

(“
b

lo
w

 o
p
e

n
s
”)

. 
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3
. 

A
e

ra
ti
o

n
 (

1
2
%

) 
–

 T
h

is
 a

re
a

 a
s
s
e
s
s
e

s
 t
h

e
 c

a
n
d

id
a
te

’s
 k

n
o
w

le
d
g

e
 o

f m
e

th
o
d

s
 a

n
d

 p
ro

c
e
d

u
re

s
 t
o

 f
a

c
ili

ta
te

 t
h

e
 v

e
n
ti
la

ti
o
n

 o
f 

s
tr

u
c
tu

re
s
 a

ft
e
r 

fu
m

ig
a
ti
o

n
. 
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T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
2

6
. 

T
a
k
e

 t
e
rm

in
a
l 
re

a
d

in
g

 t
o

 c
o

n
fi
rm

 e
ff

ic
a

c
y
 o

f 
K

4
0
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
m

e
a
s
u
ri
n

g
 f

u
m

ig
a
n

t 
le

v
e

ls
. 

th
e

 f
u

m
ig

a
ti
o
n
. 

T
2

7
. 

T
u

rn
 o

n
 a

e
ra

ti
o

n
 f

a
n
s
 t
o

 f
a

c
ili

ta
te

 
K

4
1
. 
K

n
o
w

le
d
g

e
 o

f 
p

ro
c
e

d
u

re
s
 t

o
 t
u
rn

 o
n

 a
e
ra

ti
o

n
 f
a

n
s
 t
o

 v
e

n
ti
la

te
 s

tr
u

c
tu

re
s
. 

v
e

n
ti
la

ti
o
n

 o
f 

s
tr

u
c
tu

re
s
. 

T
2

8
. 

R
e

m
o

v
e

 a
e

ra
ti
o
n

 d
u
c
t 
c
o
v
e

rs
 f

ro
m

 a
e
ra

ti
o

n
 

K
4
2
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 r
e
m

o
v
e

 a
e

ra
ti
o

n
 d

u
c
t 
c
o

v
e

rs
. 

d
u
c
ti
n

g
 t

o
 f
a

c
ili

ta
te

 v
e

n
ti
la

ti
o
n

 o
f 

s
tr

u
c
tu

re
s
. 

T
3

9
. 

O
p

e
n

 f
re

s
h

 a
ir
 i
n

ta
k
e

 i
n

le
ts

 i
n

 t
a

rp
s
 t
o

 
K

4
3
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 o
p
e

n
 f
re

s
h

 a
ir
 i
n
ta

k
e

 i
n
le

ts
 i
n

 
fa

c
ili

ta
te

 v
e

n
ti
la

ti
o
n

 o
f 

s
tr

u
c
tu

re
s
. 

ta
rp

s
. 

T
3

0
. 

In
s
p
e

c
t 
th

e
 f
u

m
ig

a
ti
o
n

 t
o

 e
n
s
u

re
 t
h

a
t 

K
4
4
. 
K

n
o
w

le
d
g

e
 o

f 
C

a
lif

o
rn

ia
 A

e
ra

ti
o

n
 P

la
n

 (
C

A
P

) 
p
ro

c
e

d
u

re
s
. 

a
e
ra

ti
o
n

 h
a

s
 n

o
t 

b
e
e

n
 c

o
m

p
ro

m
is

e
d
. 

T
3

1
. 

F
o
llo

w
 f

u
m

ig
a

n
t 
la

b
e

l 
a

e
ra

ti
o
n

 p
ro

c
e
d

u
re

s
. 

K
4
5
. 
K

n
o
w

le
d
g

e
 o

f 
c
o

n
d

it
io

n
s
 u

n
d

e
r 

w
h

ic
h

 f
u

m
ig

a
n
t 

la
b
e

l 
a

e
ra

ti
o
n

 p
ro

c
e
d

u
re

s
 

s
h

o
u

ld
 b

e
 u

s
e
d

 i
n

s
te

a
d

 o
f 

C
a

lif
o

rn
ia

 A
e
ra

ti
o
n

 P
la

n
 (

C
A

P
) 

p
ro

c
e

d
u
re

s
. 

K
4
6
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
a

e
ra

ti
o

n
 i
n

 a
c
c
o
rd

a
n

c
e

 w
it
h

 
fu

m
ig

a
n
t 
m

a
n
u
fa

c
tu

re
r 

la
b

e
l.
 



  

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

  

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

  
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
  

 
 

 
 

 
 

 
 

 

 
 

4
. 

C
e

rt
if
ic

a
ti
o
n

 (
1
7

%
) 

–
 T

h
is

 a
re

a
 a

s
s
e

s
s
e
s
 th

e
 c

a
n
d

id
a
te

’s
 k

n
o
w

le
d
g

e
 o

f v
e

ri
fy

in
g

 t
h

a
t a

c
ti
v
e

 a
e

ra
ti
o

n
 t

im
e

 h
a
s
 b

e
e

n
 

a
c
h
ie

v
e

d
; 

re
m

o
v
in

g
 t

a
rp

s
 a

n
d

 w
a

rn
in

g
 a

g
e

n
t 
p

a
n
s
; 

e
n
s
u
ri
n
g

 t
h

a
t 
s
tr

u
c
tu

re
s
 a

re
 s

a
fe

 f
o

r 
re

-e
n
tr

y
; 

re
m

o
v
in

g
 a

n
d

 p
o

s
ti
n

g
 r

e
q

u
ir
e

d
 s

ig
n

a
g

e
; 
a

n
d

 c
o
m

p
le

ti
n
g

 f
u
m

ig
a
ti
o

n
 l
o
g

s
. 
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T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
3

2
. 

V
e

ri
fy

 t
h

a
t 
a

c
ti
v
e

 a
e

ra
ti
o
n

 t
im

e
 h

a
s
 b

e
e
n
 

K
4
7
. 
K

n
o
w

le
d
g

e
 o

f 
m

in
im

u
m

 t
im

e
 r

e
q

u
ir
e

d
 f
o

r 
a

e
ra

ti
o

n
 o

f 
s
tr

u
c
tu

re
s
. 

a
c
h
ie

v
e

d
, 

a
n
d

 t
h

e
n

 t
u
rn

 o
ff

 a
e
ra

ti
o

n
 f

a
n
s
. 

K
4
8
. 
K

n
o
w

le
d
g

e
 o

f 
fa

c
to

rs
 t
h

a
t 

a
ff

e
c
t 

a
e
ra

ti
o
n

 t
im

e
. 

T
3

3
. 

R
e

m
o

v
e

 g
ro

u
n

d
 s

e
a
l 
a

n
d

 t
a
k
e

 d
o
w

n
 t

a
rp

s
. 

K
4
9
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 r
e
m

o
v
e

 t
a
rp

s
 f
ro

m
 s

tr
u

c
tu

re
s
. 

K
5
0
. 
K

n
o
w

le
d
g

e
 o

f 
re

g
u

la
ti
o

n
s
 f

o
r 

ta
rp

 r
e
m

o
v
a

l 
a

n
d

 a
e
ra

ti
o
n

. 

T
3

4
. 

V
e

n
ti
la

te
 t

h
e

 f
o
rc

e
d

 a
ir
 d

u
c
ts

 u
s
in

g
 H

V
A

C
 

K
5
1
. 
K

n
o
w

le
d
g

e
 o

f 
p

ro
c
e

d
u

re
s
 t

o
 t
u
rn

 o
n

 H
V

A
C

 s
y
s
te

m
s
 i
n

 f
a

n
-o

n
ly

 m
o

d
e
. 

s
y
s
te

m
 o

r 
c
ir
c
u

la
ti
o
n

 f
a

n
s
. 

T
3

5
. 

R
e

m
o

v
e

 w
a

rn
in

g
 a

g
e

n
t 
p
a

n
s
. 

K
5
2
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 t
o

 r
e
m

o
v
e

 w
a

rn
in

g
 a

g
e

n
t 
p

a
n

s
. 

T
3

6
. 

T
e

s
t 

b
re

a
th

in
g

 z
o

n
e

s
 t
h

ro
u
g

h
o
u
t 

s
tr

u
c
tu

re
s
 

K
5
3
. 
K

n
o
w

le
d
g

e
 o

f 
re

q
u

ir
e

d
 f
u
m

ig
a

n
t 
c
o

n
c
e

n
tr

a
ti
o
n

 l
e

v
e
ls

 f
o

r 
s
a
fe

 r
e
-e

n
tr

y
 i
n

to
 

to
 c

o
n
fi
rm

 f
u

m
ig

a
n
t 
c
o

n
c
e

n
tr

a
ti
o

n
 i
s
 a

t 
s
a
fe

 
s
tr

u
c
tu

re
s
 a

ft
e
r 

a
e
ra

ti
o
n

. 
le

v
e

l.
 

K
5
4
. 
K

n
o
w

le
d
g

e
 o

f 
id

e
n

ti
fi
c
a
ti
o

n
 o

f 
s
a
fe

 b
re

a
th

in
g

 z
o

n
e

s
 i
n

 a
c
c
o
rd

a
n

c
e

 w
it
h

 

m
a

n
u
fa

c
tu

re
r 

la
b
e

ls
. 

K
8
1
. 
K

n
o
w

le
d
g

e
 o

f 
c
a

lib
ra

ti
o

n
 r

e
q

u
ir
e
m

e
n
ts

 f
o

r 
c
le

a
ra

n
c
e

 d
e

v
ic

e
s
. 

T
3

7
. 

R
e

m
o

v
e

 s
e

c
o

n
d
a

ry
 l
o

c
k
s
 a

n
d

 b
a
rr

ic
a

d
e

s
. 

K
5
5
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 r
e
m

o
v
e

 s
e

c
o

n
d
a

ry
 l
o

c
k
s
 a

n
d

 
b

a
rr

ic
a

d
e

s
. 

T
3

8
. 

R
e

m
o

v
e

 f
u

m
ig

a
ti
o

n
 w

a
rn

in
g

 s
ig

n
s
 a

n
d

 p
o

s
t 

K
5
6
. 
K

n
o
w

le
d
g

e
 o

f 
la

w
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 f
o
r 

re
m

o
v
a

l 
o
f 

p
o
s
te

d
 f
u
m

ig
a

ti
o
n

 
N

O
T

IC
E

 O
F

 R
E

-E
N

T
R

Y
 s

ig
n

. 
w

a
rn

in
g

 s
ig

n
s
. 

K
5
7
. 
K

n
o
w

le
d
g

e
 o

f 
la

w
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 f
o
r 

p
o
s
ti
n
g

 N
O

T
IC

E
 O

F
 R

E
-E

N
T

R
Y

 
s
ig

n
s
. 



  

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

  

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

4
.C

e
rt

if
ic

a
ti
o

n
 (

1
7

%
) 

–
 T

h
is

 a
re

a
 a

s
s
e

s
s
e
s
 th

e
 c

a
n

d
id

a
te

’s
 k

n
o
w

le
d
g

e
 o

f 
v
e

ri
fy

in
g

 t
h

a
t a

c
ti
v
e

 a
e
ra

ti
o

n
 t

im
e

 h
a
s
 b

e
e

n
 

a
c
h
ie

v
e

d
; 

re
m

o
v
in

g
 t

a
rp

s
 a

n
d

 w
a

rn
in

g
 a

g
e

n
t 
p

a
n
s
; 

e
n
s
u
ri
n
g

 t
h

a
t 
s
tr

u
c
tu

re
s
 a

re
 s

a
fe

 f
o

r 
re

-e
n
tr

y
; 

re
m

o
v
in

g
 a

n
d

 p
o

s
ti
n

g
 r

e
q

u
ir
e

d
 s

ig
n

a
g

e
; 
a

n
d

 c
o
m

p
le

ti
n
g

 f
u
m

ig
a
ti
o

n
 l
o
g

s
. 

T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
3
9
. 

P
o

s
t 
fu

m
ig

a
ti
o
n

 t
a
g

s
 i
n

 a
c
c
o

rd
a

n
c
e

 w
it
h

 
K

5
8
. 
K

n
o
w

le
d
g

e
 o

f 
la

w
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 f
o
r 

p
o
s
ti
n
g

 f
u
m

ig
a
ti
o

n
 t

a
g

s
. 

re
g

u
la

ti
o
n

s
. 

T
4

0
. 
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l p
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t f
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l p
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 b
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t c
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 p
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 p
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d
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ho

d
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ec
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g 
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a

p
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la

nd
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a
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g 

ar
ou
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ru
ct

ur
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, f
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K1
1.
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d
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 m
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t c
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f p
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s c
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 m
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 p
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tif
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l p
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a
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ec
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er
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 K

no
w

le
d

ge
 o

f s
a
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 c

on
d
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s a
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 p
ra

ct
ic

es
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en
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l 
st

ru
ct

ur
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en
tif

y 
sa
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ta
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n 
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a
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a
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 c
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er
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a

l e
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iro
nm

en
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a

t c
a

n 
le

a
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nf
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m
a

na
ge

m
en

t c
on

d
iti
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n 
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ad

 to
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es
t 

K1
3.
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no

w
le
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e 
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te
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a

na
ge

m
en

t c
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d
iti

on
s t

ha
t a
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a
ct

iv
ity
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a

tio
n.

 
co
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iv
e 

to
 p
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t i

nf
es

ta
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T7
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d
en
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y 

p
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 o
f e

nt
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, n
es
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g 

sit
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, a
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/o
r 

K1
4.

 K
no

w
le

dg
e 

of
 p

es
t r

ep
ro
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ct

iv
e 

b
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a
vi

or
 a

nd
 d

iff
er

en
t l

ife
 c

yc
le

 
ha

rb
or

a
ge

 a
re

as
 b

y 
in
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ec

tin
g 

lo
ca

tio
ns
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p
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a

lly
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a

ge
s. 

a
ss
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ia

te
d

 w
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es

t l
ife

 c
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le
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a
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s. 
K1

5.
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no
w

le
d
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f e
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 te

m
p
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a
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 c
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d
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s, 
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 se
as
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t r
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K1

6.
 K

no
w
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d
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 c
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 c
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ro
w

in
g 

in
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24 

T8
. D

et
er

m
in

e 
ty

p
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d
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 b

e 
us

ed
 

b
a

se
d

 o
n 

ta
rg

et
 p

es
ts

 a
nd

 tr
ea

tm
en

t s
ite

 c
on

d
iti

on
s. 

K1
7.

 K
no

w
le

dg
e 

of
 p

es
t m

on
ito

rin
g 

p
la

ns
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8.
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d
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l o
f p
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. 

K1
9.

 K
no

w
le

dg
e 

of
 p
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r d
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 c
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 p
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 m
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1.

 K
no

w
le

dg
e 

of
 la

w
s a

nd
 re

gu
la

tio
ns

 fo
r u

sin
g 

d
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nt
ro

l m
ea
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 p
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d
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f c
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 p
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 d
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. 

K
2

5
. 

Kn
ow

le
dg

e 
of

 re
co

rd
ke

ep
in

g 
re

qu
ire

m
en

ts
 fo

r p
es

t c
on

tro
l 

fa
ci

lit
ie

s.
 

K
2

6
. 

Kn
ow

le
dg

e 
of

 m
et

ho
ds

 fo
r e

st
im

at
in

g 
la

bo
r a

nd
 m

at
er

ia
l c

os
ts

 
fo

r r
ep

ai
r, 

re
pl

ac
em

en
t, 

an
d 

re
in

fo
rc

em
en

t o
f d

am
ag

ed
 w

oo
d 

m
em

be
rs

. 
K

2
7
. 

Kn
ow

le
dg

e 
of

 m
et

ho
ds

 fo
r e

st
im

at
in

g 
la

bo
r a

nd
 m

at
er

ia
l c

os
ts

 
fo

r c
or

re
ct

iv
e 

m
ea

su
re

s 
as

so
ci

at
ed

 w
ith

 w
oo

d-
de

st
ro

yi
ng

 
or

ga
ni

sm
-re

la
te

d 
co

nd
uc

iv
e 

co
nd

iti
on

s.
 



  

  
 

 
 

 
 

 
 

 
 

 
 

 
   

 
 

 
 

 

  
 

 
 

 
 

 
 

 
 

 
  

 
 

 
 

 
 

  
 

 
 

 
 

 
 

 
  

 
 

 
 

 
  

 
 

 
 

 
 

  
 

 
 

 
 

  
 

 
 

 
 

 
  

 
 

  
 

 
 

 
 

 
  

 
 

 
 

 
 

  
 

 
 

 
 

 
  

 
 

 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
  

 
 

 
 

 
 

  
 

 
 

 
 

  
 

 
 

 
 

 
 

 
 

  
 

 
 

 
 

 
  

  
 

 
 

 
 

 
  

  
 

 
 

 
 

  
  

 
 

 
 

 
 

  
 

 
 

 
 

 
 

 
  

 
 

 
 

 
 

  
 

 
 

 
 

 
  

  
 

 
 

 
 

 
  

 
 

 
 

 
  

  
 

 
 

 
 

 
 

 
  

 
 

 
 

 
 

  
  

 
 

 
 

 
 

  
 

 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
 

 
  

 
 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
  

 
 

 
 

 
  

 
 

 
 

II
I.

 
P

la
n

n
in

g
 (

1
7
%

) 
–

 T
hi

s 
a
re

a
 a

s
s
e
s
s
e

s
 t
h

e
 c

a
n
d

id
a
te

’s
 k

no
w

le
dg

e 
to

 e
st

ab
lis

h 
tre

at
m

en
t g

oa
ls

, s
el

ec
t t

re
at

m
en

t m
et

ho
ds

, e
xp

la
in

 tr
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 d
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 c
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. 

T
3

0
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 p

es
tic

id
es

. 
T

3
2
. 

Id
en

tif
y 

po
te

nt
ia

l s
itu

at
io

ns
 th

at
 c

ou
ld

 im
pa

ct
 

w
or

ks
ite

 s
af

et
y.

 
T

3
1
. 

Id
en

tif
y 

co
nd

iti
on

s 
th

at
 a

ffe
ct

 p
es

tic
id

e 
se

le
ct

io
n 

an
d 

pe
rfo

rm
an

ce
. 

T
2

6
. 

Es
ta

bl
is

h 
w

oo
d-

de
st

ro
yi

ng
 o

rg
an

is
m

 
tre

at
m

en
t g

oa
ls

 w
ith

 c
lie

nt
s.

 
T

2
8
. 

Se
le

ct
 m

et
ho

ds
 o

f t
re

at
m

en
t f

or
 w

oo
d-

de
st

ro
yi

ng
 o

rg
an

is
m

s.
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 c
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 d
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 p
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at
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 c
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 b
e 

ap
pl

ie
d 

fo
r w

oo
d-

de
st

ro
yi

ng
 

or
ga

ni
sm

s.
 

T
3

4
. 

Lo
ca

te
 g

as
/w

at
er

 li
ne

s 
th

at
 c

ou
ld

 c
au

se
 

pe
rs

on
al

 in
ju

ry
 o

r p
ro

pe
rty

 d
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. 

Lo
ca

te
 w

at
er

 w
el

ls
 a

nd
 w

at
er

w
ay

s 
th

at
 c

ou
ld

 
be

 c
on

ta
m

in
at

ed
 b

y 
pe

st
ic

id
es

. 

K
2

8
. 

Kn
ow

le
dg

e 
of

 fa
ct

or
s 

th
at

 in
flu

en
ce

 p
es

tic
id

e 
ef

fe
ct

iv
en

es
s.

 
K

2
9
. 

K
n

o
w

le
d
g

e
 o

f 
C

a
lif

o
rn

ia
 m

e
c
h
a

n
ic
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is

tin
g 

st
ru

ct
ur

es
 p

er
 

m
a

n
u
fa

c
tu

re
r’
s
 l
a

b
e

l i
n

s
tr

u
c
ti
o
n

s
. 

T
5

4
. 

Pe
rfo

rm
 n

on
ch

em
ic

al
 tr

ea
tm

en
ts

 to
 c

on
tro

l i
nf

es
ta

tio
ns

 b
y 

no
nt

er
m

ite
 w

oo
d-

de
st

ro
yi

ng
 o

rg
an

is
m

s.
 

T
4

0
. 

D
e

te
rm

in
e

 a
m

o
u

n
t 

o
f m

a
te

ri
a
ls

 t
o

 b
e

 a
p
p

lie
d

 p
e
r 

m
a

n
u
fa

c
tu

re
r’
s
 

la
be

l i
ns

tru
ct

io
ns

. 
T

4
5
. 

Se
t u

p 
pe

st
ic

id
e 

ap
pl

ic
at

io
n 

eq
ui

pm
en

t a
nd

 to
ol

s.
 

T
4

3
. 

W
ea

r p
er

so
na

l p
ro

te
ct

iv
e 

eq
ui

pm
en

t r
eq

ui
re

d 
fo

r p
es

tic
id

e 
a

p
p

lic
a

ti
o
n

s
 p

e
r 

m
a

n
u
fa

c
tu

re
r’
s
 l
a

b
e

l i
n

s
tr

u
c
ti
o
n

s
. 

T
4

1
. 

P
re

p
a

re
 p

e
s
ti
c
id

e
s
 p

e
r 

m
a

n
u
fa

c
tu

re
r’
s
 la

b
e

l i
n

s
tr

u
c
ti
o

n
s
. 

T
5

3
. 

Ap
pl

y 
ch

em
ic

al
 tr

ea
tm

en
ts

 to
 c

on
tro

l i
nf

es
ta

tio
ns

 b
y 

no
nt

er
m

ite
 

w
oo

d-
de

st
ro

yi
ng

 o
rg

an
is

m
s.

 
T

4
7
. 

R
em

ov
e,

 re
pl

ac
e,

 a
nd

/o
r r

ei
nf

or
ce

 in
fe

st
ed

 a
nd

 in
fe

ct
ed

 w
oo

d 
m

em
be

rs
 to

 c
on

tro
l w

oo
d-

de
st

ro
yi

ng
 o

rg
an

is
m

 in
fe

st
at

io
ns

 a
nd

 
in

fe
ct

io
ns

. 
T

4
8
. 

M
as

k 
ac

ce
ss

ib
le

 e
vi

de
nc

e 
of

 w
oo

d-
de

st
ro

yi
ng

 o
rg

an
is

m
 

in
fe

st
at

io
ns

. 
T

4
2
. 

Pr
ep

ar
e 

en
try

 p
oi

nt
s 

fo
r p

es
tic

id
e 

tre
at

m
en

ts
. 

T
4

4
. 

D
et

er
m

in
e 

eq
ui

pm
en

t a
nd

 to
ol

s 
us

ed
 to

 a
pp

ly
 p

es
tic

id
e 

tr
e

a
tm

e
n
ts

 p
e
r 

m
a

n
u
fa

c
tu

re
r’
s
 l
a

b
e

l i
n

s
tr

u
c
ti
o

n
s
. 

T
4

6
. 

Ap
pl

y 
pr

ec
on

st
ru

ct
io

n 
tre

at
m

en
ts

 to
 fo

un
da

tio
n 

so
ils

 a
nd

/o
r 

w
o

o
d

 m
e

m
b

e
rs

 p
e
r 

m
a

n
u
fa

c
tu

re
r’
s

 la
b
e

l i
n

s
tr

u
c
ti
o

n
s
. 

T
4

9
. 

R
em

ov
e 

ac
ce

ss
ib

le
 e

vi
de

nc
e 

of
 w

oo
d-

de
st

ro
yi

ng
 o

rg
an

is
m

 
in

fe
st

at
io

ns
. 

T
5

1
. 

Pe
rfo

rm
 n

on
ch

em
ic

al
 tr

ea
tm

en
ts

 to
 c

on
tro

l w
oo

d-
de

st
ro

yi
ng

 
or

ga
ni

sm
 in

fe
st

at
io

ns
. 

T
5

2
. 

Ap
pl

y 
ch

em
ic

al
 tr

ea
tm

en
ts

 to
 c

on
tro

l w
oo

d-
de

st
ro

yi
ng

 fu
ng

al
 

in
fe

ct
io

ns
. 

T
5

0
. 

Ap
pl

y 
ch

em
ic

al
 tr

ea
tm

en
ts

 to
 c

on
tro

l t
er

m
ite

 in
fe

st
at

io
ns

 p
er

 
m

a
n
u
fa

c
tu

re
r’
s
 l
a

b
e

l i
n

s
tr

u
c
ti
o
n

s
. 

K
5

0
. 

Kn
ow

le
dg

e 
of

 c
on

te
nt

s 
of

 a
ll 

se
ct

io
ns

 o
f p

es
tic

id
e 

la
be

ls
. 

K
5

1
. 

Kn
ow

le
dg

e 
of

 p
es

tic
id

e 
la

be
l r

eq
ui

re
m

en
ts

 re
ga

rd
in

g 
us

e 
of

 
pe

rs
on

al
 p

ro
te

ct
iv

e 
eq

ui
pm

en
t. 

K
5

2
. 

Kn
ow

le
dg

e 
of

 te
ch

ni
qu

es
 to

 p
re

ve
nt

 p
es

tic
id

e 
ac

ci
de

nt
s 

du
rin

g 
ap

pl
ic

at
io

ns
. 

K
5

3
. 

Kn
ow

le
dg

e 
of

 te
ch

ni
qu

es
 to

 p
re

pa
re

 p
es

tic
id

e 
so

lu
tio

ns
. 

K
5

4
. 

Kn
ow

le
dg

e 
of

 m
et

ho
ds

 fo
r p

re
ve

nt
in

g 
pe

st
ic

id
e 

sp
ills

. 
K

5
5
. 

Kn
ow

le
dg

e 
of

 p
ro

ce
du

re
s 

fo
r c

le
an

in
g 

an
d 

m
ai

nt
ai

ni
ng

 p
er

so
na

l 
pr

ot
ec

tiv
e 

eq
ui

pm
en

t. 
K

5
6
. 

Kn
ow

le
dg

e 
of

 la
w

s 
re

la
te

d 
to

 s
to

ra
ge

 o
f p

es
tic

id
es

 in
 a

 fa
ci

lit
y.

 
K

5
7
. 

Kn
ow

le
dg

e 
of

 e
qu

ip
m

en
t f

or
 a

pp
ly

in
g 

liq
ui

d 
pe

st
ic

id
es

. 
K

5
8
. 

Kn
ow

le
dg

e 
of

 C
al

ifo
rn

ia
 re

gu
la

tio
n 

re
qu

ire
m

en
ts

 re
ga

rd
in

g 
re

m
ov

al
 o

f i
nf

es
te

d 
or

 in
fe

ct
ed

 w
oo

d.
 

K
5

9
. 

Kn
ow

le
dg

e 
of

 c
he

m
ic

al
 c

on
tro

l m
ea

su
re

s 
fo

r t
er

m
ite

 
in

fe
st

at
io

ns
. 

K
6

0
. 

Kn
ow

le
dg

e 
of

 c
he

m
ic

al
 c

on
tro

l m
ea

su
re

s 
fo

r n
on

te
rm

ite
 

in
fe

st
at

io
ns

. 
K

6
1
. 

Kn
ow

le
dg

e 
of

 c
he

m
ic

al
 c

on
tro

l m
ea

su
re

s 
fo

r w
oo

d-
de

st
ro

yi
ng

 
fu

ng
al

 in
fe

ct
io

ns
. 

K
6

2
. 

Kn
ow

le
dg

e 
of

 m
et

ho
ds

 to
 re

pa
ir,

 m
ai

nt
ai

n,
 a

nd
 c

le
an

 li
qu

id
 

pe
st

ic
id

e 
ap

pl
ic

at
io

n 
eq

ui
pm

en
t. 

K
6

3
. 

Kn
ow

le
dg

e 
of

 m
et

ho
ds

 to
 re

pa
ir,

 m
ai

nt
ai

n,
 a

nd
 c

le
an

 d
ry

 
ch

em
ic

al
 p

es
tic

id
e 

ap
pl

ic
at

io
n 

eq
ui

pm
en

t. 
K

6
4
. 

Kn
ow

le
dg

e 
of

 th
e 

di
ffe

re
nt

 m
et

ho
ds

 to
 tr

ea
t w

oo
d-

de
st

ro
yi

ng
 

or
ga

ni
sm

s.
 

K
6

5
. 

Kn
ow

le
dg

e 
of

 d
iff

er
en

t t
yp

es
 o

f f
ou

nd
at

io
ns

 a
ss

oc
ia

te
d 

w
ith

 
di

ffe
re

nt
 ty

pe
s 

of
 s

tru
ct

ur
es

. 
K

6
6
. 

Kn
ow

le
dg

e 
of

 te
ch

ni
qu

es
 to

 c
on

fin
e 

pe
st

ic
id

e 
ap

pl
ic

at
io

ns
 to

 
tre

at
m

en
t a

re
as

. 
K

6
7
. 

Kn
ow

le
dg

e 
of

 m
et

ho
ds

 to
 c

le
an

 u
p 

an
d 

co
nt

ai
n 

pe
st

ic
id

e 
le

ak
s 

an
d 

sp
ills

. 
K

6
8
. 

Kn
ow

le
dg

e 
of

 p
re

sc
rib

ed
 m

et
ho

ds
 fo

r s
af

e 
di

sp
os

al
 o

f u
se

d 
pe

st
ic

id
es

 a
nd

 p
es

tic
id

e 
co

nt
ai

ne
rs

. 
K

6
9
. 

Kn
ow

le
dg

e 
of

 fa
ct

or
s 

th
at

 in
flu

en
ce

 c
om

pa
tib

ilit
y 

of
 p

es
tic

id
es

 
co

m
bi

ne
d 

at
 ti

m
e 

of
 a

pp
lic

at
io

ns
. 

K
7

0
. 

Kn
ow

le
dg

e 
of

 s
pe

ci
al

iz
ed

 te
ch

ni
qu

es
 fo

r a
pp

ly
in

g 
w

oo
d-

de
st

ro
yi

ng
 o

rg
an

is
m

 b
ai

t. 



  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

   
 

 
 

 

 

  
 

 
 

 
  

 
 

 
 

 
 

 
  

 
 

 
 

 
 

  
 

IV
. 

T
re

a
tm

e
n

t 
(1

6
%

) 
c

o
n

ti
n

u
e
d

 –
 T

h
is

 a
re

a
 a

s
s
e
s
s
e
s
 t

h
e

 c
a

n
d

id
a
te

’s
 k

no
w

le
dg

e 
to

 s
et

 u
p 

tre
at

m
en

t a
pp

lic
at

io
n 

eq
ui

pm
en

t a
nd

 to
ol

s 
an

d 
pe

rfo
rm

 a
pp

lic
at

io
n 

tre
at

m
en

ts
 to

 c
on

tro
l w

oo
d-

de
st

ro
yi

ng
 p

es
t i

nf
es

ta
tio

ns
 a

nd
/o

r i
nf

ec
tio

ns
. 

J
o

b
 T

a
s
k

s
 

A
s

s
o

c
ia

te
d

 K
n

o
w

le
d

g
e

 

K
7

1
. 

Kn
ow

le
dg

e 
of

 m
et

ho
ds

 to
 h

an
dl

e 
pe

st
ic

id
e 

ex
pl

os
io

ns
 a

nd
 fi

re
s.

 
K

7
2
. 

Kn
ow

le
dg

e 
of

 fi
rs

t-a
id

 te
ch

ni
qu

es
 to

 tr
ea

t i
nj

ur
ie

s 
re

su
lti

ng
 fr

om
 

pe
st

ic
id

e 
ex

po
su

re
. 

K
7

3
. 

Kn
ow

le
dg

e 
of

 C
al

ifo
rn

ia
 la

w
s 

pe
rta

in
in

g 
to

 s
to

ra
ge

 o
f p

es
tic

id
es

 
du

rin
g 

tra
ns

po
rt.

 

23



  

  
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

  
 

 
 

 
 

 
 

 
 

  
 

 
 

 
 

 
 

 
 

  
 

 
 

 
 

 
  

 
 

 
 

 
  

 
 

 
 

 
 

 
 

 
  

  
 

 
 

 
 

  
 

 
 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 

  
 

 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
 

 
   

  
 

 
 

 
  

 
 

 
 

  
  

 
 

 
 

  
  

 
 

 
 

 
  

  
 

 
 

 
 

  
  

 
 

 
 

  
  

 
 

 
 

 
  

 
 

 
 

  
 

 
 

 
 

 
  

 
 

 
 

 
 

  
 

 
 

 
 

 
  

 
 

 
 

 
 

 
  

 
 

 
 

 
 

  
 

 
 

 
 

 
 

 
 

  
  

 
 

 
 

 
 

 
  

  
 

 
 

 
 

 
 

  
  

 
 

 
 

 
 

 

V
. 

R
e

p
a

ir
s

 a
n

d
 C

o
rr

e
c
ti

v
e

 M
e

a
s

u
re

s
 (

1
9

%
) 

–
 T

h
is

 a
re

a
 a

s
s
e
s
s
e

s
 t
h

e
 c

a
n
d

id
a
te

’s
 k

no
w

le
dg

e 
to

 re
pa

ir,
 re

pl
ac

e,
 a

nd
 re

in
fo

rc
e 

st
ru

ct
ur

al
 w

oo
d 

m
em

be
rs

 d
am

ag
ed

 b
y 

w
oo

d-
de

st
ro

yi
ng

 p
es

ts
 a

nd
 to

 c
or

re
ct

 c
on

du
ci

ve
 c

on
di

tio
ns

. 

24

J
o

b
 T

a
s
k

s
 

A
s

s
o

c
ia

te
d

 K
n

o
w

le
d

g
e

 

T
6

3
. 

C
or

re
ct

 fa
ul

ty
 g

ra
de

 c
on

di
tio

ns
 a

t s
tru

ct
ur

es
 to

 p
re

ve
nt

 fu
tu

re
 

in
fe

st
at

io
ns

 o
r i

nf
ec

tio
ns

. 
T

5
6
. 

D
et

er
m

in
e 

eq
ui

pm
en

t a
nd

 to
ol

s 
us

ed
 to

 re
pa

ir,
 re

pl
ac

e,
 o

r 
re

in
fo

rc
e 

da
m

ag
ed

 w
oo

d 
m

em
be

rs
. 

T
6

4
. 

R
em

ov
e 

ea
rth

-to
-w

oo
d 

co
nt

ac
t i

n 
fo

un
da

tio
ns

 o
r s

tru
ct

ur
es

 to
 

pr
ev

en
t f

ut
ur

e 
in

fe
st

at
io

ns
 o

r i
nf

ec
tio

ns
. 

T
6

7
. 

In
st

al
l v

en
til

at
io

n 
to

 re
du

ce
 o

r e
lim

in
at

e 
ex

ce
ss

iv
e 

m
oi

st
ur

e 
co

nd
iti

on
s 

in
 s

ub
ar

ea
s.

 
T

5
7
. 

D
et

er
m

in
e 

eq
ui

pm
en

t u
se

d 
to

 re
m

ed
y 

or
 c

or
re

ct
 c

on
di

tio
ns

 
co

nd
uc

iv
e 

to
 w

oo
d-

de
st

ro
yi

ng
 o

rg
an

is
m

 in
fe

st
at

io
ns

 o
r 

in
fe

ct
io

ns
. 

T
6

5
. 

R
em

ov
e 

ce
llu

lo
se

 d
eb

ris
 fr

om
 s

ub
ar

ea
s 

to
 p

re
ve

nt
 w

oo
d-

de
st

ro
yi

ng
 o

rg
an

is
m

s.
 

T
6

6
. 

In
st

al
l v

ap
or

 b
ar

rie
rs

 to
 re

du
ce

 o
r e

lim
in

at
e 

ex
ce

ss
iv

e 
m

oi
st

ur
e 

co
nd

iti
on

s 
in

 s
ub

ar
ea

s.
 

T
5

8
. 

R
ep

ai
r p

ar
ts

 o
f b

ui
ld

in
g 

st
ru

ct
ur

es
 d

am
ag

ed
 b

y 
w

oo
d-

de
st

ro
yi

ng
 

or
ga

ni
sm

s 
in

 a
cc

or
da

nc
e 

w
ith

 C
al

ifo
rn

ia
 B

ui
ld

in
g 

C
od

e.
 

T
6

2
. 

R
ep

ai
r s

ho
w

er
 s

ta
lls

 to
 p

re
ve

nt
 w

oo
d-

de
st

ro
yi

ng
 o

rg
an

is
m

 
in

fe
st

at
io

ns
 o

r i
nf

ec
tio

ns
. 

T
6

1
. 

R
es

to
re

 a
re

as
 o

f s
tru

ct
ur

es
 d

am
ag

ed
 b

y 
w

oo
d-

de
st

ro
yi

ng
 

or
ga

ni
sm

 tr
ea

tm
en

t a
pp

lic
at

io
ns

 (f
ill 

dr
ill 

ho
le

s,
 p

at
ch

 d
ry

w
al

l).
 

T
5

9
. 

R
ep

la
ce

 p
ar

ts
 o

f b
ui

ld
in

g 
st

ru
ct

ur
es

 d
am

ag
ed

 b
y 

w
oo

d-
de

st
ro

yi
ng

 o
rg

an
is

m
s 

in
 a

cc
or

da
nc

e 
w

ith
 C

al
ifo

rn
ia

 B
ui

ld
in

g 
C

od
e.

 
T

6
0
. 

R
ei

nf
or

ce
 p

ar
ts

 o
f b

ui
ld

in
g 

st
ru

ct
ur

es
 d

am
ag

ed
 b

y 
w

oo
d-

de
st

ro
yi

ng
 o

rg
an

is
m

s 
in

 a
cc

or
da

nc
e 

w
ith

 S
tru

ct
ur

al
 P

es
t C

on
tro

l 
C

od
e.

 

K
7

4
. 

Kn
ow

le
dg

e 
of

 te
ch

ni
qu

es
 to

 re
pa

ir,
 re

pl
ac

e,
 o

r r
ei

nf
or

ce
 

da
m

ag
ed

 w
oo

d 
m

em
be

rs
. 

K
7

5
. 

Kn
ow

le
dg

e 
of

 c
on

st
ru

ct
io

n 
m

et
ho

ds
 to

 c
or

re
ct

 c
on

du
ci

ve
 

co
nd

iti
on

s 
fo

r w
oo

d-
de

st
ro

yi
ng

 o
rg

an
is

m
s 

in
 s

tru
ct

ur
es

 a
nd

 
ad

ja
ce

nt
 a

re
as

. 
K

7
6
. 

Kn
ow

le
dg

e 
of

 d
iff

er
en

t t
yp

es
 o

f w
oo

d 
fa

st
en

er
s.

 
K

7
7
. 

Kn
ow

le
dg

e 
of

 d
iff

er
en

t t
yp

es
 o

f a
dh

es
iv

e 
re

pa
ir 

pr
od

uc
ts

. 
K

7
8
. 

Kn
ow

le
dg

e 
of

 d
iff

er
en

t t
yp

es
 o

f w
oo

d-
fil

l p
ro

du
ct

s.
 

K
7

9
. 

Kn
ow

le
dg

e 
of

 d
iff

er
en

t t
yp

es
 o

f p
rim

er
s 

fo
r w

oo
d 

su
rfa

ce
s.

 
K

8
0
. 

Kn
ow

le
dg

e 
of

 p
ur

po
se

s 
of

 d
iff

er
en

t t
yp

es
 o

f c
on

cr
et

e 
m

at
er

ia
ls

. 
K

8
1
. 

Kn
ow

le
dg

e 
of

 p
ur

po
se

s 
of

 d
iff

er
en

t t
yp

es
 o

f w
oo

d 
m

at
er

ia
ls

. 
K

8
2
. 

Kn
ow

le
dg

e 
of

 p
ur

po
se

s 
an

d 
ty

pe
s 

of
 d

iff
er

en
t d

ry
w

al
l m

at
er

ia
ls

. 
K

8
3
. 

Kn
ow

le
dg

e 
of

 c
om

po
ne

nt
s 

of
 c

om
m

on
 w

oo
d-

fra
m

e 
st

ru
ct

ur
es

. 
K

8
4
. 

Kn
ow

le
dg

e 
of

 m
et

ho
ds

 fo
r c

or
re

ct
in

g 
co

nd
uc

iv
e 

co
nd

iti
on

s 
fo

r 
w

oo
d-

de
st

ro
yi

ng
 o

rg
an

is
m

s 
w

ith
 c

on
cr

et
e.

 
K

8
5
. 

Kn
ow

le
dg

e 
of

 m
et

ho
ds

 to
 re

pa
ir 

an
d 

pa
tc

h 
co

nc
re

te
 a

fte
r 

tre
at

m
en

ts
. 

K
8

6
. 

Kn
ow

le
dg

e 
of

 te
ch

ni
qu

es
 to

 c
or

re
ct

 c
on

di
tio

ns
 c

on
du

ci
ve

 to
 

w
oo

d-
de

st
ro

yi
ng

 o
rg

an
is

m
s 

us
in

g 
va

po
r b

ar
rie

rs
. 

K
8

7
. 

Kn
ow

le
dg

e 
of

 te
ch

ni
qu

es
 to

 c
or

re
ct

 c
on

di
tio

ns
 c

on
du

ci
ve

 to
 

w
oo

d-
de

st
ro

yi
ng

 o
rg

an
is

m
s 

by
 in

cr
ea

si
ng

 v
en

til
at

io
n.

 
K

8
8
. 

Kn
ow

le
dg

e 
of

 te
ch

ni
qu

es
 to

 c
or

re
ct

 c
on

di
tio

ns
 c

on
du

ci
ve

 to
 

w
oo

d-
de

st
ro

yi
ng

 o
rg

an
is

m
s 

w
ith

 p
re

ss
ur

e-
tre

at
ed

 lu
m

be
r. 

K
8

9
. 

Kn
ow

le
dg

e 
of

 m
et

ho
ds

 to
 re

st
or

e 
in

te
gr

ity
 o

f m
at

er
ia

ls
 re

m
ov

ed
 

du
rin

g 
w

oo
d-

de
st

ro
yi

ng
 o

rg
an

is
m

 tr
ea

tm
en

ts
. 

K
9

0
. 

Kn
ow

le
dg

e 
of

 m
et

ho
ds

 to
 re

pa
ir 

an
d 

pa
tc

h 
dr

yw
al

l m
at

er
ia

ls
 

du
rin

g 
an

d 
af

te
r t

re
at

m
en

ts
. 

K
9

1
. 

Kn
ow

le
dg

e 
of

 C
al

ifo
rn

ia
 B

ui
ld

in
g 

C
od

es
 re

la
te

d 
to

 re
st

or
in

g 
st

ru
ct

ur
es

 d
am

ag
ed

 b
y 

w
oo

d-
de

st
ro

yi
ng

 o
rg

an
is

m
s.

 
K

9
2
. 

Kn
ow

le
dg

e 
of

 C
al

ifo
rn

ia
 B

ui
ld

in
g 

C
od

es
 re

la
te

d 
to

 c
or

re
ct

in
g 

co
nd

iti
on

s 
co

nd
uc

iv
e 

to
 w

oo
d-

de
st

ro
yi

ng
 o

rg
an

is
m

 in
fe

st
at

io
ns

 
an

d 
in

fe
ct

io
ns

. 



 
    

OCCUPATIONAL ANALYSIS OF THE 
BRANCH 1 OPERATOR PROFESSION 



  

 

 
 

 
 

  

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

18 

T
A

B
L

E
 1

0
 –

 E
X

A
M

IN
A

T
IO

N
 O

U
T

L
IN

E
 F

O
R

 T
H

E
 B

R
A

N
C

H
 1

 O
P

E
R

A
T

O
R

 P
R

O
F

E
S

S
IO

N
 

1
. 

F
u
m

ig
a
ti
o

n
 P

re
p
a
ra

ti
o

n
 (

2
5
%

) 
–

 T
h

is
 a

re
a

 a
s
s
e

s
s
e
s
 t
h

e
 c

a
n
d

id
a
te

’s
 k

n
o

w
le

d
g

e
 o

f 
in

s
p
e

c
ti
n

g
 in

te
ri
o
r 

a
n
d

 e
x
te

ri
o
r 

a
re

a
s

 o
f 

s
tr

u
c
tu

re
s
 t
o

 p
re

p
a

re
 f
o
r 

fu
m

ig
a

ti
o
n
; 

d
e
te

rm
in

in
g

 t
y
p

e
 a

n
d

 p
la

c
e
m

e
n
t 
o
f 
fu

m
ig

a
ti
o

n
 a

n
d

 

m
o

n
it
o

ri
n
g

 e
q

u
ip

m
e

n
t;
 a

n
d

 e
n
s
u

ri
n
g

 f
u
m

ig
a
ti
o

n
 n

o
ti
c
e
s
 a

re
 o

n
 s

it
e

 a
n
d

 w
a

rn
in

g
 s

ig
n
s
 a

re
 p

o
s
te

d
 

to
 p

re
v
e

n
t 

u
n
a

u
th

o
ri
z
e

d
 e

n
tr

y
. 

T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
1
. 

V
e

ri
fy

 t
h

a
t 
s
ig

n
e
d

 c
o

p
y
 o

f 
O

c
c
u

p
a

n
ts

 
K

1
. 

K
n

o
w

le
d
g

e
 o

f 
re

q
u

ir
e

d
 d

o
c
u
m

e
n
ts

 t
o

 b
e

 o
n

 s
it
e

 p
ri
o

r 
to

 f
u

m
ig

a
ti
o

n
. 

F
u
m

ig
a
ti
o

n
 N

o
ti
c
e

 i
s
 o

n
 s

it
e

 b
e
fo

re
 s

ta
rt

in
g

 
fu

m
ig

a
ti
o
n

 p
re

p
a
ra

ti
o
n

. 

T
6
9
. 

D
e

te
rm

in
e

 a
d
ja

c
e

n
t 
p

ro
p
e

rt
ie

s
 t
h

a
t 
m

a
y
 b

e
 

K
1
0
3
. 

K
n

o
w

le
d
g

e
 o

f 
w

ri
tt

e
n

 a
u
th

o
ri

z
a

ti
o
n

 r
e
q

u
ir
e

m
e

n
ts

 t
o

 a
c
c
e

s
s
 n

e
ig

h
b
o
ri
n
g

 
a
ff

e
c
te

d
 b

y
 f
u

m
ig

a
ti
o
n
. 

p
ro

p
e

rt
ie

s
 a

ff
e

c
te

d
 b

y
 f
u
m

ig
a
ti
o

n
. 

T
2
. 

Id
e
n

ti
fy

 c
o

n
s
tr

u
c
ti
o

n
 e

le
m

e
n
ts

, 
c
o

n
d

u
it
s
, 
o
r 

K
2
. 

K
n

o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
d

e
te

rm
in

in
g

 i
f 

a
d
jo

in
in

g
 o

r 
d

ra
in

s
 t

h
a
t 
c
o

u
ld

 a
llo

w
 p

a
s
s
a
g

e
 o

f 
fu

m
ig

a
n
t 

c
o

n
n

e
c
ti
n
g

 s
tr

u
c
tu

re
s
 c

o
u

ld
 b

e
 e

x
p

o
s
e

d
 d

u
ri
n
g

 f
u
m

ig
a
ti
o

n
. 

to
 a

d
jo

in
in

g
 o

r 
c
o

n
n

e
c
ti
n

g
 s

tr
u

c
tu

re
s
. 

K
3
. 

K
n

o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 t
o

 p
re

v
e

n
t 

p
a
s
s
a
g

e
 o

f 
fu

m
ig

a
n
ts

 t
h
ro

u
g

h
 

c
o

n
n

e
c
ti
n
g

 s
tr

u
c
tu

re
s
 o

r 
c
o

n
d

u
it
s
. 

T
3
. 

In
s
p
e

c
t 
a

re
a
s
 o

f 
p
ro

p
e

rt
y
 t
o

 v
e

ri
fy

 t
h

a
t 

K
4
. 

K
n

o
w

le
d
g

e
 o

f 
la

n
d

s
c
a
p

in
g

 a
n

d
 o

th
e
r 

it
e
m

s
 t
h

a
t 
c
o
u

ld
 b

e
 h

a
rm

e
d

 b
y
 

la
n
d

s
c
a
p
in

g
 i
s
 p

re
p

a
re

d
 t
o

 o
p
ti
m

iz
e

 g
ro

u
n

d
 

fu
m

ig
a

ti
o
n
. 

s
e

a
l.
 

K
5
. 

K
n

o
w

le
d
g

e
 o

f 
ty

p
e
s
 o

f 
la

n
d
s
c
a

p
in

g
 t

h
a
t 

c
o

u
ld

 i
m

p
e

d
e

 t
h

e
 g

ro
u
n

d
 s

e
a
l.
 

T
4
. 

In
s
p
e

c
t 
a

re
a
s
 t
o

 b
e

 f
u
m

ig
a
te

d
 t
o

 e
n

s
u
re

 a
ll 

K
6
. 

K
n

o
w

le
d
g

e
 o

f 
a

re
a
s
 t
h

a
t 
n

e
e

d
 t

o
 b

e
 i
n

s
p
e

c
te

d
 t
o

 v
e

ri
fy

 r
e

a
d

in
e
s
s
 f
o
r 

p
e
o

p
le

, 
p

e
ts

, 
a

n
d

 p
la

n
ts

 h
a
v
e

 b
e

e
n

 
fu

m
ig

a
ti
o
n
. 

re
m

o
v
e

d
. 

T
5
. 

In
s
p
e

c
t 
in

d
o

o
r 

a
re

a
s
 t
o

 b
e

 f
u
m

ig
a
te

d
 t
o

 
K

7
. 

K
n

o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 p
re

v
e

n
t 
e

x
p

o
s
u

re
 o

f 
in

g
e

s
ti
b
le

 
e

n
s
u

re
 a

ll 
in

g
e

s
ti
b
le

 a
n

d
 m

e
d
ic

in
a
l 
it
e

m
s
 

a
n
d

 m
e

d
ic

in
a
l 
it
e
m

s
 d

u
ri
n

g
 f

u
m

ig
a
ti
o

n
. 

h
a
v
e

 b
e

e
n

 d
o
u

b
le

-b
a
g

g
e
d

 o
r 

re
m

o
v
e

d
. 



  

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 
 

 
 

 

 

 
 

 
 

 
 

 

  

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

   

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

19 

1
. 

F
u
m

ig
a
ti
o

n
 P

re
p
a
ra

ti
o

n
 (

2
5
%

) 
–

 T
h

is
 a

re
a

 a
s
s
e

s
s
e
s
 t
h

e
 c

a
n
d

id
a
te

’s
 k

n
o

w
le

d
g

e
 o

f 
in

s
p
e

c
ti
n

g
 in

te
ri
o
r 

a
n
d

 e
x
te

ri
o
r 

a
re

a
s

 o
f 

s
tr

u
c
tu

re
s
 t
o

 p
re

p
a

re
 f
o
r 

fu
m

ig
a

ti
o
n
; 

d
e
te

rm
in

in
g

 t
y
p

e
 a

n
d

 p
la

c
e
m

e
n
t 
o
f 
fu

m
ig

a
ti
o

n
 a

n
d

 

m
o

n
it
o

ri
n
g

 e
q

u
ip

m
e

n
t;
 a

n
d

 e
n
s
u

ri
n
g

 f
u
m

ig
a
ti
o

n
 n

o
ti
c
e
s
 a

re
 o

n
 s

it
e

 a
n
d

 w
a

rn
in

g
 s

ig
n
s
 a

re
 p

o
s
te

d
 

to
 p

re
v
e

n
t 

u
n
a

u
th

o
ri
z
e

d
 e

n
tr

y
. 

T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
6
. 

O
p

e
n

 i
n
te

ri
o

r 
s
u

b
a

re
a

 a
c
c
e

s
s
e
s
, 
a

tt
ic

 
K

8
. 

K
n

o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 p
re

p
a
re

 i
n
te

ri
o
r 

a
re

a
s
 f
o

r 

a
c
c
e
s
s
e

s
, 
c
a

b
in

e
ts

, 
d

ra
w

e
rs

, 
c
lo

s
e
ts

, 
a

n
d

 
a

e
ra

ti
o
n

. 

a
p
p

lia
n
c
e

s
. 

K
9
. 

K
n

o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 p
re

p
a
re

 a
tt
ic

 f
o
r 

fu
m

ig
a
ti
o

n
 a

n
d

 
a

e
ra

ti
o
n

. 

T
7
. 

D
e

te
rm

in
e

 n
u
m

b
e
r 

a
n
d

 l
o

c
a
ti
o

n
 o

f 
K

1
0
. 
K

n
o
w

le
d
g

e
 o

f 
p

la
c
e
m

e
n
t 
o
f 
fu

m
ig

a
n
t 
in

tr
o

d
u

c
ti
o

n
 s

it
e

s
. 

in
tr

o
d
u

c
ti
o
n

 s
it
e

s
 a

n
d

 w
a

rn
in

g
 a

g
e

n
t 
p

a
n

s
. 

K
1
1
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 p
re

p
a
re

 s
tr

u
c
tu

re
 f
o

r 
d

is
tr

ib
u
ti
o
n

 
o
f 

fu
m

ig
a

n
t.
 

T
8
. 

D
e

te
rm

in
e

 n
u
m

b
e
r 

a
n
d

 p
la

c
e
m

e
n
t 
o
f 
fa

n
s
. 

K
1
1
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 p
re

p
a
re

 s
tr

u
c
tu

re
 f
o

r 
d

is
tr

ib
u
ti
o
n

 

o
f 

fu
m

ig
a

n
t.
 

K
1
2
. 
K

n
o
w

le
d
g

e
 o

f 
a

ir
 c

ir
c
u

la
ti
o

n
 r

e
q

u
ir
e
m

e
n
ts

 f
o

r 
d

is
b

u
rs

e
m

e
n
t 

o
f 
fu

m
ig

a
n
ts

 
a

n
d

 w
a

rn
in

g
 a

g
e

n
ts

. 
K

1
3
. 
K

n
o
w

le
d
g

e
 o

f 
fa

c
to

rs
 t
h

a
t 

a
ff

e
c
t 
th

e
 c

ir
c
u

la
ti
o
n

 o
f 
a

ir
 i
n

 s
tr

u
c
tu

re
s
. 

K
1
4
. 
K

n
o
w

le
d
g

e
 o

f 
ty

p
e
, 

s
iz

e
, 
a

n
d

 c
a

p
a

c
it
y
 o

f 
a

e
ra

ti
o

n
 f
a

n
s
. 

T
9
. 

S
e

t 
u

p
 m

o
n
it
o
ri
n

g
 e

q
u

ip
m

e
n
t.
 

K
1
5
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
s
e
tt

in
g

 u
p

 m
o

n
it
o

ri
n
g

 
e

q
u

ip
m

e
n
t.

 

K
1
6
. 
K

n
o
w

le
d
g

e
 o

f 
la

w
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 r

e
q

u
ir
in

g
 v

a
c
a
ti
n

g
, 

lo
c
k
in

g
, 
a

n
d

 
T

1
0
. 

In
s
ta

ll 
s
e

c
o
n

d
a
ry

 l
o

c
k
s
 o

r 
b

a
rr

ic
a

d
e

 
b

a
rr

ic
a

d
in

g
 s

tr
u

c
tu

re
s
 a

n
d

 a
d

jo
in

in
g

 s
tr

u
c
tu

re
s
. 

e
x
te

ri
o
r 

e
n
tr

a
n
c
e

s
 t
o

 p
re

v
e

n
t 

e
n
tr

y
. 

K
1
7
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
b

a
rr

ic
a

d
in

g
 a

n
d

 s
e

c
u
ri
n

g
 d

o
o

rs
 

a
g

a
in

s
t 
e

n
tr

y
. 



  

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
  
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

20 

1
. 

F
u
m

ig
a
ti
o

n
 P

re
p
a
ra

ti
o

n
 (

2
5
%

) 
–

 T
h

is
 a

re
a

 a
s
s
e

s
s
e
s
 t
h

e
 c

a
n
d

id
a
te

’s
 k

n
o

w
le

d
g

e
 o

f 
in

s
p
e

c
ti
n

g
 in

te
ri
o
r 

a
n
d

 e
x
te

ri
o
r 

a
re

a
s

 o
f 

s
tr

u
c
tu

re
s
 t
o

 p
re

p
a

re
 f
o
r 

fu
m

ig
a

ti
o
n
; 

d
e
te

rm
in

in
g

 t
y
p

e
 a

n
d

 p
la

c
e
m

e
n
t 
o
f 
fu

m
ig

a
ti
o

n
 a

n
d

 

m
o

n
it
o

ri
n
g

 e
q

u
ip

m
e

n
t;
 a

n
d

 e
n
s
u

ri
n
g

 f
u
m

ig
a
ti
o

n
 n

o
ti
c
e
s
 a

re
 o

n
 s

it
e

 a
n
d

 w
a

rn
in

g
 s

ig
n
s
 a

re
 p

o
s
te

d
 

to
 p

re
v
e

n
t 

u
n
a

u
th

o
ri
z
e

d
 e

n
tr

y
. 

T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
1

1
. 

P
o

s
t 
fu

m
ig

a
ti
o
n

 w
a

rn
in

g
 s

ig
n

s
 o

n
 

K
1
8
. 
K

n
o
w

le
d
g

e
 o

f 
ru

le
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 r

e
la

te
d

 t
o

 f
u
m

ig
a

ti
o
n

 w
a

rn
in

g
 s

ig
n

s
. 

s
tr

u
c
tu

re
s
 a

t 
e

n
tr

a
n
c
e
s
 a

n
d

 o
n

 e
a
c
h

 s
id

e
 o

f 
s
tr

u
c
tu

re
s
. 

T
1

2
. 

D
e

te
rm

in
e

 p
la

c
e
m

e
n
t 

o
f 
ta

rp
s
 a

n
d

 i
n
s
ta

ll 
K

1
9
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 i
n

s
ta

ll 
ta

rp
s
 a

ro
u
n

d
 p

e
ri
m

e
te

r 
o
f 

ta
rp

s
 t
o

 c
o

v
e

r 
s
tr

u
c
tu

re
s
. 

s
tr

u
c
tu

re
. 

T
1

3
. 

S
e

a
l 
ta

rp
 s

e
a
m

s
 a

n
d

 e
n
s
u

re
 g

ro
u

n
d

 s
e

a
ls

. 
K

2
0
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
s
e

a
lin

g
 t

a
rp

 s
e

a
m

s
. 

K
2
1
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
s
e

a
lin

g
 p

e
ri
m

e
te

r 
o
f 

ta
rp

s
. 

T
1

4
. 

In
s
ta

ll 
a

e
ra

ti
o
n

 d
u

c
ti
n
g

 a
n

d
 i
n

le
t 

d
e
v
ic

e
s
. 

K
2
2
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
in

s
ta

lli
n

g
 a

e
ra

ti
o

n
 d

u
c
ti
n

g
 a

n
d

 

in
le

t 
d

e
v
ic

e
s
. 

K
2
3
. 
K

n
o
w

le
d
g

e
 o

f 
p

la
c
e
m

e
n
t 
o
f 

a
e
ra

ti
o

n
 d

u
c
ti
n

g
 a

n
d

 i
n

le
t 

d
e
v
ic

e
s
 i
n

 
a

c
c
o
rd

a
n

c
e

 w
it
h

 C
a

lif
o

rn
ia

 A
e

ra
ti
o

n
 P

la
n

 (
C

A
P

) 
re

q
u

ir
e
m

e
n
ts

. 

T
1

5
. 

P
o

s
t 
fu

m
ig

a
ti
o
n

 w
a

rn
in

g
 s

ig
n

s
 o

n
 e

x
te

ri
o
r 

K
1
8
. 
K

n
o
w

le
d
g

e
 o

f 
ru

le
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 r

e
la

te
d

 t
o

 f
u
m

ig
a

ti
o
n

 w
a

rn
in

g
 s

ig
n

s
. 

o
f 

ta
rp

s
 a

n
d

 j
o

in
t 
s
e

a
m

s
. 



  

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
  

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
  

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 21

2
. 

F
u
m

ig
a
ti
o

n
 (

1
0
%

) 
–

 T
h
is

 a
re

a
 a

s
s
e

s
s
e
s
 th

e
 c

a
n

d
id

a
te

’s
 k

n
o
w

le
d
g

e
 o

f 
d
e

te
rm

in
in

g
 a

m
o

u
n
ts

 o
f 

w
a

rn
in

g
 a

g
e

n
ts

 a
n
d

 fu
m

ig
a
n

ts
 t

o
 b

e
 

re
le

a
s
e

d
; 
m

e
a
s
u
ri
n

g
 a

n
d

 r
e

le
a
s
in

g
 w

a
rn

in
g

 a
g

e
n
ts

 a
n
d

 f
u

m
ig

a
n
ts

; 
a

n
d

 m
o
n

it
o

ri
n
g

 t
h

e
 f
u
m

ig
a

ti
o
n

 p
ro

c
e
s
s
 t
o

 

p
re

v
e

n
t 

le
a
k
s
 a

n
d

 e
n
s
u
re

 t
h

e
 e

ff
ic

a
c
y
 o

f 
th

e
 f
u
m

ig
a
ti
o

n
. 

21 

T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
1

6
. 

V
e

ri
fy

 t
h

a
t 
n

a
tu

ra
l 
g

a
s
 t
o

 p
ro

p
e

rt
y
 h

a
s
 b

e
e

n
 

K
2
4
. 
K

n
o
w

le
d
g

e
 o

f 
p

ro
c
e

d
u

re
s
 t

o
 c

o
n
fi
rm

 t
h

a
t 

n
a
tu

ra
l 
g

a
s
 i
s
 t
u

rn
e

d
 o

ff
. 

s
h

u
t 

o
ff

. 

T
1

7
. 

D
e

te
rm

in
e

 a
m

o
u

n
t 

o
f 

w
a

rn
in

g
 a

g
e

n
t 
to

 b
e

 
K

2
5
. 
K

n
o
w

le
d
g

e
 o

f 
la

w
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 r

e
la

te
d

 t
o

 c
o
m

p
lia

n
c
e

 w
it
h

 f
u

m
ig

a
n
t 

u
s
e
d

 a
c
c
o
rd

in
g

 t
o

 m
a

n
u
fa

c
tu

re
r 

la
b
e

l.
 

a
n
d
 w

a
rn

in
g

 a
g

e
n
t 

la
b
e

l 
re

q
u

ir
e

m
e

n
ts

. 

K
2
6
. 
K

n
o
w

le
d
g

e
 o

f 
re

g
u

la
ti
o

n
s
 f

o
r 

m
e

a
s
u
ri
n

g
 f

u
m

ig
a

n
ts

 a
n
d

 w
a

rn
in

g
 a

g
e

n
ts

. 

K
2
7
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
u

s
e

 o
f 
w

a
rn

in
g

 a
g

e
n
ts

. 

T
1

8
. 

C
a

lc
u

la
te

 v
o

lu
m

e
 o

f 
a
re

a
 t
o

 b
e

 f
u

m
ig

a
te

d
. 

K
2
8
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 t
o

 c
a

lc
u

la
te

 v
o

lu
m

e
 o

f 
a
re

a
 t

o
 b

e
 f
u

m
ig

a
te

d
. 

T
1
9
. 

C
a

lc
u

la
te

 d
o
s
a
g

e
 o

f 
fu

m
ig

a
n
t 
to

 b
e

 u
s
e
d

 
K

2
9
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 t
o

 c
a

lc
u

la
te

 d
o
s
a
g

e
s
 o

f 
fu

m
ig

a
n
ts

 f
o
r 

ta
rg

e
t 

p
e
s
ts

. 
a

c
c
o
rd

in
g

 t
o

 m
a

n
u
fa

c
tu

re
r 

la
b
e

l.
 

K
3
0
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 t
o

 d
e

te
rm

in
e

 e
x
p

o
s
u

re
 t
im

e
 f

o
r 

fu
m

ig
a

n
ts

. 

T
2

0
. 

D
is

p
e
n

s
e

 w
a

rn
in

g
 a

g
e

n
t 
in

to
 p

a
n

s
 b

e
fo

re
 

K
2
7
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
u

s
e

 o
f 
w

a
rn

in
g

 a
g

e
n
ts

. 
in

tr
o

d
u

c
in

g
 f

u
m

ig
a

n
t.
 

T
2

1
. 

In
tr

o
d
u

c
e

 f
u

m
ig

a
n
t 

in
to

 s
tr

u
c
tu

re
 t
h
ro

u
g

h
 

K
3
1
. 
K

n
o
w

le
d
g

e
 o

f 
re

g
u

la
ti
o

n
s
 f

o
r 

re
le

a
s
in

g
 f

u
m

ig
a

n
ts

 i
n

to
 s

tr
u
c
tu

re
s
. 

in
tr

o
d
u

c
ti
o
n

 l
in

e
s
. 

K
3
2
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
re

le
a
s
in

g
 f

u
m

ig
a

n
ts

 i
n

to
 

s
tr

u
c
tu

re
s
. 

K
3
3
. 
K

n
o
w

le
d
g

e
 o

f 
te

c
h
n

iq
u

e
s
 f

o
r 

u
s
in

g
 f

u
m

ig
a
ti
o

n
 i
n

s
tr

u
m

e
n
ts

, 
to

o
ls

, 
a
n
d
 

e
q

u
ip

m
e

n
t.

 

T
2

2
. 

V
is

u
a
lly

 i
n

s
p
e

c
t 

s
tr

u
c
tu

re
 f

o
r 

le
a
k
s
 d

u
ri
n
g

 
K

3
4
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 d
e
te

c
t 

le
a
k
s
 d

u
ri
n
g

 f
u
m

ig
a
ti
o

n
s
. 

fu
m

ig
a

ti
o
n
. 



  

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 22

2
. 

F
u
m

ig
a
ti
o

n
 (

1
0
%

) 
–

 T
h
is

 a
re

a
 a

s
s
e

s
s
e
s
 th

e
 c

a
n

d
id

a
te

’s
 k

n
o
w

le
d
g

e
 o

f 
d
e

te
rm

in
in

g
 a

m
o

u
n
ts

 o
f 

w
a

rn
in

g
 a

g
e

n
ts

 a
n
d

 fu
m

ig
a
n

ts
 t

o
 b

e
 

re
le

a
s
e

d
; 
m

e
a
s
u
ri
n

g
 a

n
d

 r
e

le
a
s
in

g
 w

a
rn

in
g

 a
g

e
n
ts

 a
n
d

 f
u

m
ig

a
n
ts

; 
a

n
d

 m
o
n

it
o

ri
n
g

 t
h

e
 f
u
m

ig
a

ti
o
n

 p
ro

c
e
s
s
 t
o

 

p
re

v
e

n
t 

le
a
k
s
 a

n
d

 e
n
s
u
re

 t
h

e
 e

ff
ic

a
c
y
 o

f 
th

e
 f
u
m

ig
a
ti
o

n
. 

T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
2

3
. 

M
o

n
it
o

r 
c
o

n
c
e

n
tr

a
ti
o

n
 l
e
v
e

l 
o

f 
fu

m
ig

a
n
t 
to

 
K

3
5
. 
K

n
o
w

le
d
g

e
 o

f 
fa

c
to

rs
 t
h

a
t 

a
ff

e
c
t 

h
a
lf
-l
o

s
s
 t
im

e
 o

f 
fu

m
ig

a
n
ts

. 

d
e
te

rm
in

e
 a

c
tu

a
l 
h

a
lf
-l
o

s
s
 t

im
e

. 
K

3
6
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 m
o

n
it
o
r 

c
o

n
c
e

n
tr

a
ti
o
n

s
 o

f 

fu
m

ig
a

n
ts

. 

K
3
7
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 t
o

 c
a

lc
u

la
te

 h
a
lf
-l
o

s
s
 t
im

e
. 

T
2

4
. 

C
a

lc
u

la
te

 a
m

o
u

n
t 

o
f 

a
d
d

it
io

n
a

l 
fu

m
ig

a
n
t 
to

 
K

3
8
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 t
o

 d
e

te
rm

in
e

 a
d
d

it
io

n
a

l 
fu

m
ig

a
n
t 

in
 c

a
s
e

 o
f 

b
e

 i
n

tr
o

d
u

c
e
d

 i
n

to
 s

tr
u

c
tu

re
s
 w

h
e
n

 
e

x
c
e

s
s
iv

e
 l
e
a

k
a
g

e
. 

e
x
c
e

s
s
iv

e
 l
e
a

k
a
g

e
 o

c
c
u

rs
. 

T
2

5
. 

M
a

n
a

g
e

 “
b

lo
w

 o
p
e

n
s
” 

d
u
ri
n

g
 f

u
m

ig
a
ti
o

n
. 

K
3
9
. 
K

n
o
w

le
d
g

e
 o

f 
p

ro
c
e

d
u

re
s
 t

o
 f
o

llo
w

 i
f 

ta
rp

 i
s
 d

is
p

la
c
e
d

 f
ro

m
 s

tr
u

c
tu

re
s
 

(“
b

lo
w

 o
p
e

n
s
”)

. 

22 



  

 

 
 

 
 

 
 

 
 

 
  

 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

  
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

  
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

3
. 

A
e

ra
ti
o

n
 (

1
0
%

) 
–

 T
h

is
 a

re
a

 a
s
s
e
s
s
e

s
 t
h

e
 c

a
n
d

id
a
te

’s
 k

n
o
w

le
d
g

e
 o

f m
e

th
o
d

s
 a

n
d

 p
ro

c
e
d

u
re

s
 t
o

 f
a

c
ili

ta
te

 t
h

e
 v

e
n
ti
la

ti
o
n

 o
f 

s
tr

u
c
tu

re
s
 a

ft
e
r 

fu
m

ig
a
ti
o

n
. 

23 

T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
2

6
. 

T
a
k
e

 t
e
rm

in
a
l 
re

a
d

in
g

 t
o

 c
o

n
fi
rm

 e
ff

ic
a

c
y
 o

f 
K

4
0
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
m

e
a
s
u
ri
n

g
 f

u
m

ig
a
n

t 
le

v
e

ls
. 

th
e

 f
u

m
ig

a
ti
o
n
. 

T
2

7
. 

T
u

rn
 o

n
 a

e
ra

ti
o

n
 f

a
n
s
 t
o

 f
a

c
ili

ta
te

 
K

4
1
. 
K

n
o
w

le
d
g

e
 o

f 
p

ro
c
e

d
u

re
s
 t

o
 t
u
rn

 o
n

 a
e
ra

ti
o

n
 f
a

n
s
 t
o

 v
e

n
ti
la

te
 s

tr
u

c
tu

re
s
. 

v
e

n
ti
la

ti
o
n

 o
f 

s
tr

u
c
tu

re
s
. 

T
2

8
. 

R
e

m
o

v
e

 a
e

ra
ti
o
n

 d
u
c
t 
c
o
v
e

rs
 f

ro
m

 a
e
ra

ti
o

n
 

K
4
2
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 r
e
m

o
v
e

 a
e

ra
ti
o

n
 d

u
c
t 
c
o

v
e

rs
. 

d
u
c
ti
n

g
 t

o
 f
a

c
ili

ta
te

 v
e

n
ti
la

ti
o
n

 o
f 

s
tr

u
c
tu

re
s
. 

T
2
9
. 

O
p

e
n

 f
re

s
h

 a
ir
 i
n

ta
k
e

 i
n

le
ts

 i
n

 t
a

rp
s
 t
o

 
K

4
3
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 o
p
e

n
 f
re

s
h

 a
ir
 i
n
ta

k
e

 i
n
le

ts
 i
n

 
fa

c
ili

ta
te

 v
e

n
ti
la

ti
o
n

 o
f 

s
tr

u
c
tu

re
s
. 

ta
rp

s
. 

T
3

0
. 

In
s
p
e

c
t 
th

e
 f
u

m
ig

a
ti
o
n

 t
o

 e
n
s
u

re
 t
h

a
t 

K
4
4
. 
K

n
o
w

le
d
g

e
 o

f 
C

a
lif

o
rn

ia
 A

e
ra

ti
o

n
 P

la
n

 (
C

A
P

) 
p
ro

c
e

d
u

re
s
. 

a
e
ra

ti
o
n

 h
a

s
 n

o
t 

b
e
e

n
 c

o
m

p
ro

m
is

e
d
. 

T
3

1
. 

F
o
llo

w
 f

u
m

ig
a

n
t 
la

b
e

l 
a

e
ra

ti
o
n

 p
ro

c
e
d

u
re

s
. 

K
4
5
. 
K

n
o
w

le
d
g

e
 o

f 
c
o

n
d

it
io

n
s
 u

n
d

e
r 

w
h

ic
h

 f
u

m
ig

a
n
t 

la
b
e

l 
a

e
ra

ti
o
n

 p
ro

c
e
d

u
re

s
 

s
h

o
u

ld
 b

e
 u

s
e
d

 i
n

s
te

a
d

 o
f 

C
a

lif
o

rn
ia

 A
e
ra

ti
o
n

 P
la

n
 (

C
A

P
) 

p
ro

c
e

d
u
re

s
. 

K
4
6
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
a

e
ra

ti
o

n
 i
n

 a
c
c
o
rd

a
n

c
e

 w
it
h

 
fu

m
ig

a
n
t 
m

a
n
u
fa

c
tu

re
r 

la
b

e
l.
 



  

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

  

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

  
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
 

 

 
 

4
. 

C
e

rt
if
ic

a
ti
o
n

 (
1

0
%

) 
–

 T
h
is

 a
re

a
 a

s
s
e

s
s
e
s
 th

e
 c

a
n

d
id

a
te

’s
 k

n
o
w

le
d
g

e
 o

f 
v
e

ri
fy

in
g

 t
h

a
t a

c
ti
v
e

 a
e

ra
ti
o

n
 t

im
e

 h
a
s

 b
e
e

n
 

a
c
h
ie

v
e

d
; 

re
m

o
v
in

g
 t

a
rp

s
 a

n
d

 w
a

rn
in

g
 a

g
e

n
t 
p

a
n
s
; 

e
n
s
u
ri
n
g

 t
h

a
t 
s
tr

u
c
tu

re
s
 a

re
 s

a
fe

 f
o

r 
re

-e
n
tr

y
; 

re
m

o
v
in

g
 a

n
d

 p
o

s
ti
n

g
 r

e
q

u
ir
e

d
 s

ig
n

a
g

e
; 
a

n
d

 c
o
m

p
le

ti
n
g

 f
u
m

ig
a
ti
o

n
 l
o
g

s
. 

24 

T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
3

2
. 

V
e

ri
fy

 t
h

a
t 
a

c
ti
v
e

 a
e

ra
ti
o
n

 t
im

e
 h

a
s
 b

e
e

n
 

K
4
7
. 

K
n

o
w

le
d
g

e
 o

f 
m

in
im

u
m

 t
im

e
 r

e
q

u
ir
e

d
 f
o

r 
a

e
ra

ti
o

n
 o

f 
s
tr

u
c
tu

re
s
. 

a
c
h
ie

v
e

d
, 

a
n
d

 t
h

e
n

 t
u
rn

 o
ff

 a
e
ra

ti
o

n
 f

a
n
s
. 

K
4
8
. 

K
n

o
w

le
d
g

e
 o

f 
fa

c
to

rs
 t
h

a
t 

a
ff

e
c
t 

a
e
ra

ti
o
n

 t
im

e
. 

T
3

3
. 

R
e

m
o

v
e

 g
ro

u
n

d
 s

e
a
l 
a

n
d

 t
a
k
e

 d
o
w

n
 

K
4
9
. 

K
n

o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 r
e
m

o
v
e

 t
a
rp

s
 f
ro

m
 s

tr
u

c
tu

re
s
. 

ta
rp

s
. 

K
5
0
. 

K
n

o
w

le
d
g

e
 o

f 
re

g
u

la
ti
o

n
s
 f

o
r 

ta
rp

 r
e
m

o
v
a

l 
a

n
d

 a
e
ra

ti
o
n

. 

T
3

4
. 

V
e

n
ti
la

te
 t

h
e

 f
o
rc

e
d

 a
ir
 d

u
c
ts

 u
s
in

g
 H

V
A

C
 

K
5
1
. 

K
n

o
w

le
d
g

e
 o

f 
p

ro
c
e

d
u

re
s
 t

o
 t
u
rn

 o
n

 H
V

A
C

 s
y
s
te

m
s
 i
n

 f
a

n
-o

n
ly

 m
o

d
e

. 
s
y
s
te

m
 o

r 
c
ir
c
u

la
ti
o
n

 f
a

n
s
. 

T
3

5
. 

R
e

m
o

v
e

 w
a

rn
in

g
 a

g
e

n
t 
p
a

n
s
. 

K
5
2
. 

K
n

o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 t
o

 r
e
m

o
v
e

 w
a

rn
in

g
 a

g
e

n
t 
p

a
n

s
. 

T
3

6
. 

T
e

s
t 

b
re

a
th

in
g

 z
o

n
e

s
 t
h

ro
u
g

h
o
u
t 

K
5
3
. 

K
n

o
w

le
d
g

e
 o

f 
re

q
u

ir
e

d
 f
u
m

ig
a

n
t 
c
o

n
c
e

n
tr

a
ti
o
n

 l
e

v
e
ls

 f
o

r 
s
a
fe

 r
e

-e
n
tr

y
 i
n

to
 

s
tr

u
c
tu

re
s
 t
o

 c
o

n
fi
rm

 f
u

m
ig

a
n
t 

s
tr

u
c
tu

re
s
 a

ft
e
r 

a
e
ra

ti
o
n

. 
c
o

n
c
e

n
tr

a
ti
o

n
 i
s
 a

t 
s
a
fe

 l
e

v
e

l.
 

K
5
4
. 

K
n

o
w

le
d
g

e
 o

f 
id

e
n

ti
fi
c
a
ti
o

n
 o

f 
s
a
fe

 b
re

a
th

in
g

 z
o

n
e

s
 i
n

 a
c
c
o
rd

a
n

c
e

 w
it
h

 

m
a

n
u
fa

c
tu

re
r 

la
b
e

ls
. 

K
1
0
4
. 

K
n

o
w

le
d
g

e
 o

f 
c
a

lib
ra

ti
o

n
 r

e
q

u
ir
e
m

e
n
ts

 f
o

r 
c
le

a
ra

n
c
e

 d
e

v
ic

e
s
. 

T
3

7
. 

R
e

m
o

v
e

 s
e

c
o

n
d
a

ry
 l
o

c
k
s
 a

n
d

 b
a
rr

ic
a

d
e

s
. 

K
5
5
. 

K
n

o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 t
o

 r
e
m

o
v
e

 s
e

c
o

n
d
a

ry
 l
o

c
k
s
 a

n
d

 
b

a
rr

ic
a

d
e

s
. 

T
3

8
. 

R
e

m
o

v
e

 f
u

m
ig

a
ti
o

n
 w

a
rn

in
g

 s
ig

n
s
 a

n
d

 
K

5
6
. 

K
n

o
w

le
d
g

e
 o

f 
la

w
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 f
o
r 

re
m

o
v
a

l 
o
f 

p
o
s
te

d
 f
u
m

ig
a

ti
o
n

 
p

o
s
t 

N
O

T
IC

E
 O

F
 R

E
-E

N
T

R
Y

 s
ig

n
. 

w
a

rn
in

g
 s

ig
n

s
. 

K
5
7
. 

K
n

o
w

le
d
g

e
 o

f 
la

w
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 f
o
r 

p
o
s
ti
n
g

 N
O

T
IC

E
 O

F
 R

E
-E

N
T

R
Y

 
s
ig

n
s
. 



  

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

  

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

4
. 

C
e

rt
if
ic

a
ti
o
n

 (
1

0
%

) 
–

 T
h
is

 a
re

a
 a

s
s
e

s
s
e
s
 th

e
 c

a
n

d
id

a
te

’s
 k

n
o
w

le
d
g

e
 o

f 
v
e

ri
fy

in
g

 t
h

a
t a

c
ti
v
e

 a
e

ra
ti
o

n
 t

im
e

 h
a
s

 b
e
e

n
 

a
c
h
ie

v
e

d
; 

re
m

o
v
in

g
 t

a
rp

s
 a

n
d

 w
a

rn
in

g
 a

g
e

n
t 
p

a
n
s
; 

e
n
s
u
ri
n
g

 t
h

a
t 
s
tr

u
c
tu

re
s
 a

re
 s

a
fe

 f
o

r 
re

-e
n
tr

y
; 

re
m

o
v
in

g
 a

n
d

 p
o

s
ti
n

g
 r

e
q

u
ir
e

d
 s

ig
n

a
g

e
; 
a

n
d

 c
o
m

p
le

ti
n
g

 f
u
m

ig
a
ti
o

n
 l
o
g

s
. 

T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
3
9
. 

P
o

s
t 
fu

m
ig

a
ti
o
n

 t
a
g

s
 i
n

 a
c
c
o

rd
a

n
c
e

 w
it
h

 
K

5
8
. 
K

n
o
w

le
d
g

e
 o

f 
la

w
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 f
o
r 

p
o
s
ti
n
g

 f
u
m

ig
a
ti
o

n
 t
a
g

s
. 

re
g

u
la

ti
o
n

s
. 

T
4

0
. 

C
o

m
p

le
te

 f
u

m
ig

a
ti
o

n
 l
o

g
s
 i
n

 a
c
c
o
rd

a
n

c
e

 
K

5
9
. 
K

n
o
w

le
d
g

e
 o

f 
in

fo
rm

a
ti
o

n
 a

n
d

 r
e
q

u
ir
e

m
e

n
ts

 f
o
r 

c
o

m
p

le
ti
n
g

 f
u

m
ig

a
ti
o
n

 
w

it
h

 S
tr

u
c
tu

ra
l 
P

e
s
t 
C

o
n
tr

o
l 
B

o
a
rd

 
lo

g
s
. 

re
q

u
ir
e

m
e

n
ts

. 

25 



  

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
  

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

5
. 

S
a
fe

ty
 (

2
5
%

) 
–

 T
h

is
 a

re
a

 a
s
s
e
s
s
e

s
 th

e
 c

a
n

d
id

a
te

’s
 k

n
o
w

le
d
g

e
 o

f 
w

o
rk

s
it
e

 s
a
fe

ty
 p

ro
c
e

d
u
re

s
, i

n
c
lu

d
in

g
 t

h
e

 u
s
e

 o
f 

s
e

lf
-c

o
n
ta

in
e
d

 b
re

a
th

in
g

 a
p
p

a
ra

tu
s
, 

C
P

R
, 
p

e
s
ti
c
id

e
 l
a

b
e

ls
, 

a
n
d

 p
e
rs

o
n
a

l 
p

ro
te

c
ti
v
e

 e
q

u
ip

m
e

n
t,

 a
s
 w

e
ll 

a
s
 t

h
e

 s
a
fe

 h
a

n
d
lin

g
, 
s
to

ra
g

e
, 
a

n
d

 t
ra

n
s
p

o
rt

a
ti
o

n
 o

f 
fu

m
ig

a
n
ts

 a
n
d

 w
a

rn
in

g
 a

g
e

n
ts

. 

26 

T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
4

1
. 

C
o

m
p

le
te

 s
e

lf
-c

o
n
ta

in
e
d

 b
re

a
th

in
g

 
K

6
0
. 

K
n

o
w

le
d
g

e
 o

f 
la

w
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 r

e
la

te
d

 t
o

 s
e

lf
-c

o
n
ta

in
e
d

 b
re

a
th

in
g

 
a

p
p

a
ra

tu
s
 (

S
C

B
A

) 
a

n
d

 r
e

s
p
ir
a

to
ry

 
a

p
p

a
ra

tu
s
 (

S
C

B
A

) 
a

n
d

 r
e

s
p
ir
a

to
ry

 p
ro

te
c
ti
o

n
 p

ro
g

ra
m

 t
ra

in
in

g
. 

p
ro

te
c
ti
o

n
 p

ro
g

ra
m

 t
ra

in
in

g
 i
n

 a
c
c
o
rd

a
n

c
e

 
w

it
h

 l
a
w

s
 a

n
d

 r
e
g

u
la

ti
o
n
s
. 

T
4

2
. 

C
o

m
p

le
te

 C
P

R
 t
ra

in
in

g
 i
n

 a
c
c
o

rd
a
n
c
e

 
K

6
1
. 

K
n

o
w

le
d
g

e
 o

f 
la

w
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 r

e
la

te
d

 t
o

 C
P

R
 t

ra
in

in
g

. 
w

it
h

 l
a
w

s
 a

n
d

 r
e
g

u
la

ti
o
n
s
. 

T
4

3
. 

C
o

m
p

le
te

 p
e
s
ti
c
id

e
 s

a
fe

ty
, 

la
b
e

l,
 a

n
d

 
K

6
2
. 

K
n

o
w

le
d
g

e
 o

f 
la

w
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 r

e
la

te
d

 t
o

 p
e
s
ti
c
id

e
 s

a
fe

ty
, 

la
b
e

l,
 a

n
d

 
s
te

w
a

rd
s
h

ip
 t

ra
in

in
g

 i
n

 a
c
c
o

rd
a

n
c
e

 w
it
h

 
s
te

w
a

rd
s
h

ip
 t

ra
in

in
g

. 
la

w
s
 a

n
d

 r
e
g

u
la

ti
o
n

s
. 

K
1
0
5
. 

K
n

o
w

le
d
g

e
 o

f 
in

fo
rm

a
ti
o

n
 o

n
 p

e
s
ti
c
id

e
 l
a

b
e

ls
 a

n
d
 S

a
fe

ty
 D

a
ta

 S
h
e
e
ts

. 

T
4

4
. 

C
o

m
p

ly
 w

it
h

 r
e
q

u
ir
e
m

e
n
ts

 f
o
r 

th
e

 u
s
e

 o
f 

K
6
3
. 

K
n

o
w

le
d
g

e
 o

f 
th

e
 u

s
e

 o
f 
p

e
rs

o
n
a

l 
p

ro
te

c
ti
v
e

 e
q

u
ip

m
e

n
t 
(P

P
E

) 
to

 p
re

v
e

n
t 

p
e
rs

o
n
a

l 
p

ro
te

c
ti
v
e

 e
q

u
ip

m
e

n
t 
(P

P
E

).
 

e
x
p

o
s
u

re
 t

o
 f
u
m

ig
a

n
ts

 a
n

d
 w

a
rn

in
g

 a
g

e
n
ts

. 

K
6
4
. 

K
n

o
w

le
d
g

e
 o

f 
p

ro
c
e

d
u

re
s
 f

o
r 

p
ro

v
id

in
g

, 
c
le

a
n

in
g

, 
s
to

ri
n
g

, 
a

n
d

 
m

a
in

te
n

a
n
c
e

 o
f 

p
e
rs

o
n
a

l 
p

ro
te

c
ti
v
e

 e
q

u
ip

m
e

n
t 
(P

P
E

).
 

T
4

5
. 

C
o

m
p

ly
 w

it
h

 r
e
q

u
ir
e
m

e
n
ts

 f
o
r 

th
e

 u
s
e

 a
n

d
 

K
6
5
. 

K
n

o
w

le
d
g

e
 o

f 
th

e
 u

s
e

 a
n
d

 m
a

in
te

n
a

n
c
e

 o
f 

s
e

lf
-c

o
n

ta
in

e
d

 b
re

a
th

in
g

 
in

s
p
e

c
ti
o
n

 o
f 

s
e

lf
-c

o
n
ta

in
e

d
 b

re
a
th

in
g

 
a

p
p

a
ra

tu
s
 (

S
C

B
A

).
 

a
p
p

a
ra

tu
s
 (

S
C

B
A

).
 

K
6
6
. 

K
n

o
w

le
d
g

e
 o

f 
re

q
u

ir
e

m
e
n

ts
 f

o
r 

b
a
c
k
u

p
 a

ir
 b

o
tt

le
s
. 

K
6
7
. 

K
n

o
w

le
d
g

e
 o

f 
p

o
te

n
ti
a

l 
s
a
fe

ty
 h

a
z
a

rd
s
 o

n
 f
u
m

ig
a

ti
o

n
 j
o

b
 s

it
e

s
. 

T
4

6
. 

Id
e
n

ti
fy

 a
n
d

 m
a

n
a
g

e
 h

a
z
a

rd
s
 t
h

a
t 
c
o

u
ld

 
K

6
8
. 

K
n

o
w

le
d
g

e
 o

f 
th

e
 e

ff
e

c
t 
o
f 

w
e

a
th

e
r 

a
n
d

 e
n

v
ir
o

n
m

e
n
ta

l 
c
o

n
d

it
io

n
s
 o

n
 

im
p

a
c
t 
w

o
rk

s
it
e

 s
a
fe

ty
. 

fu
m

ig
a

ti
o
n
. 

K
6
9
. 

K
n

o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 t
o

 m
a

n
a
g

e
 l
e

a
k
in

g
 f

u
m

ig
a
n

t 
c
y
lin

d
e

rs
. 

K
7
0
. 

K
n

o
w

le
d
g

e
 o

f 
s
y
m

p
to

m
s
 o

f 
e

x
p

o
s
u

re
 t
o

 f
u

m
ig

a
n
ts

 a
n
d

 w
a

rn
in

g
 a

g
e

n
ts

. 

K
7
1
. 

K
n

o
w

le
d
g

e
 o

f 
c
o

n
d

it
io

n
s
 t
h

a
t 
m

a
y
 i
m

p
a
ir
 o

r 
p

re
v
e
n

t 
fu

m
ig

a
ti
o
n

. 



  

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
  

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

5
. 

S
a
fe

ty
 (

2
5
%

) 
–

 T
h

is
 a

re
a

 a
s
s
e
s
s
e

s
 th

e
 c

a
n

d
id

a
te

’s
 k

n
o
w

le
d
g

e
 o

f 
w

o
rk

s
it
e

 s
a
fe

ty
 p

ro
c
e

d
u
re

s
, i

n
c
lu

d
in

g
 t

h
e

 u
s
e

 o
f 

s
e

lf
-c

o
n
ta

in
e
d

 b
re

a
th

in
g

 a
p
p

a
ra

tu
s
, 

C
P

R
, 
p

e
s
ti
c
id

e
 l
a

b
e

ls
, 

a
n
d

 p
e
rs

o
n
a

l 
p

ro
te

c
ti
v
e

 e
q

u
ip

m
e

n
t,

 a
s
 w

e
ll 

a
s
 t

h
e

 s
a
fe

 h
a

n
d
lin

g
, 
s
to

ra
g

e
, 
a

n
d

 t
ra

n
s
p

o
rt

a
ti
o

n
 o

f 
fu

m
ig

a
n
ts

 a
n
d

 w
a

rn
in

g
 a

g
e

n
ts

. 
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T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
4

7
. 

F
o
llo

w
 s

a
fe

ty
 p

ro
c
e

d
u
re

s
 w

h
e
n

 w
o

rk
in

g
 o

n
 

K
7
2
. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 a

n
d

 p
ro

c
e

d
u
re

s
 f
o

r 
fa

ll 
p

ro
te

c
ti
o
n

. 
ro

o
fs

. 
K

7
3
. 
K

n
o
w

le
d
g

e
 o

f 
s
a
fe

ty
 p

ro
c
e

d
u

re
s
 f
o

r 
w

o
rk

in
g

 a
t 
h
e

ig
h

ts
. 

K
7
4
. 
K

n
o
w

le
d
g

e
 o

f 
la

d
d

e
r 

s
a
fe

ty
 p

ro
c
e

d
u
re

s
. 

T
4

8
. 

In
s
p
e

c
t 
ta

rp
s
 f
o
r 

h
o
le

s
 a

n
d

 t
e

a
rs

 t
o

 p
re

v
e

n
t 

K
7
5
. 
K

n
o
w

le
d
g

e
 o

f 
p

ro
c
e

d
u

re
s
 t

o
 i
n

s
p
e

c
t 
a

n
d

 r
e

p
a

ir
 t

a
rp

s
. 

fu
m

ig
a

n
t 
le

a
k
s
. 

T
4
9
. 

C
o

m
p

ly
 w

it
h

 l
a
w

s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 f
o
r 

th
e

 
K

7
6
. 
K

n
o
w

le
d
g

e
 o

f 
p

ro
c
e

d
u

re
s
 f

o
r 

h
a
n

d
lin

g
 a

n
d

 u
s
e

 o
f 
fu

m
ig

a
n
ts

 a
n
d

 w
a

rn
in

g
 

h
a
n

d
lin

g
 a

n
d

 u
s
e

 o
f 
fu

m
ig

a
n
ts

 a
n
d

 w
a

rn
in

g
 

a
g

e
n
ts

. 
a

g
e
n
ts

. 

T
5

0
. 

C
o

m
p

ly
 w

it
h

 r
e
q

u
ir
e
m

e
n
ts

 f
o
r 

fu
m

ig
a
ti
o

n
 

K
7
7
. 
K

n
o
w

le
d
g

e
 o

f 
la

w
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 r

e
la

te
d

 t
o

 f
u
m

ig
a

ti
o
n

 s
a
fe

ty
 k

it
s
. 

s
a
fe

ty
 k

it
s
. 

T
5

1
. 

S
to

re
 f
u
m

ig
a

n
ts

 a
n
d

 w
a

rn
in

g
 a

g
e

n
ts

 i
n

 
K

7
8
. 
K

n
o
w

le
d
g

e
 o

f 
re

q
u

ir
e

m
e
n

ts
 f

o
r 

s
to

ra
g

e
 o

f 
fu

m
ig

a
n

ts
 a

n
d

 w
a

rn
in

g
 a

g
e

n
ts

. 
a

c
c
o
rd

a
n

c
e

 w
it
h

 l
a
w

s
 a

n
d

 r
e
g

u
la

ti
o
n

s
. 

T
5

2
. 

E
n

s
u
re

 v
e

h
ic

le
s
 c

o
n

ta
in

 r
e
q

u
ir
e

d
 

K
7
9
. 
K

n
o
w

le
d
g

e
 o

f 
re

g
u

la
ti
o

n
s
 f

o
r 

p
o
s
ti
n
g

 e
m

e
rg

e
n
c
y
 m

e
d
ic

a
l 
c
a

re
 i
n
fo

rm
a
ti
o

n
 

e
q

u
ip

m
e

n
t 

a
n
d

 e
m

e
rg

e
n
c
y
 m

e
d
ic

a
l 

fo
r 

e
m

p
lo

y
e

e
s
 h

a
n

d
lin

g
 f
u

m
ig

a
n
ts

. 
in

fo
rm

a
ti
o

n
. 
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6
. 

B
u

s
in

e
s
s
 A

d
m

in
is

tr
a

ti
o

n
 (

2
0
%

) 
–

 T
h

is
 a

re
a

 a
s
s
e

s
s
e
s
 t
h

e
 c

a
n
d

id
a
te

’s
 k

n
o
w

le
d
g

e
 o

f 
m

a
n
a
g

in
g

 a
 f
u
m

ig
a
ti
o

n
 b

u
s
in

e
s
s
, 

in
c
lu

d
in

g
 c

o
m

p
lia

n
c
e

 w
it
h

 S
tr

u
c
tu

ra
l 
P

e
s
t 
C

o
n
tr

o
l 
B

o
a
rd

 r
e
q

u
ir
e
m

e
n
ts

; 
lo

c
a

l 

n
o
ti
fi
c
a

ti
o
n

 r
e
q

u
ir
e
m

e
n
ts

; 
la

w
s
 a

n
d

 r
e
g

u
la

ti
o
n

s
 r

e
la

te
d

 t
o

 e
m

p
lo

y
e

e
 t

ra
in

in
g

 a
n

d
 

re
c
o
rd

 k
e

e
p

in
g

; a
n
d

 l
a
w

s
 r

e
la

te
d

 to
 c

o
n
tr

a
c
ts

, l
a

b
o

r,
 a

n
d

 w
o

rk
e

rs
’ 
c
o

m
p

e
n
s
a

ti
o
n

. 

T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
5

3
. 

A
s
s
e

s
s
 t
h

e
 s

u
c
c
e

s
s
 o

r 
fa

ilu
re

 o
f 

fu
m

ig
a
ti
o

n
 

K
8
0
. 
K

n
o
w

le
d
g

e
 o

f 
p

e
s
t 

id
e
n

ti
fi
c
a
ti
o

n
 a

n
d

 b
io

lo
g

y
 t
o

 c
o
n
fi
rm

 t
a
rg

e
t 
p

e
s
t 

h
a
s
 

to
 d

e
te

rm
in

e
 f

u
rt

h
e
r 

a
c
ti
o
n

. 
b

e
e

n
 e

ra
d

ic
a

te
d
. 

T
5

4
. 

C
o

m
p

ly
 w

it
h

 l
o
c
a

l 
d

e
p

a
rt

m
e

n
t 
o
f 

a
g

ri
c
u

lt
u
re

 
K

8
1
. 
K

n
o
w

le
d
g

e
 o

f 
re

q
u

ir
e

m
e
n

ts
 a

n
d

 r
o

le
 o

f 
th

e
 c

o
u
n

ty
 a

g
ri
c
u

lt
u
ra

l 
n

o
ti
fi
c
a

ti
o
n

, 
re

g
is

tr
a
ti
o

n
, 
a

n
d

 r
e

p
o
rt

in
g

 
re

q
u

ir
e

m
e

n
ts

. 
c
o

m
m

is
s
io

n
e
r 

re
g

a
rd

in
g

 B
ra

n
c
h

 1
 s

tr
u

c
tu

ra
l 
p

e
s
t 
c
o

n
tr

o
l 
o

p
e
ra

ti
o
n

s
. 

K
8
2
. 
K

n
o
w

le
d
g

e
 o

f 
re

q
u

ir
e

m
e
n

ts
 f

o
r 

fi
lin

g
 m

o
n
th

ly
 p

e
s
ti
c
id

e
 u

s
e

 r
e

p
o
rt

s
. 

T
5

5
. 

C
o

m
p

ly
 w

it
h

 l
o
c
a

l 
fi
re

 d
e
p

a
rt

m
e

n
t 

K
8
3
. 
K

n
o
w

le
d
g

e
 o

f 
lo

c
a
l 
fi
re

 d
e

p
a

rt
m

e
n
t 
fu

m
ig

a
ti
o
n

 n
o
ti
fi
c
a
ti
o

n
 r

e
q

u
ir
e
m

e
n
ts

. 
fu

m
ig

a
ti
o
n

 n
o
ti
fi
c
a
ti
o

n
 r

e
q

u
ir
e
m

e
n
ts

. 

T
5

6
. 

V
e

ri
fy

 a
n
d

 d
o

c
u
m

e
n
t 
th

a
t 
e

m
p

lo
y
e

e
s
 

K
8
4
. 
K

n
o
w

le
d
g

e
 o

f 
e
m

p
lo

y
e

e
 s

e
lf
-c

o
n
ta

in
e
d

 b
re

a
th

in
g

 a
p
p

a
ra

tu
s
 (

S
C

B
A

) 
a

n
d

 
re

c
e
iv

e
 s

e
lf
-c

o
n
ta

in
e
d

 b
re

a
th

in
g

 a
p
p

a
ra

tu
s
 

re
s
p
ir
a

to
ry

 p
ro

te
c
ti
o
n

 p
ro

g
ra

m
 t
ra

in
in

g
 a

n
d

 r
e

c
o
rd

 k
e

e
p

in
g

 r
e
q

u
ir
e

m
e

n
ts

. 
(S

C
B

A
) 

a
n
d

 r
e

s
p
ir
a
to

ry
 p

ro
te

c
ti
o

n
 p

ro
g

ra
m

 
tr

a
in

in
g

 i
n

 a
c
c
o
rd

a
n

c
e

 w
it
h

 l
a
w

s
 a

n
d

 
re

g
u

la
ti
o
n

s
. 

T
5

7
. 

V
e

ri
fy

 a
n
d

 d
o

c
u
m

e
n
t 
th

a
t 
e

m
p

lo
y
e

e
s
 

K
8
5
. 
K

n
o
w

le
d
g

e
 o

f 
e
m

p
lo

y
e

e
 C

P
R

 t
ra

in
in

g
 a

n
d

 r
e

c
o
rd

 k
e

e
p

in
g

 r
e
q

u
ir
e
m

e
n
ts

. 
re

c
e
iv

e
 C

P
R

 t
ra

in
in

g
. 

T
5

8
. 

V
e

ri
fy

 a
n
d

 d
o

c
u
m

e
n
t 
th

a
t 

e
m

p
lo

y
e

e
s
 

K
8
6
. 
K

n
o
w

le
d
g

e
 o

f 
e
m

p
lo

y
e

e
 p

e
s
ti
c
id

e
 s

a
fe

ty
, 

la
b
e

l,
 a

n
d

 s
te

w
a

rd
s
h

ip
 t
ra

in
in

g
 

re
c
e
iv

e
 p

e
s
ti
c
id

e
 s

a
fe

ty
, 
la

b
e

l,
 a

n
d

 
re

c
o
rd

 k
e

e
p

in
g

 r
e
q

u
ir
e

m
e

n
ts

. 
s
te

w
a

rd
s
h

ip
 t

ra
in

in
g

 i
n

 a
c
c
o

rd
a

n
c
e

 w
it
h

 
la

w
s
 a

n
d

 r
e
g

u
la

ti
o
n

s
. 
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6
. 

B
u

s
in

e
s
s
 A

d
m

in
is

tr
a

ti
o

n
 (

2
0

%
) 

–
 T

h
is

 a
re

a
 a

s
s
e

s
s
e
s
 t
h

e
 c

a
n
d

id
a
te

’s
 k

n
o
w

le
d
g

e
 o

f m
a

n
a
g

in
g

 a
 fu

m
ig

a
ti
o

n
 b

u
s
in

e
s
s
, 

in
c
lu

d
in

g
 c

o
m

p
lia

n
c
e

 w
it
h

 S
tr

u
c
tu

ra
l 
P

e
s
t 
C

o
n
tr

o
l 
B

o
a
rd

 r
e
q

u
ir
e
m

e
n
ts

; 
lo

c
a

l 

n
o
ti
fi
c
a

ti
o
n

 r
e
q

u
ir
e
m

e
n
ts

; 
la

w
s
 a

n
d

 r
e
g

u
la

ti
o
n

s
 r

e
la

te
d

 t
o

 e
m

p
lo

y
e

e
 t

ra
in

in
g

 a
n
d
 

re
c
o
rd

 k
e

e
p

in
g

; a
n
d

 l
a
w

s
 r

e
la

te
d

 to
 c

o
n
tr

a
c
ts

, l
a

b
o

r,
 a

n
d

 w
o

rk
e

rs
’ 
c
o

m
p

e
n
s
a

ti
o
n

. 

T
a
s
k
s
 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

T
5
9
. 

M
a

n
a

g
e

 c
o

n
tr

a
c
ts

 a
n
d

 s
u

b
c
o

n
tr

a
c
ts

 i
n

 
K

8
7
. 
K

n
o
w

le
d
g

e
 o

f 
n

o
ti
fi
c
a

ti
o
n

 r
e
q

u
ir
e
m

e
n
ts

 f
o

r 
u

s
in

g
 s

u
b
c
o

n
tr

a
c
to

rs
. 

a
c
c
o
rd

a
n

c
e

 w
it
h

 S
tr

u
c
tu

ra
l 
P

e
s
t 

C
o

n
tr

o
l 

K
8
8
. 
K

n
o
w

le
d
g

e
 o

f 
c
o

n
tr

a
c
t 

la
w

 r
e

la
te

d
 t

o
 B

ra
n
c
h

 1
 s

tr
u

c
tu

ra
l 
p

e
s
t 
c
o

n
tr

o
l 

B
o

a
rd

 r
u

le
s
 a

n
d

 r
e
g

u
la

ti
o

n
s
. 

c
o

n
tr

a
c
ts

. 

K
8
9
. 
K

n
o
w

le
d
g

e
 o

f 
ty

p
e
s
 o

f 
p
ro

p
e

rt
y
 l
ia

b
ili

ty
 r

e
le

a
s
e

s
 f
o

r 
fu

m
ig

a
ti
o
n

s
. 

T
6

0
. 

D
o

c
u
m

e
n
t 
a

n
d

 m
a

in
ta

in
 b

u
s
in

e
s
s
 r

e
c
o
rd

s
 

K
9
0
. 
K

n
o
w

le
d
g

e
 o

f 
th

e
 S

tr
u

c
tu

ra
l 
P

e
s
t 
C

o
n
tr

o
l 
B

o
a
rd

 r
e

q
u

ir
e
m

e
n
ts

 r
e
g

a
rd

in
g

 
in

 a
c
c
o

rd
a
n

c
e

 w
it
h

 S
tr

u
c
tu

ra
l 
P

e
s
t 

C
o

n
tr

o
l 

B
ra

n
c
h

 1
 s

tr
u

c
tu

ra
l 
p

e
s
t 
c
o

n
tr

o
l 
o

p
e
ra

ti
o
n

s
. 

B
o

a
rd

 r
u

le
s
 a

n
d

 r
e
g

u
la

ti
o

n
s
. 

T
6

1
. 

P
ro

v
id

e
 c

o
p
ie

s
 o

f 
fu

m
ig

a
ti
o

n
 l
o

g
s
 a

n
d

 
K

9
1
. 
K

n
o
w

le
d
g

e
 o

f 
ru

le
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 r

e
la

te
d

 t
o

 f
u
m

ig
a

ti
o
n

 l
o
g

s
 a

n
d

 
c
e

rt
if
ic

a
ti
o

n
 l
e

tt
e

rs
 i
n

 a
c
c
o

rd
a

n
c
e

 w
it
h

 r
u

le
s
 

c
e

rt
if
ic

a
ti
o

n
 l
e

tt
e

rs
. 

a
n
d

 r
e
g

u
la

ti
o
n

s
 o

f 
S

tr
u

c
tu

ra
l 
P

e
s
t 
C

o
n
tr

o
l 

B
o

a
rd

. 

T
6

2
. 

M
a

in
ta

in
 O

c
c
u

p
a

n
ts

 F
u
m

ig
a

ti
o
n

 N
o
ti
c
e

s
 

K
9
2
. 
K

n
o
w

le
d
g

e
 o

f 
ru

le
s
 a

n
d

 r
e

g
u

la
ti
o
n

s
 r

e
la

te
d

 t
o

 p
e
s
ti
c
id

e
 d

is
c
lo

s
u
re

 r
e

c
o
rd

 
a

n
d

 P
e

s
ti
c
id

e
 D

is
c
lo

s
u
re

 N
o

ti
c
e
s
 i
n

 
k
e

e
p

in
g

. 
a

c
c
o
rd

a
n

c
e

 w
it
h

 S
tr

u
c
tu

ra
l 
P

e
s
t 

C
o

n
tr

o
l 

B
o

a
rd

 r
u

le
s
 a

n
d

 r
e
g

u
la

ti
o

n
s
. 

T
6

3
. 

M
a

in
ta

in
 p

e
s
t 

c
o

n
tr

o
l 
lic

e
n
s
e

s
 i
n

 
K

9
3
. 
K

n
o
w

le
d
g

e
 o

f 
S

tr
u

c
tu

ra
l 
P

e
s
t 

C
o

n
tr

o
l 
B

o
a
rd

 l
ic

e
n
s
in

g
 a

n
d

 l
ic

e
n
s
e

 r
e

n
e

w
a

l 
a

c
c
o
rd

a
n

c
e

 w
it
h

 S
tr

u
c
tu

ra
l 
P

e
s
t 

C
o

n
tr

o
l 

re
q

u
ir
e

m
e

n
ts

. 
B
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6
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B
u

s
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e

s
s
e
s
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h
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 c

a
n
d

id
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f m
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 c
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c
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ra
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 c
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 l
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 p
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 f
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 p
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C

on
te

nt
 A

re
a 

1:
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sp
ec

tio
n,

 M
on

ito
rin

g,
 a

nd
 Id

en
tif

ic
at

io
n 
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Th

is 
ar

ea
 a

ss
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se
s a

 c
an

d
id

a
te

’s
 k

no
w

le
dg

e 
of

 m
et

ho
ds

 to
 in

sp
ec

t i
nt

er
io

r a
nd

 e
xt

er
io

r a
re

as
 o

f s
tru

ct
ur

es
 fo

r s
ig

ns
 o

f p
es

t a
ct

iv
ity

, 
co

nd
iti

on
s c

on
du

ci
ve

 to
 p

es
t e

nt
ry

, a
nd

 h
ar

bo
ra

ge
; a

nd
 to

 m
on

ito
r f

or
 p

es
t i

nf
es

ta
tio

n 
a

nd
 id

en
tif

y 
va

rio
us

 st
ru

ct
ur

a
l p

es
t s

p
ec

ie
s 

b
a

se
d

 o
n 

th
ei

r a
na

to
m

ic
a

l f
ea

tu
re

s, 
be

ha
vi

or
s, 

ha
b

its
, a

nd
 c

ha
ra

ct
er

ist
ic

s. 

Ta
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s 
Kn

ow
le

d
ge

 S
ta

te
m

en
ts

 
T1

. G
a

th
er

 p
es

t a
ct

iv
ity

 in
fo

rm
a

tio
n 

fro
m

 c
on

su
m

er
s. 

K1
. K

no
w

le
d

ge
 o

f t
yp

ic
a

l c
on

su
m

er
 in

d
ic

a
tio

ns
 o

f s
tru

ct
ur

a
l p

es
t 

a
ct

iv
ity

. 
T2

. P
er

fo
rm

 v
isu

a
l in

sp
ec

tio
n 

of
 in

te
rio

r a
nd

 e
xt

er
io

r o
f 

K2
. K

no
w

le
d

ge
 o

f m
et

ho
d

s f
or

 in
sp

ec
tin

g 
in

te
rio

r a
nd

 e
xt

er
io

r o
f 

st
ru

ct
ur

es
 to

 id
en

tif
y 

sig
ns

 o
f p

es
t e

nt
ry

 a
nd

 a
ct

iv
ity

. 
st

ru
ct

ur
es

 to
 lo

ca
te

 p
es

t e
nt

ry
. 

K3
. K

no
w

le
d

ge
 o

f s
ig

ns
 o

f p
es

t a
ct

iv
ity

. 
K4

. K
no

w
le

d
ge

 o
f t

oo
ls 

a
nd

 e
q

ui
p

m
en

t t
o 

lo
ca

te
 p

es
ts

. 
T3

. P
er

fo
rm

 v
isu

a
l in

sp
ec

tio
n 

of
 in

te
rio

r a
nd

 e
xt

er
io

r o
f 

K5
. K

no
w

le
d

ge
 o

f s
tru

ct
ur

a
l v

ul
ne

ra
b

ilit
ie

s t
ha

t c
a

n 
le

a
d

 to
 p

es
t 

st
ru

ct
ur

es
 to

 id
en

tif
y 

st
ru

ct
ur

a
l c

on
d

iti
on

s t
ha

t c
a

n 
en

try
 a

nd
 in

fe
st

a
tio

n.
 

le
a

d
 to

 p
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t e
nt

ry
 a

nd
 in

fe
st

a
tio

n.
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T4
.  

Pe
rfo

rm
 v

isu
a

l in
sp

ec
tio

n 
of

 in
te

rio
r a

nd
 e

xt
er

io
r o

f 
st

ru
ct

ur
es

 to
 id

en
tif

y 
p

ot
en

tia
l p

es
t f

oo
d

 so
ur

ce
s, 

ha
rb

or
a

ge
 a

re
as

, a
nd

 b
re

ed
in

g 
gr

ou
nd

s. 

K6
. K

no
w

le
d

ge
 o

f p
es

t d
ie

ta
ry

 h
a

b
its

 a
nd

 p
re

fe
re

nc
es

. 
K7

. K
no

w
le

d
ge

 o
f t

yp
ic

a
l p

es
t h

a
rb

or
ag

e 
a

re
a

s a
nd

 b
re

ed
in

g 
gr

ou
nd

s. 
K8

. K
no

w
le

d
ge

 o
f m

et
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d
s f

or
 in

sp
ec

tin
g 

in
te

rio
r a

nd
 e

xt
er

io
r o

f 
st

ru
ct

ur
e 

to
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en
tif

y 
p

es
t f

oo
d

 so
ur

ce
s. 

K9
. K

no
w

le
d

ge
 o

f i
nt

er
io

r a
nd

 e
xt

er
io

r s
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ra
ge

 p
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ct
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es
 th

a
t c

a
n 

le
a

d
 to

 p
es

t e
nt

ry
, h

a
rb

or
ag

e,
 a

nd
 b

re
ed

in
g 
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ou

nd
s. 

T5
. P

er
fo

rm
 v

isu
a

l in
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ec
tio

n 
of

 p
er

im
et

er
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K1
0.
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no

w
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d
ge

 o
f m

et
ho

d
s f
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 in
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tin
g 

pe
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et
er

 a
nd

 
la

nd
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a
p

in
g 
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ru
ct

ur
es

 to
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en
tif

y 
p

es
t a

ct
iv

ity
, 

la
nd

sc
a

p
in

g 
ar

ou
nd

 st
ru

ct
ur

es
 a

nd
 n

ei
gh

b
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in
g 

st
ru

ct
ur

es
. 

fo
od

 so
ur

ce
s, 

ha
rb

or
ag

e 
a

re
a

s, 
br

ee
d

in
g 

gr
ou

nd
s, 

K1
1.
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no

w
le

d
ge

 o
f v

eg
et

a
tio

n,
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oi
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ur
e,
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te
r a
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a

s, 
a
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er
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a
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d
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 th
a

t c
a

n 
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a
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a
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at
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n 
(1

8%
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 c
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d
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a
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ig
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f p
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s c
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, a
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 to

 m
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or
 p
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es
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n 
a
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y 
va
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a
l p
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p
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s 

b
a
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d
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n 
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m
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a
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b
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, a
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 c
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d
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a
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w
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d
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a
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 c
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d
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 p
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n 
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a
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 c
om
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ci
a
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t c
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 w

as
te

 m
a

na
ge

m
en

t c
on

d
iti

on
s t

ha
t a

re
 

co
nd

uc
iv

e 
to

 p
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d
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tif
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p
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es

 o
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g 

sit
es

, a
nd

/o
r 

K1
4.

 K
no
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e 
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 p
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 d
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 b
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 c
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w

le
d
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m
p

er
a
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p
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 c
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 c
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p
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d
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 b
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 c
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d
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 p
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u

e
s
 t

o
 a

s
s
e
s
s
 w

o
o
d
-d

e
s
tr

o
y
in

g
 i
n
fe

s
ta

ti
o

n
s
 a

n
d

 

in
fe

c
ti
o

n
s
. 

K
2

. 
K

n
o
w

le
d
g

e
 o

f 
e

x
c
e

s
s
iv

e
 m

o
is

tu
re

 c
o

n
d

it
io

n
s
 t
h

a
t 
p

ro
m

o
te

 w
o

o
d

-

d
e
s
tr

o
y
in

g
 i
n
fe

s
ta

ti
o

n
s
 o

r 
in

fe
c
ti
o
n

s
. 

K
3

. 
K

n
o
w

le
d
g

e
 o

f 
fa

u
lt
y
 g

ra
d
e

 l
e
v
e

ls
 t

h
a
t 

p
ro

m
o
te

 w
o

o
d

-d
e
s
tr

o
y
in

g
 

in
fe

s
ta

ti
o
n

s
 o

r 
in

fe
c
ti
o

n
s
. 

K
4
. 

K
n

o
w

le
d
g

e
 o

f 
th

e
 e

ff
e

c
t 
o
f 

e
a
rt

h
-t

o
-w

o
o
d

 c
o

n
ta

c
ts

 o
n

 w
o

o
d

-d
e
s
tr

o
y
in

g
 

in
fe

s
ta

ti
o
n

s
 o

r 
in

fe
c
ti
o

n
s
. 

K
5
. 

K
n

o
w

le
d
g

e
 o

f 
th

e
 e

ff
e

c
t 
o
f 

e
x
c
e

s
s
iv

e
 c

e
llu

lo
s
e

 d
e
b

ri
s
 o

n
 w

o
o
d

-

d
e
s
tr

o
y
in

g
 i
n
fe

s
ta

ti
o

n
s
 o

r 
in

fe
c
ti
o
n

s
. 

K
6
. 

K
n

o
w

le
d
g

e
 o

f 
th

e
 e

ff
e

c
t 
o
f 

s
h

o
w

e
r 

le
a
k
a
g

e
 o

n
 w

o
o
d

-d
e
s
tr

o
y
in

g
 

in
fe

s
ta

ti
o
n

s
 o

r 
in

fe
c
ti
o

n
s
. 

K
7
. 

K
n

o
w

le
d
g

e
 o

f 
te

c
h
n

iq
u

e
s
 t

o
 i
d

e
n

ti
fy

 c
o

n
d

u
c
iv

e
 c

o
n
d

it
io

n
s
. 

K
8
. 

K
n

o
w

le
d
g

e
 o

f 
s
ta

n
d

a
rd

s
 f
o

r 
c
o

n
d

u
c
ti
n
g

 w
o

o
d

-d
e
s
tr

o
y
in

g
 p

e
s
t 
a

n
d

 

o
rg

a
n
is

m
 i
n

s
p
e

c
ti
o

n
s
. 

K
9
. 

K
n

o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 t
o

 e
s
ti
m

a
te

 e
x
te

n
t 

o
f 

w
o

o
d

-d
e
s
tr

o
y
in

g
 

in
fe

s
ta

ti
o
n

s
 o

r 
in

fe
c
ti
o

n
s
. 

K
1
0
. 

K
n

o
w

le
d
g

e
 o

f 
b

u
ild

in
g

 c
o
d

e
s
 p

e
rt

a
in

in
g

 t
o

 w
o

o
d

-d
e
s
tr

o
y
in

g
 p

e
s
t 

d
a
m

a
g

e
 a

n
d

 d
e
c
a

y
. 

K
1
1
. 

K
n

o
w

le
d
g

e
 o

f 
c
o
m

m
o

n
 t
e

rm
s
 t
o

 d
e
s
c
ri
b

e
 e

le
m

e
n
ts

 o
f 

a
 w

o
o
d

 f
ra

m
e

 

s
tr

u
c
tu

re
. 

K
1
2
. 

K
n

o
w

le
d
g

e
 o

f 
a

n
a
to

m
y
, 
d

is
ti
n

g
u

is
h

in
g

 f
e

a
tu

re
s
, 
h
a

b
it
s
, 

a
c
ti
v
it
y
, 

a
n
d

 

b
io

lo
g

y
 o

f 
te

rm
it
e

 w
o

o
d

 p
e

s
ts

. 

K
1
3
. 

K
n

o
w

le
d
g

e
 o

f 
a

n
a
to

m
y
, 
d

is
ti
n

g
u

is
h

in
g

 f
e

a
tu

re
s
, 
h
a

b
it
s
, 

a
c
ti
v
it
y
, 

a
n
d

 

b
io

lo
g

y
 o

f 
n

o
n
-t

e
rm

it
e

 w
o

o
d

 p
e

s
ts

. 

K
1
4
. 

K
n

o
w

le
d
g

e
 o

f 
d

is
ti
n
g

u
is

h
in

g
 f

e
a
tu

re
s
 a

n
d

 g
ro

w
th

 p
a

tt
e
rn

s
 o

f 
w

o
o
d

-

d
e
s
tr

o
y
in

g
 f

u
n
g

i.
 



 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

  

 

 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 

 
 

 
 

 
 

 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 

 

 
 

 
 

 

 
 

 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 

 
 

 
 

 

 
 

 

 
 

 
 

 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
 

 
 

 
 

 

2
. 

P
la

n
n

in
g

 (
2

0
%

) 
–

 D
e

v
e

lo
p

 t
re

a
tm

e
n
t 
s
tr

a
te

g
ie

s
, 
s
e

le
c
t 

tr
e

a
tm

e
n
ts

, 
id

e
n

ti
fy

 a
n
d

 m
in

im
iz

e
 e

n
v
ir
o

n
m

e
n
ta

l 
a

n
d

 t
re

a
tm

e
n
t 
ri
s
k
s
, 
e

x
p

la
in

 

tr
e

a
tm

e
n
t 
ri
s
k
s
 t
o

 t
h

e
 c

o
n

s
u
m

e
r,

 a
n
d

 n
o
ti
fy

 c
o

n
s
u

m
e

rs
 a

b
o

u
t 
p

la
n
n

e
d

 t
re

a
tm

e
n
ts

. 

T
a

s
k
 S

ta
te

m
e

n
t 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts

 

21 

T
9
. 

E
s
ta

b
lis

h
 t
re

a
tm

e
n
t 
o

p
ti
o
n

s
 w

it
h

 c
o

n
s
u

m
e
r.

 

T
1
0
. 

S
e

le
c
t 

tr
e

a
tm

e
n
t 
m

e
th

o
d
. 

T
1
1
. 

Id
e
n

ti
fy

 w
o

o
d

-d
e
s
tr

o
y
in

g
 p

e
s
t 

in
fe

s
ta

ti
o

n
s
 t
h

a
t 
re

q
u
ir
e

 

fu
m

ig
a

ti
o
n
. 

T
1
2
. 

Id
e
n

ti
fy

 n
o
n

-t
e

rm
it
e

 w
o

o
d
-d

e
s
tr

o
y
in

g
 o

rg
a

n
is

m
s
 t
h

a
t 
re

q
u

ir
e

 

tr
e

a
tm

e
n
t.

 

T
1
3
. 

S
e

le
c
t 

c
h

e
m

ic
a

l 
tr

e
a
tm

e
n

t 
to

 b
e

 a
p
p

lie
d

. 

T
1
4
. 

Id
e
n

ti
fy

 a
re

a
s
 r

e
q

u
ir
in

g
 t
re

a
tm

e
n
t.

 

T
1
5
. 

Id
e
n

ti
fy

 r
is

k
s
 o

f 
p

e
s
ti
c
id

e
 e

x
p

o
s
u

re
 f

o
r 

c
o

n
s
u

m
e

r.
 

T
1
6
. 

Id
e
n

ti
fy

 m
e

th
o

d
s
 t
o

 r
e

d
u
c
e

 n
o

n
ta

rg
e

t 
e

x
p

o
s
u

re
 t
o

 p
e
s
ti
c
id

e
s
. 

T
1
7
. 

Id
e
n

ti
fy

 c
o

n
d

it
io

n
s
 t
h

a
t 

a
ff
e

c
t 
p

e
s
ti
c
id

e
 s

e
le

c
ti
o
n

 a
n

d
 

p
e
rf

o
rm

a
n
c
e
. 

T
1
8
. 

Id
e
n

ti
fy

 p
o
te

n
ti
a

l 
h

a
z
a

rd
s
 a

n
d

 s
it
u

a
ti
o

n
s
 t
h

a
t 
c
o

u
ld

 i
m

p
a
c
t 

w
o

rk
s
it
e

 s
a
fe

ty
. 

T
1
9
. 

Id
e
n

ti
fy

 o
b
je

c
ts

 a
n
d

 a
re

a
s
 t

h
a
t 

c
o
u

ld
 b

e
c
o
m

e
 d

a
m

a
g

e
d

 d
u
e

 t
o

 

tr
e

a
tm

e
n
t 

a
p
p

lic
a

ti
o
n
. 

T
2

0
. 

E
x
p

la
in

 t
o

 c
o

n
s
u
m

e
r 

p
o
s
s
ib

le
 h

a
z
a

rd
s
 a

s
s
o
c
ia

te
d

 w
it
h

 c
h

o
s
e

n
 

tr
e

a
tm

e
n
t.

 

T
2

1
. 

L
o
c
a

te
 g

a
s
 a

n
d

 w
a

te
r 

lin
e
s
 t

h
a
t 

c
o

u
ld

 c
a

u
s
e

 p
e
rs

o
n
a

l 
in

ju
ry

 o
r 

p
ro

p
e

rt
y
 d

a
m

a
g

e
. 

T
2

2
. 

L
o
c
a

te
 a

re
a
s
 t
h

a
t 

c
o

u
ld

 b
e

 c
o

n
ta

m
in

a
te

d
 b

y
 p

e
s
ti
c
id

e
. 

T
2

3
. 

L
o
c
a

te
 w

a
te

r 
s
o

u
rc

e
s
 a

n
d

 s
h

u
to

ff
s
. 

T
2

4
. 

L
o
c
a

te
 e

le
c
tr

ic
a

l 
p

o
w

e
r 

s
o

u
rc

e
s
 t
h

a
t 
c
o

u
ld

 b
e

 u
s
e
d

 f
o
r 

a
p
p

lic
a

ti
o
n
. 

T
2

5
. 

P
re

p
a

re
 a

re
a

 f
o

r 
tr

e
a
tm

e
n

t 
a

p
p

lic
a

ti
o
n

 b
y
 r

e
m

o
v
in

g
 h

a
z
a

rd
o

u
s
 

o
b
je

c
ts

 a
n
d

 r
e
m

e
d
y
in

g
 a

d
v
e

rs
e

 c
o

n
d

it
io

n
s
. 

T
2

6
. 

Id
e
n

ti
fy

 a
c
c
e
s
s
ib

le
 e

v
id

e
n

c
e

 o
f 

w
o

o
d

-d
e
s
tr

o
y
in

g
 o

rg
a

n
is

m
s
 t
o

 

b
e

 r
e
m

o
v
e

d
 o

r 
c
o

v
e

re
d
. 

K
1
5

. 
K

n
o
w

le
d
g

e
 o

f 
re

g
u

la
ti
o

n
 r

e
q

u
ir
e

m
e

n
ts

 r
e
g

a
rd

in
g

 r
e

m
o

v
a

l 
o
f 

in
fe

s
te

d
 o

r 
in

fe
c
te

d
 w

o
o
d

. 

K
1
6

. 
K

n
o
w

le
d
g

e
 o

f 
fa

c
to

rs
 t
h

a
t 

in
fl
u

e
n

c
e

 o
r 

e
n
h

a
n

c
e

 p
e

s
ti
c
id

e
 

e
ff

e
c
ti
v
e

n
e

s
s
. 

K
1
7

. 
K

n
o
w

le
d
g

e
 o

f 
C

a
lif

o
rn

ia
 m

e
c
h
a

n
ic

’s
 l
ie

n
 la

w
 p

ro
te

c
ti
n
g

 

re
g

is
te

re
d

 p
e
s
t 

c
o

n
tr

o
l 
c
o

m
p

a
n

y
 f
ro

m
 c

o
n
s
u
m

e
r 

n
o
n

p
a

y
m

e
n
t.

 

K
1
8

. 
K

n
o
w

le
d
g

e
 o

f 
C

a
lif

o
rn

ia
 s

ta
tu

te
s
 p

e
rt

a
in

in
g

 t
o

 l
ia

b
ili

ti
e

s
 

re
s
u
lt
in

g
 f
ro

m
 s

u
b
c
o

n
tr

a
c
ts

 f
o

r 
fu

m
ig

a
ti
o
n

. 

K
1
9

. 
K

n
o
w

le
d
g

e
 o

f 
w

o
o
d
-d

e
s
tr

o
y
in

g
 p

e
s
t 

in
fe

s
ta

ti
o

n
s
. 

K
2
0

. 
K

n
o
w

le
d
g

e
 o

f 
c
o
m

m
o

n
 s

ig
n

s
 o

f 
w

o
o
d

-d
e
s
tr

o
y
in

g
 

in
fe

s
ta

ti
o
n

s
 a

n
d

 i
n
fe

c
ti
o
n
s
. 

K
2
1

. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 t
o

 m
in

im
iz

e
 p

e
s
ti
c
id

e
 e

x
p

o
s
u

re
 t
o

 

n
o
n

ta
rg

e
t 

p
e
s
ts

 a
n
d

 o
rg

a
n

is
m

s
. 

K
2
2

. 
K

n
o
w

le
d
g

e
 o

f 
C

a
lif

o
rn

ia
 l
a

w
s
 p

e
rt

a
in

in
g

 t
o

 w
o

rk
e

r 
s
a
fe

ty
 i
n

 

p
e
s
t 

c
o

n
tr

o
l 
o

p
e

ra
ti
o

n
s
. 

K
2
3

. 
K

n
o
w

le
d
g

e
 o

f 
C

a
lif

o
rn

ia
 l
a

w
s
 p

e
rt

a
in

in
g

 t
o

 t
h

e
 h

a
n

d
lin

g
 a

n
d

 

s
to

ra
g

e
 o

f 
p

e
s
ti
c
id

e
s
. 

K
2
4

. 
K

n
o
w

le
d
g

e
 o

f 
th

e
 c

o
n
te

n
ts

 o
f 

w
o

o
d

-d
e
s
tr

o
y
in

g
 o

rg
a

n
is

m
s
 

a
n
d

 p
e

s
t 
in

s
p
e

c
ti
o
n

 r
e

p
o
rt

s
. 

K
2
5

. 
K

n
o
w

le
d
g

e
 o

f 
th

e
 a

d
v
a

n
ta

g
e

s
 a

n
d

 d
is

a
d
v
a

n
ta

g
e

s
 o

f 

c
h

e
m

ic
a

l 
tr

e
a
tm

e
n
ts

 f
o

r 
w

o
o
d

-d
e
s
tr

o
y
in

g
 p

e
s
ts

 a
n

d
 

o
rg

a
n
is

m
s
. 

K
2
6

. 
K

n
o
w

le
d
g

e
 o

f 
th

e
 a

d
v
a

n
ta

g
e

s
 a

n
d

 d
is

a
d
v
a

n
ta

g
e

s
 o

f 

n
o
n

c
h
e

m
ic

a
l 
tr

e
a
tm

e
n
ts

 f
o

r 
w

o
o
d

-d
e
s
tr

o
y
in

g
 p

e
s
ts

 a
n
d

 

o
rg

a
n
is

m
s
. 

K
2
7

. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 t
o

 l
o

c
a
te

 w
a

te
r 

lin
e
s
. 

K
2
8

. 
K

n
o
w

le
d
g

e
 o

f 
m

e
th

o
d

s
 t
o

 l
o
c
a

te
 d

ra
in

a
g

e
 l
in

e
s
 a

n
d

 d
ra

in
s
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3
. 

T
re

a
tm

e
n
t 
A

p
p
lic

a
ti
o
n

 (
1
5

%
) 

–
 P

re
p
a
re

 w
o

rk
 a

re
a

 f
o
r 

tr
e

a
tm

e
n
t 

b
y
 s

u
c
h

 m
e

a
n

s
 a

s
 m

ix
in

g
 p

e
s
ti
c
id

e
s
, 

s
e

le
c
ti
n

g
 t

o
o
ls

 a
n
d

 e
q

u
ip

m
e

n
t,

 a
n
d

 

a
p
p

ly
in

g
 t

re
a
tm

e
n
ts

 t
o

 c
o

n
tr

o
l 
w

o
o
d

-d
e
s
tr

o
y
in

g
 p

e
s
t 

in
fe

s
ta

ti
o

n
s
 a

n
d

 i
n
fe

c
ti
o

n
s
. 

T
a

s
k
 S

ta
te

m
e

n
t 

A
s
s
o

c
ia

te
d

 K
n

o
w

le
d
g

e
 S

ta
te

m
e

n
ts
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T
2
7
. 

D
ilu

te
 c

o
n
c
e

n
tr

a
te

 p
e
s
ti
c
id

e
s
 f

o
r 

a
p
p

lic
a

ti
o
n

. 
K

2
9

. 

T
2

8
. 

P
re

p
a

re
 s

it
e

 f
o

r 
tr

e
a
tm

e
n
t.

 

T
2

9
. 

S
e

t 
u

p
 a

p
p

lic
a

ti
o
n

 e
q

u
ip

m
e

n
t 
a

n
d

 t
o

o
ls

. 
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ATTACHMENT I: Code of Federal Regulations, Title 40, 
sections 171.103(c) and 171.103(d)(14), dated July 1, 2023 
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Code of Federal Regulations 

Title 40 - Protection of Environment 

Volume: 26 
Date: 2023-07-01 
Original Date: 2023-07-01 
Title: Section 171.103 - Standards for certification of commercial applicators. 
Context: Title 40 - Protection of Environment. CHAPTER I - ENVIRONMENTAL PROTECTION AGENCY (CONTINUED). 
SUBCHAPTER E - PESTICIDE PROGRAMS. PART 171 - CERTIFICATION OF PESTICIDE APPLICATORS. Subpart B -
Certification Requirements for Applicators of Restricted Use Pesticides. 

§ 171.103 Standards for certification of commercial applicators. 

(a) Determination of competency. To be determined to have the necessary competency in the use and handling of restricted use 
pesticides by a State, Tribe, or Federal agency, a commercial applicator must receive a passing score on a written examination that 
meets the standards specified in paragraph (a)(2) of this section and any related performance testing that is required by the State, 
Tribe, or Federal agency. Examinations and any alternate methods employed by the certifying authority to determine applicator 
competency must include the core standards applicable to all categories (paragraph (c) of this section) and the standards applicable 
to each category in which an applicator seeks certification (paragraph (d) of this section). Certification processes must meet all of 
the following criteria: 

(1) Commercial applicator minimum age. A commercial applicator must be at least 18 years old. 

(2) Examination standards. The certifying authority must ensure that examinations conform to all of the following standards: 

(i) The examination must be presented and answered in writing. 

(ii) The examination must be proctored by an individual designated by the certifying authority and who is not seeking certification 
at any examination session that he or she is proctoring. 

(iii) Each person seeking certification must present at the time of examination valid, government-issued photo identification or other 
form of similarly reliable identification authorized by the certifying authority as proof of identity and age to be eligible for 
certification. 

(iv) Candidates must be monitored throughout the examination period. 

(v) Candidates must be instructed in examination procedures before beginning the examination. 

(vi) Examinations must be kept secure before, during, and after the examination period so that only the candidates have access to 
the examination, and candidates have access only in the presence of the proctor. 

(vii) Candidates must not have verbal or non-verbal communication with anyone other than the proctor during the examination 
period. 

(viii) No portion of the examination or any associated reference materials described in paragraph (a)(2)(ix) of this section may be 
copied or retained by any person other than a person authorized by the certifying authority to copy or retain the examination or any 
associated reference materials described in paragraph (a)(2)(ix) of this section. 

(ix) The only reference materials used during the examination are those that are approved by the certifying authority and provided 
and collected by the proctor. 

(x) Reference materials provided to examinees are reviewed after the examination is complete to ensure that no portion of the 
reference material has been removed, altered, or destroyed. 

(xi) The proctor reports to the certifying authority any examination administration inconsistencies or irregularities, including but not 
limited to cheating, use of unauthorized materials, and attempts to copy or retain the examination. 

(xii) The examination must be conducted in accordance with any other requirements of the certifying authority related to 
examination administration. 

(xiii) The certifying authority must notify each candidate of the results of his or her examination. 
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(b) Additional methods of determining competency. In addition to written examination requirements for determining 
competency, a certifying authority may employ additional methods for determining applicator competency, such as performance 
testing. Any such additional methods must be specified in the certifying authority's Agency-approved certification plan and must 
comply with the applicable standards in paragraph (a) of this section. 

(c) Core standards for all categories of certified commercial applicators. Persons seeking certification as commercial 
applicators must demonstrate practical knowledge of the principles and practices of pest control and proper and effective use of 
restricted use pesticides by passing a written examination. Written examinations for all commercial applicators must address all of 
the following areas of competency: 

(1) Label and labeling comprehension. Familiarity with pesticide labels and labeling and their functions, including all of the 
following: 

(i) The general format and terminology of pesticide labels and labeling. 

(ii) Understanding instructions, warnings, terms, symbols, and other information commonly appearing on pesticide labels and 
labeling. 

(iii) Understanding that it is a violation of Federal law to use any registered pesticide in a manner inconsistent with its labeling. 

(iv) Understanding labeling requirements that a certified applicator must be physically present at the site of the application. 

(v) Understanding labeling requirements for supervising noncertified applicators working under the direct supervision of a certified 
applicator. 

(vi) Understanding that applicators must comply with all use restrictions and directions for use contained in pesticide labels and 
labeling, including being certified in the certification category appropriate to the type and site of the application. 

(vii) Understanding the meaning of product classification as either general or restricted use and that a product may be unclassified. 

(viii) Understanding and complying with product-specific notification requirements. 

(ix) Recognizing and understanding the difference between mandatory and advisory labeling language. 

(2) Safety. Measures to avoid or minimize adverse health effects, including all of the following: 

(i) Understanding the different natures of the risks of acute toxicity and chronic toxicity, as well as the long-term effects of 
pesticides. 

(ii) Understanding that a pesticide's risk is a function of exposure and the pesticide's toxicity. 

(iii) Recognition of likely ways in which dermal, inhalation, and oral exposure may occur. 

(iv) Common types and causes of pesticide mishaps. 

(v) Precautions to prevent injury to applicators and other individuals in or near treated areas. 

(vi) Need for, and proper use of, protective clothing and personal protective equipment. 

(vii) Symptoms of pesticide poisoning. 

(viii) First aid and other procedures to be followed in case of a pesticide mishap. 

(ix) Proper identification, storage, transport, handling, mixing procedures, and disposal methods for pesticides and used pesticide 
containers, including precautions to be taken to prevent children from having access to pesticides and pesticide containers. 

(3) Environment. The potential environmental consequences of the use and misuse of pesticides, including the influence of all of 
the following: 

(i) Weather and other indoor and outdoor climatic conditions. 

(ii) Types of terrain, soil, or other substrate. 

(iii) Presence of fish, wildlife, and other non-target organisms. 

(iv) Drainage patterns. 

(4) Pests. The proper identification and effective control of pests, including all of the following: 

(i) The importance of correctly identifying target pests and selecting the proper pesticide product(s) for effective pest control. 
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(ii) Verifying that the labeling does not prohibit the use of the product to control the target pest(s). 

(5) Pesticides. Characteristics of pesticides, including all of the following: 

(i) Types of pesticides. 

(ii) Types of formulations. 

(iii) Compatibility, synergism, persistence, and animal and plant toxicity of the formulations. 

(iv) Hazards and residues associated with use. 

(v) Factors that influence effectiveness or lead to problems such as pesticide resistance. 

(vi) Dilution procedures. 

(6) Equipment. Application equipment, including all of the following: 

(i) Types of equipment and advantages and limitations of each type. 

(ii) Use, maintenance, and calibration procedures. 

(7) Application methods. Selecting appropriate application methods, including all of the following: 

(i) Methods used to apply various forms and formulations of pesticides. 

(ii) Knowledge of which application method to use in a given situation and that use of a fumigant, aerial application, sodium 
cyanide, or sodium fluoroacetate requires additional certification. 

(iii) How selection of application method and use of a pesticide may result in proper use, unnecessary or ineffective use, and 
misuse. 

(iv) Prevention of drift and pesticide loss into the environment. 

(8) Laws and regulations. Knowledge of all applicable State, Tribal, and Federal laws and regulations. 

(9) Responsibilities of supervisors of noncertified applicators. Knowledge of the responsibilities of certified applicators 
supervising noncertified applicators, including all of the following: 

(i) Understanding and complying with requirements in § 171.201 of this part for certified commercial applicators who supervise 
noncertified applicators using restricted use pesticides. 

(ii) The recordkeeping requirements of pesticide safety training for noncertified applicators who use restricted use pesticides under 
the direct supervision of a certified applicator. 

(iii) Providing use-specific instructions to noncertified applicators using restricted use pesticides under the direct supervision of a 
certified applicator. 

(iv) Explaining pertinent State, Tribal, and Federal laws and regulations to noncertified applicators who use restricted use pesticides 
under the direct supervision of a certified applicator. 

(10) Professionalism. Understanding the importance of all of the following: 

(i) Maintaining chemical security for restricted use pesticides. 

(ii) How to communicate information about pesticide exposures and risks with customers and the public. 

(iii) Appropriate product stewardship for certified applicators. 

(d) Specific standards of competency for each category of commercial applicators. In addition to satisfying the 
requirements of paragraph (c) of this section, to be certified as commercial applicators, persons must demonstrate through written 
examinations practical knowledge of the principles and practices of pest control and proper and effective use of restricted use 
pesticides for each category for which they intend to apply restricted use pesticides, except as provided at §§ 171.303(a)(4) and 
171.305(a)(5). The minimum competency standards for each category are listed in paragraphs (d)(1) through (15) of this section. 
Examinations for each category of certification listed in § 171.101 must be based on the standards of competency specified in 
paragraphs (d)(1) through (15) of this section and examples of problems and situations appropriate to the particular category in 
which the applicator is seeking certification. 

(1) Agricultural pest control. 

(i) Crop pest control. Applicators must demonstrate practical knowledge of crops, grasslands, and non-crop agricultural lands and 
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the specific pests of those areas on which they may be using restricted use pesticides. The importance of such competency is 
amplified by the extensive areas involved, the quantities of pesticides needed, and the ultimate use of many commodities as food 
and feed. The required knowledge includes pre-harvest intervals, restricted entry intervals, phytotoxicity, potential for 
environmental contamination such as soil and water problems, non-target injury, and other problems resulting from the use of 
restricted use pesticides in agricultural areas. The required knowledge also includes the potential for phytotoxicity due to a wide 
variety of plants to be protected, for drift, for persistence beyond the intended period of pest control, and for non-target exposures. 

(ii) Livestock pest control. Applicators must demonstrate practical knowledge of such animals and their associated pests. The 
required knowledge includes specific pesticide toxicity and residue potential, and the hazards associated with such factors as 
formulation, application techniques, age of animals, stress, and extent of treatment. 

(2) Forest pest control. Applicators must demonstrate practical knowledge of types of forests, forest nurseries, and seed 
production within the jurisdiction of the certifying authority and the pests involved. The required knowledge includes the cyclic 
occurrence of certain pests and specific population dynamics as a basis for programming pesticide applications, the relevant 
organisms causing harm and their vulnerability to the pesticides to be applied, how to determine when pesticide use is proper, 
selection of application method and proper use of application equipment to minimize non-target exposures, and appropriate 
responses to meteorological factors and adjacent land use. The required knowledge also includes the potential for phytotoxicity due 
to a wide variety of plants to be protected, for drift, for persistence beyond the intended period of pest control, and for non-target 
exposures. 

(3) Ornamental and turf pest control. Applicators must demonstrate practical knowledge of pesticide problems associated with 
the production and maintenance of ornamental plants and turf. The required knowledge includes the potential for phytotoxicity due 
to a wide variety of plants to be protected, for drift, for persistence beyond the intended period of pest control, and for non-target 
exposures. Because of the frequent proximity of human habitations to application activities, applicators in this category must 
demonstrate practical knowledge of application methods that will minimize or prevent hazards to humans, pets, and other domestic 
animals. 

(4) Seed treatment. Applicators must demonstrate practical knowledge including recognizing types of seeds to be treated, the 
effects of carriers and surface active agents on pesticide binding and germination, the hazards associated with handling, sorting and 
mixing, and misuse of treated seed, the importance of proper application techniques to avoid harm to non-target organisms, and the 
proper disposal of unused treated seeds. 

(5) Aquatic pest control. Applicators must demonstrate practical knowledge of the characteristics of various aquatic use 
situations, the potential for adverse effects on non-target plants, fish, birds, beneficial insects and other organisms in the immediate 
aquatic environment and downstream, and the principles of limited area application. 

(6) Right-of-way pest control. Applicators must demonstrate practical knowledge of the types of environments (terrestrial and 
aquatic) traversed by rights-of-way, recognition of target pests, and techniques to minimize non-target exposure, runoff, drift, and 
excessive foliage destruction. The required knowledge also includes the potential for phytotoxicity due to a wide variety of plants 
and pests to be controlled, and for persistence beyond the intended period of pest control. 

(7) Industrial, institutional, and structural pest control. Applicators must demonstrate a practical knowledge of industrial, 
institutional, and structural pests, including recognizing those pests and signs of their presence, their habitats, their life cycles, 
biology, and behavior as it may be relevant to problem identification and control. Applicators must demonstrate practical 
knowledge of types of formulations appropriate for control of industrial, institutional and structural pests, and methods of 
application that avoid contamination of food, minimize damage to and contamination of areas treated, minimize acute and chronic 
exposure of people and pets, and minimize environmental impacts of outdoor applications. 

(8) Public health pest control.  Applicators must demonstrate practical knowledge of pests that are important vectors of disease, 
including recognizing the pests and signs of their presence, their habitats, their life cycles, biology and behavior as it may be 
relevant to problem identification and control. The required knowledge also includes how to minimize damage to and contamination 
of areas treated, acute and chronic exposure of people and pets, and non-target exposures. 

(9) Regulatory pest control. Applicators must demonstrate practical knowledge of regulated pests, applicable laws relating to 
quarantine and other regulation of regulated pests, and the potential impact on the environment of restricted use pesticides used in 
suppression and eradication programs. They must demonstrate knowledge of factors influencing introduction, spread, and 
population dynamics of regulated pests. 

(10) Demonstration and research. Applicators must demonstrate practical knowledge of the potential problems, pests, and 
population levels reasonably expected to occur in a demonstration situation and the effects of restricted use pesticides on target and 
non-target organisms. In addition, they must demonstrate competency in each pest control category applicable to their 
demonstrations. 

(11) Sodium cyanide predator control. Applicators must demonstrate practical knowledge of mammalian predator pests, 
including recognizing those pests and signs of their presence, their habitats, their life cycles, biology, and behavior as it may be 
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relevant to pest identification and control. Applicators must demonstrate comprehension of all laws and regulations applicable to the 
use of mechanical ejection devices for sodium cyanide, including the restrictions on the use of sodium cyanide products ordered by 
the EPA Administrator. . Applicators must also demonstrate practical knowledge and understanding of all of the specific use 
restrictions for sodium cyanide devices, including safe handling and proper placement of the capsules and device, proper use of the 
antidote kit, notification to medical personnel before use of the device, conditions of and restrictions on when and where devices 
can be used, requirements to consult U.S. Fish and Wildlife Service maps before use to avoid affecting endangered species, 
maximum density of devices, provisions for supervising and monitoring applicators, required information exchange in locations 
where more than one agency is authorized to place devices, and specific requirements for recordkeeping, monitoring, field posting, 
proper storage, and disposal of damaged or used sodium cyanide capsules. 

(12) Sodium fluoroacetate predator control. Applicators must demonstrate practical knowledge of mammalian predator pests, 
including recognizing those pests and signs of their presence, their habitats, their life cycles, biology, and behavior as it may be 
relevant to pest identification and control. Applicators must demonstrate comprehension of all laws and regulations applicable to the 
use of sodium fluoroacetate products, including the restrictions on the use of sodium fluoroacetate products ordered by the EPA 
Administrator. Applicators must also demonstrate practical knowledge and understanding of the specific use restrictions for sodium 
fluoroacetate in the livestock protection collar, including where and when sodium fluoroacetate products can be used, safe handling 
and placement of collars, and practical treatment of sodium fluoroacetate poisoning in humans and domestic animals. Applicators 
must also demonstrate practical knowledge and understanding of specific requirements for field posting, monitoring, recordkeeping, 
proper storage of collars, disposal of punctured or leaking collars, disposal of contaminated animal remains, vegetation, soil, and 
clothing, and reporting of suspected and actual poisoning, mishap, or injury to threatened or endangered species, humans, domestic 
animals, or non-target wild animals. 

(13) Soil fumigation. Applicators must demonstrate practical knowledge of the pest problems and pest control practices associated 
with performing soil fumigation applications, including all the following: 

(i) Label and labeling comprehension. Familiarity with the pesticide labels and labeling for products used to perform soil 
fumigation, including all of the following: 

(A) Labeling requirements specific to soil fumigants. 

(B) Requirements for certified applicators of fumigants, fumigant handlers and permitted fumigant handler activities, and the safety 
information that certified applicators must provide to noncertified applicators using fumigants under their direct supervision. 

(C) Entry-restricted periods for tarped and untarped field application scenarios. 

(D) Recordkeeping requirements. 

(E) Labeling provisions unique to fumigant products containing certain active ingredients. 

(ii) Safety. Measures to minimize adverse health effects, including all of the following: 

(A) Understanding how certified applicators, noncertified applicators using fumigants under direct supervision of certified 
applicators, field workers, and bystanders can become exposed to fumigants. 

(B) Common problems and mistakes that can result in direct exposure to fumigants. 

(C) Signs and symptoms of human exposure to fumigants. 

(D) Air concentrations of a fumigant that require that applicators wear respirators or exit the work area entirely. 

(E) Steps to take if a fumigant applicator experiences sensory irritation. 

(F) Understanding air monitoring, when it is required, and where and when to take samples. 

(G) Buffer zones, including procedures for buffer zone monitoring and who is permitted to be in a buffer zone. 

(H) First aid measures to take in the event of exposure to a soil fumigant. 

(I) Labeling requirements for transportation, storage, spill clean up, and emergency response for soil fumigants, including safe 
disposal of containers and contaminated soil, and management of empty containers. 

(iii) Soil fumigant chemical characteristics. Characteristics of soil fumigants, including all of the following: 

(A) Chemical characteristics of soil fumigants. 

(B) Specific human exposure concerns for soil fumigants. 

(C) How soil fumigants change from a liquid or solid to a gas. 
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(D) How soil fumigants disperse in the application zone. 

(E) Compatibility concerns for tanks, hoses, tubing, and other equipment. 

(iv) Application. Selecting appropriate application methods and timing, including all of the following: 

(A) Application methods, including but not limited to water-run and non-water- run applications, and equipment commonly used 
for each soil fumigant. 

(B) Site characteristics that influence fumigant exposure. 

(C) Understanding temperature inversions and their impact on soil fumigant application. 

(D) Weather conditions that could impact timing of soil fumigant application, such as air stability, air temperature, humidity, and 
wind currents, and labeling statements limiting applications during specific weather conditions. 

(E) Conducting pre-application inspection of application equipment. 

(F) Understanding the purpose and methods of soil sealing, including the factors that determine which soil sealing method to use. 

(G) Understanding the use of tarps, including the range of tarps available, how to seal tarps, and labeling requirements for tarp 
removal, perforation, and repair. 

(H) Calculating the amount of product required for a specific treatment area. 

(I) Understanding the basic techniques for calibrating soil fumigant application equipment. 

(v) Soil and pest factors. Soil and pest factors that influence fumigant activity, including all of the following: 

(A) Influence of soil factors on fumigant volatility and movement within the soil profile. 

(B) Factors that influence gaseous movement through the soil profile and into the air. 

(C) Soil characteristics, including how soil characteristics affect the success of a soil fumigant application, assessing soil moisture, 
and correcting for soil characteristics that could hinder a successful soil fumigant application. 

(D) Identifying pests causing the damage and verifying they can be controlled with soil fumigation. 

(E) Understanding the relationship between pest density and application rate. 

(F) The importance of proper application depth and timing. 

(vi) Personal protective equipment. Understanding what personal protective equipment is necessary and how to use it properly, 
including all of the following: 

(A) Following labeling directions for required personal protective equipment. 

(B) Selecting, inspecting, using, caring for, replacing, and disposing of personal protective equipment. 

(C) Understanding the types of respirators required when using specific soil fumigants and how to use them properly, including 
medical evaluation, fit testing, and required replacement of cartridges and canisters. 

(D) Labeling requirements and other laws applicable to medical evaluation for respirator use, fit tests, training, and recordkeeping. 

(vii) Fumigant management plans and post-application summaries. Information about fumigant management plans, 
including all of the following: 

(A) When a fumigant management plan must be in effect, how long it must be kept on file, where it must be kept during the 
application, and who must have access to it. 

(B) The elements of a fumigant management plan and resources available to assist the applicator in preparing a fumigant 
management plan. 

(C) The person responsible for verifying that a fumigant management plan is accurate. 

(D) The elements, purpose and content of a post-application summary, who must prepare it, and when it must be completed. 

(viii) Buffer zones and posting requirements. Understanding buffer zones and posting requirements, including all of the 
following: 

(A) Buffer zones and the buffer zone period. 
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(B) Identifying who is allowed in a buffer zone during the buffer zone period and who is prohibited from being in a buffer zone 
during the buffer zone period. 

(C) Using the buffer zone table from the labeling to determine the size of the buffer zone. 

(D) Factors that determine the buffer zone credits for application scenarios and calculating buffer zones using credits. 

(E) Distinguishing buffer zone posting and treated area posting, including the pre-application and post-application posting 
timeframes for each. 

(F) Proper choice and placement of warning signs. 

(14) Non-soil fumigation. Applicators must demonstrate practical knowledge of the pest problems and pest control practices 
associated with performing fumigation applications of restricted use pesticides to sites other than soil, including all the following: 

(i) Label & labeling comprehension. Familiarity with the pesticide labels and labeling for products used to perform non-soil 
fumigation, including labeling requirements specific to non-soil fumigants. 

(ii) Safety. Measures to minimize adverse health effects, including all of the following: 

(A) Understanding how certified applicators, noncertified applicators using fumigants under direct supervision of certified 
applicators, and bystanders can become exposed to fumigants. 

(B) Common problems and mistakes that can result in direct exposure to fumigants. 

(C) Signs and symptoms of human exposure to fumigants. 

(D) Air concentrations of a fumigant that require applicators to wear respirators or to exit the work area entirely. 

(E) Steps to take if a fumigant applicator experiences sensory irritation. 

(F) Understanding air monitoring, when it is required, and where and when to take samples. 

(G) Buffer zones, including procedures for buffer zone monitoring and who is permitted to be in a buffer zone. 

(H) First aid measures to take in the event of exposure to a fumigant. 

(I) Labeling requirements for transportation, storage, spill clean up, and emergency response for non-soil fumigants, including safe 
disposal of containers and contaminated materials, and management of empty containers. 

(iii) Non-soil fumigant chemical characteristics. Characteristics of non-soil fumigants, including all of the following: 

(A) Chemical characteristics of non-soil fumigants. 

(B) Specific human exposure concerns for non-soil fumigants. 

(C) How fumigants change from a liquid or solid to a gas. 

(D) How fumigants disperse in the application zone. 

(E) Compatibility concerns for tanks, hoses, tubing, and other equipment. 

(iv) Application. Selecting appropriate application methods and timing, including all of the following: 

(A) Application methods and equipment commonly used for non-soil fumigation. 

(B) Site characteristics that influence fumigant exposure. 

(C) Conditions that could impact timing of non-soil fumigant application, such as air stability, air temperature, humidity, and wind 
currents, and labeling statements limiting applications under specific conditions. 

(D) Conducting pre-application inspection of application equipment and the site to be fumigated. 

(E) Understanding the purpose and methods of sealing the area to be fumigated, including the factors that determine which sealing 
method to use. 

(F) Calculating the amount of product required for a specific treatment area. 

(G) Understanding the basic techniques for calibrating non-soil fumigant application equipment. 

(H) Understanding when and how to conduct air monitoring and when it is required. 
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(v) Pest factors. Pest factors that influence fumigant activity, including all of the following: 

(A) Influence of pest factors on fumigant volatility. 

(B) Factors that influence gaseous movement through the area being fumigated and into the air. 

(C) Identifying pests causing the damage and verifying they can be controlled with fumigation. 

(D) Understanding the relationship between pest density and application rate. 

(E) The importance of proper application rate and timing. 

(vi) Personal protective equipment. Understanding what personal protective equipment is necessary and how to use it properly, 
including all of the following: 

(A) Following labeling directions for required personal protective equipment. 

(B) Selecting, inspecting, using, caring for, replacing, and disposing of personal protective equipment. 

(C) Understanding the types of respirators required when using specific non-soil fumigants and how to use them properly, including 
medical evaluation, fit testing, and required replacement of cartridges and canisters. 

(D) Labeling requirements and other laws applicable to medical evaluation for respirator use, fit tests, training, and recordkeeping. 

(vii) Fumigant management plans and post-application summaries. Information about fumigant management plans and 
when they are required, including all of the following: 

(A) When a fumigant management plan must be in effect, how long it must be kept on file, where it must be kept during the 
application, and who must have access to it. 

(B) The elements of a fumigant management plan and resources available to assist the applicator in preparing a fumigant 
management plan. 

(C) The person responsible for verifying that a fumigant management plan is accurate. 

(D) The elements, purpose and content of a post-application summary, who must prepare it, and when it must be completed. 

(viii) Posting requirements. Understanding posting requirements, including all of the following: 

(A) Understanding who is allowed in an area being fumigated or after fumigation and who is prohibited from being in such areas. 

(B) Distinguishing fumigant labeling-required posting and treated area posting, including the pre-application and post-application 
posting timeframes for each. 

(C) Proper choice and placement of warning signs. 

(15) Aerial pest control. Applicators must demonstrate practical knowledge of the pest problems and pest control practices 
associated with performing aerial application of restricted use pesticides, including all the following: 

(i) Labeling. Labeling requirements and restrictions specific to aerial application of pesticides including: 

(A) Spray volumes. 

(B) Buffers and no-spray zones. 

(C) Weather conditions specific to wind and inversions. 

(ii) Application equipment. Understand how to choose and maintain aerial application equipment, including all of the following: 

(A) The importance of inspecting application equipment to ensure it is in proper operating condition prior to beginning an 
application. 

(B) Selecting proper nozzles to ensure appropriate pesticide dispersal and to minimize drift. 

(C) Knowledge of the components of an aerial pesticide application system, including pesticide hoppers, tanks, pumps, and types of 
nozzles. 

(D) Interpreting a nozzle flow rate chart. 

(E) Determining the number of nozzles for intended pesticide output using nozzle flow rate chart, aircraft speed, and swath width. 

(F) How to ensure nozzles are placed to compensate for uneven dispersal due to uneven airflow from wingtip vortices, helicopter 

https://www.govinfo.gov/content/pkg/CFR-2023-title40-vol26/xml/CFR-2023-title40-vol26-sec171-103.xml[7/15/2024 12:26:41 PM] 
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rotor turbulence, and aircraft propeller turbulence. 

(G) Where to place nozzles to produce the appropriate droplet size. 

(H) How to maintain the application system in good repair, including pressure gauge accuracy, filter cleaning according to 
schedule, and checking nozzles for excessive wear. 

(I) How to calculate required and actual flow rates. 

(J) How to verify flow rate using fixed timing, open timing, known distance, or a flow meter. 

(K) When to adjust and calibrate application equipment. 

(iii) Application considerations. The applicator must demonstrate knowledge of factors to consider before and during application, 
including all of the following: 

(A) Weather conditions that could impact application by affecting aircraft engine power, take-off distance, and climb rate, or by 
promoting spray droplet evaporation. 

(B) How to determine wind velocity, direction, and air density at the application site. 

(C) The potential impact of thermals and temperature inversions on aerial pesticide application. 

(iv) Minimizing drift. The applicator must demonstrate knowledge of methods to minimize off-target pesticide movement, 
including all of the following: 

(A) How to determine drift potential of a product using a smoke generator. 

(B) How to evaluate vertical and horizontal smoke plumes to assess wind direction, speed, and concentration. 

(C) Selecting techniques that minimize pesticide movement out of the area to be treated. 

(D) Documenting special equipment configurations or flight patterns used to reduce off-target pesticide drift. 

(v) Performing aerial application. The applicator must demonstrate competency in performing an aerial pesticide application, 
including all of the following: 

(A) Selecting a flight altitude that minimizes streaking and off-target pesticide drift. 

(B) Choosing a flight pattern that ensures applicator and bystander safety and proper application. 

(C) The importance of engaging and disengaging spray precisely when entering and exiting a predetermined swath pattern. 

(D) Tools available to mark swaths, such as global positioning systems and flags. 

(E) Recordkeeping requirements for aerial pesticide applications including application conditions if applicable. 

(e) Exceptions. The requirements in § 171.103(a)–(d) of this part do not apply to the following persons: 

(1) Persons conducting laboratory research involving restricted use pesticides. 

(2) Doctors of Medicine and Doctors of Veterinary Medicine applying restricted use pesticides to patients during the course of the 
ordinary practice of those professions. 

https://www.govinfo.gov/content/pkg/CFR-2023-title40-vol26/xml/CFR-2023-title40-vol26-sec171-103.xml[7/15/2024 12:26:41 PM] 
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RECOMMENDATION FOR CHANGES TO THE 
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BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY  •   GAVIN NEWSOM, GOVERNOR 

DEPARTMENT OF CONSUMER AFFAIRS  • STRUCTURAL PEST CONTROL BOARD 
2005 Evergreen St., Suite 1500, Sacramento, CA 95815 
P (916) 561-8750 | F (916) 263-2469 | www.pestboard.ca.gov 

DATE October 1, 2025 

TO Members of the 
Structural Pest Control Board 

FROM Sophia Azar, Executive Officer 
Structural Pest Control Board 

SUBJECT 
Agenda Item #11: Office of Professional Examination Services 
Presentation and Recommendation for Changes to the Board’s 
Examination Development Process 

The Office of Professional Examination Services (OPES) provides professional support to the 
Board in the development and administration of the Board’s licensure exams. OPES also 
conducts periodic evaluations of the examination process to ensure validity, reliability, and 
compliance with state law and professional testing standards. 

For this meeting, OPES has submitted recommendations related to the structure and scoring 
methodology of the Board’s exams. Amy Welch Gandy and Ganesh Kumar from OPES will 
present these recommendations and be available to answer Board member questions. 

Summary of Recommendations 

1. Reduction in Examination Items 
• Reduce the number of scorable items on the Branch 2 Field Representative and 

Operator examinations from 150 to 125. 
• Add 15 pretest items to allow for statistical evaluation of new questions before they 

become operational. 
• Implement these changes with the release of new examination forms, anticipated in 

November or December 2025. 

2. Change in Passing Score Methodology 
• Transition from a fixed 70 percent passing score (set in statute) to a criterion-

referenced methodology. 
• Utilize the Angoff method, which incorporates subject matter expert (SME) 

judgments, statistical analyses, and historical pass rate data to determine the passing 
standard for each examination form. 

• This approach allows the passing score to vary depending on the overall difficulty of 
a given form, ensuring fairness and alignment with minimum competence standards. 

• Nearly all DCA boards and bureaus have already adopted this methodology, with 
OPES providing technical support for regulatory and statutory updates. 

www.pestboard.ca.gov


    
 

   
  

 

 
  

  
   

 

 
   

    
     

   
    
    

  

The Board is asked to consider OPES’ recommendations and provide direction regarding 
implementation, including any necessary statutory or regulatory changes.   

Attached are the OPES memorandum and a slide presentation that will be used during 
the Board meeting.   

Recommended Motion for Agenda Item 11a 
Move that the Board approve the Office of Professional Examination Services’ 
recommendation to reduce the number of scorable items on the Branch 2 Field 
Representative and Operator examinations from 150 to 125, add 15 pretest items to each 
examination form, and maintain the current 2.5-hour testing time. These changes shall be 
implemented with the release of new examination forms developed from the updated 
occupational analysis dated July 2025. 

Recommended Motion for Agenda Item 11b 
Move that the Board authorize the Executive Officer to pursue statutory changes 
necessary to allow the Structural Pest Control Board’s licensure examinations to transition 
from a fixed 70 percent passing score to a criterion-referenced passing score 
methodology, consistent with Business and Professions Code § 139 and OPES Policy 22-01. 
The Executive Officer shall work with the Department of Consumer Affairs, the Legislature, 
and other stakeholders to draft and advance the required legislative language, and 
report back to the Board on progress. 

Attachments: 
• Attachment A: Memo from OPES Chief, Amy Welch Gandy, dated August 15, 2025 
• Attachment B: OPES' Presentation on the Results of Branch 2 FR and OPR 

Occupational Analyses and Recommendations 



      

 
 

     

   

   
 

 

   

 
 

    
    

    

 

   
  

     
   

 
  

   
  

 
 

  

  

   
   

    
   

BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY  • GAVIN NEWSOM, GOVERNOR 

Office of Professional Examination Services 
2420 Del Paso Road, Suite 265 
P 916-575-7240 | F 916-419-1697 | 

DATE August 15, 2025 

TO Sophia Azar, Executive Officer 
Structural Pest Control Board 

FROM Amy Welch Gandy, Chief 
Office of Professional Examination Services 

SUBJECT Recommendations for Changes to Structural Pest Control Board 
Licensure Examinations 

The Office of Professional Examination Services (OPES) works with the Structural Pest 
Control Board (Board) to develop and administer the Board’s licensure 
examinations. OPES also performs periodic evaluations of the Board’s examination 
development process. The purpose of this memo is to provide OPES 
recommendations for changes to the Board’s examination development process. 

Reducing Number of Examination Items 

As a result of ongoing statistical analyses, OPES has determined that the number of 
scorable items included on the Branch 2 Field Representative and Operator 
examinations should be reduced from150 to 125. We are also recommending that 
15 pretest items be added to the form. Pretest items provide statistical data to 
ensure that new items meet statistical criteria before they become operational. 
OPES recommends that candidates continue to be given 2.5 hours to complete the 
examinations. OPES discussed this change with subject matter experts (SMEs) and 
they were supportive. 

OPES recommends initiating the reduction of items when the new forms based on 
the updated occupational analysis are introduced, which we expect to be in 
November or December 2025. 

Change to Criterion-Referenced Passing Score Methodology 

The passing scores for all the Board’s examinations are currently set in statutory 
language at 70 percent. Business and Professions Code (BPC) § 139 and associated 
OPES Policy 22-01 Licensure Examination Validation Policy require that passing 
scores for licensure examinations be set using a criterion-referenced methodology. 



    
 

  
    

 
    

 
    

     
   

  
 

   
  

 
 

 
    

      
 

  
 

   
 

 
 
 

Recommendations for Changes to Structural Pest Control Board Licensure Examinations 
Page 2 

Criterion referenced methodology includes the judgment of subject matter experts 
as part of the process of setting the passing score. Using SMEs and minimum 
competence criteria helps ensure that the passing score is set at the appropriate 
level of difficulty for entry level practice. OPES uses the Angoff method, which 
involves a workshop with SMEs. The process includes: 1) reviewing the examination 
plan to create a profile of a minimally competent candidate; 2) requiring the SMEs 
to take the examination as if they were a candidate; and 3) asking the SMEs to 
assess the difficulty of each item based on the profile of the minimally competent 
candidate. 

In addition to the SME ratings, OPES also uses statistical criteria and previous passing 
rates to set the final passing score. Criterion-referenced passing score methodology 
allows OPES to set the passing score for each examination form at the appropriate 
level of difficulty. A more difficult form will have a lower passing score; and an 
easier form will have a higher passing score.  

OPES has made this recommendation to all DCA boards and bureaus that we work 
with, and we have assisted programs with changing regulatory and statutory 
language. Almost all DCA programs are now using criterion referenced passing 
score methodology. 

If you would like to discuss these recommendations, please contact me at 
amy.welch-gandy@dca.ca.gov. 

mailto:amy.welch-gandy@dca.ca.gov
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BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY  •   GAVIN NEWSOM, GOVERNOR 

DEPARTMENT OF CONSUMER AFFAIRS  • STRUCTURAL PEST CONTROL BOARD 
2005 Evergreen St., Suite 1500, Sacramento, CA 95815 
P (916) 561-8750 | F (916) 263-2469 | www.pestboard.ca.gov 

DATE October 1, 2025 

TO Members of the 
Structural Pest Control Board 

FROM Sophia Azar, Executive Officer 
Structural Pest Control Board 

SUBJECT Agenda Item #12: Executive Officer’s Report 

a. Budget Update 
The Support Fund ended FY 2024-25 with revenues of approximately 5.39 million, 
closely aligning with budget projections.  Expenditures totaled about 5.94 million, 
leaving a year-end balance of $646,000. 

Attached are the Support Fund condition, revenue and expenditure reports for 
reference (Attachment A). In addition, the Budget Office will provide a presentation 
at the meeting covering all three Board funds. Luke Fitzgerald will be present to walk 
through the budget in detail across the Support, Education and Enforcement, and 
Research funds. 

b. Legislation 
At this time, there is no legislation specific to the Board. However, there are 
departmentwide bills being tracked that may have an impact on the Board. A 
legislative summary is attached for your reference (Attachment D). 

c. Staffing Update 
Melissa Zanetta has been appointed Assistant Executive Officer (AEO), effective 
7/1/25. Melissa has served the Board for nine years, most recently as Chief of Licensing 
& Administration. She brings strong leadership and deep program knowledge that will 
immediately support Board operations and succession planning. 

Kathleen Boyle has been appointed Enforcement Policy Liaison, effective 9/1/25. 
Kathy has already led much of our enforcement coordination; in this new role, she will 
focus on strengthening partnerships with County Agricultural Commissioners, DPR, and 
other stakeholders, and will provide guidance on complex enforcement matters. 

www.pestboard.ca.gov


  
    

  
       

 
 

 
  

   
  
   
   

 
   

   
  
   

 
    

   
  
  

 
  

 

Recruitment for the Enforcement Manager is underway.  Until the position is filled, 
Enforcement staff are reporting directly to me. 

Please join me in congratulating Melissa and Kathy on their new roles. 

Attachments: 

• Attachment A: Support Fund 0775 
o Expenditure Report 
o Revenue Report 
o Fund Condition Statement 
o Fund Condition Statement with Fee Increase Projections 

• Attachment B: Education & Enforcement Fund 0399 
o Expenditure Report 
o Revenue Report 
o Fund Condition Statement 

• Attachment C: Research Fund 0168 
o Expenditure Report 
o Revenue Report 
o Fund Condition Statement 

• Attachment D: Legislative Summary 
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0775 - Structural Pest Control Fund 
Analysis of Fund Condition Prepared 9.9.2025 
(Dollars in Thousands) 
2025 Budget Act 

PY based on FM 13 projections  PY 
2024-25 

CY 
2025-26 

BY 
2026-27 

BY +1 
2027-28 

BEGINNING BALANCE 
Prior Year Adjustment 
Adjusted Beginning Balance 

$ 
$ 
$ 

2,591 
-

2,591 

$ 
$ 
$ 

1,501 
-

1,501 

$ 
$ 
$ 

40 
-
40 

$ 
$ 
$ 

-1,558 
-

-1,558 

REVENUES, TRANSFERS AND OTHER ADJUSTMENTS 
Revenues 

4121200 - Delinquent fees 
4127400 - Renewal fees 
4129200 - Other regulatory fees 
4129400 - Other regulatory licenses and permits 
4141200 - Sales of Documents 
4143500 - Miscellaneous Services to the Public 
4163000 - Income from surplus money investments 
4171400 - Escheat of unclaimed checks and warrants 
4172500 - Miscellaneous revenues 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

11 
278 

4,290 
690 

1 
2 

104 
10 

-

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

7 
242 

4,521 
680 
-

1 
17 

-
-1 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

7 
242 

4,521 
680 
-

2 
-
-

-1 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

7 
242 

4,521 
680 
-

2 
-
-

-1 

Totals, Revenues $ 5,386 $ 5,467 $ 5,451 $ 5,451 

TOTALS, REVENUES, TRANSFERS AND OTHER ADJUSTMENTS $ 5,386 $ 5,467 $ 5,451 $ 5,451 

TOTAL RESOURCES $ 7,977 $ 6,968 $ 5,491 $ 3,893 

Expenditures: 
1111 Department of Consumer Affairs (State Operations) 
9892 Supplemental Pension Payments (State Operations) 
9900 Statewide General Administrative Expenditures (Pro Rata) (State Operations) 

$ 
$ 
$ 

5,905 
72 

499 

$ 
$ 
$ 

6,421 
72 

435 

$ 
$ 
$ 

6,614 
-
435 

$ 
$ 
$ 

6,812 
-
435 

TOTALS, EXPENDITURES AND EXPENDITURE ADJUSTMENTS $ 6,476 $ 6,928 $ 7,049 $ 7,247 

FUND BALANCE 
Reserve for economic uncertainties $ 1,501 $ 40 $ -1,558 $ -3,354 

Months in Reserve 2.6 0.1 -2.6 -5.4 

NOTES: 
1. Assumes workload and revenue projections are realized in BY and ongoing. 
2. Expenditure growth projected at 3% beginning BY. 



 

 
 

      

        
                            

         

 
                                     

           
          

            
       

           
          

                       
                          

             
                     
                         

        

        

            

            
                              

     

            

            

     
   

0775 - Structural Pest Control Fund 
Analysis of Fund Condition 
(Dollars in Thousands) 
2025 Budget Act 

PY based on FM 13 projections  PY 
2024-25 

CY 
2025-26 

Prepared 9.9.2025 

BY  BY +1 
2026-27 2027-28 

BEGINNING BALANCE 
Prior Year Adjustment 
Adjusted Beginning Balance 

$ 2,591 
$ -
$ 2,591 

$ 1,501 
$ -
$ 1,501 

$ 1,406 $ 1,192 
$ - $ -
$ 1,406 $ 1,192 

REVENUES, TRANSFERS AND OTHER ADJUSTMENTS 
Revenues 

4121200 - Delinquent fees 
4127400 - Renewal fees 
4127400 - Renewal fees increase (effective 7/1/25) 
4129200 - Other regulatory fees 
4129200 - Other regulatory fees increase (effective 7/1/25) 
4129400 - Other regulatory licenses and permits 
4129400 - Other regulatory licenses and permits increase (effective 7/1/25) 
4141200 - Sales of Documents 
4143500 - Miscellaneous Services to the Public 
4163000 - Income from surplus money investments 
4171400 - Escheat of unclaimed checks and warrants 
4172500 - Miscellaneous revenues 

$ 11 
$ 278 

$ 4,290 

$ 690 

$ 1 
$ 2 
$ 104 
$ 10 
$ -

$ 7 
$ 242 
$ 104 
$ 4,521 
$ 1,000 
$ 680 
$ 262 
$ -
$ 1 
$ 17 
$ -
$ -1 

$ 7 $ 7 
$ 242 $ 242 
$ 104 $ 104 
$ 4,521 $ 4,521 
$ 1,000 $ 1,000 
$ 680 $ 680 
$ 262 $ 262 
$ - $ -
$ 2 $ 2 
$ 18.00 $ 11.00 
$ - $ -
$ -1 $ -1 

Totals, Revenues $ 5,386 $ 6,833 $ 6,835 $ 6,828 

TOTALS, REVENUES, TRANSFERS AND OTHER ADJUSTMENTS $ 5,386 $ 6,833 $ 6,835 $ 6,828 

TOTAL RESOURCES $ 7,977 $ 8,334 $ 8,241 $ 8,020 

Expenditures: 
1111 Department of Consumer Affairs (State Operations) 
9892 Supplemental Pension Payments (State Operations) 
9900 Statewide General Administrative Expenditures (Pro Rata) (State Operations) 

$ 5,905 
$ 72 
$ 499 

$ 6,421 
$ 72 
$ 435 

$ 6,614 $ 6,812 
$ - $ -
$ 435 $ 435 

TOTALS, EXPENDITURES AND EXPENDITURE ADJUSTMENTS $ 6,476 $ 6,928 $ 7,049 $ 7,247 

FUND BALANCE 
Reserve for economic uncertainties $ 1,501 $ 1,406 $ 1,192 $ 773 

Months in Reserve 2.6 2.4 2.0 1.2 

NOTES: 
1. Assumes workload and revenue projections are realized in BY and ongoing. 
2. Expenditure growth projected at 3% beginning BY. 
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0399 - Structural Pest Control Education and Enforcement Fund 
Analysis of Fund Condition Prepared 09.09.2025 
(Dollars in Thousands) 
2025 Budget Act 

PY based on FM 13 projections  PY 
2024-25 

CY 
2025-26 

BY 
2026-27 

BY +1 
2027-28 

BEGINNING BALANCE 
Prior Year Adjustment 
Adjusted Beginning Balance 

$ 
$ 
$ 

1,890 
-

1,890 

$ 
$ 
$ 

2,065 
-

2,065 

$ 
$ 
$ 

2,252 
-

2,252 

$ 
$ 
$ 

2,401 
-

2,401 

REVENUES, TRANSFERS AND OTHER ADJUSTMENTS 
Revenues 

4129200 - Other regulatory fees 
4163000 - Income from surplus money investments 

$ 
$ 

425 
80 

$ 
$ 

449 
76 

$ 
$ 

449 
35 

$ 
$ 

449 
38 

Totals, Revenues $ 505 $ 525 $ 484 $ 487 

TOTAL RESOURCES $ 2,395 $ 2,590 $ 2,736 $ 2,888 

Expenditures: 
1111 Department of Consumer Affairs (State Operations) 
9892 Supplemental Pension Payments (State Operations) 
9900 Statewide General Administrative Expenditures (Pro Rata) (State Operations) 

$ 
$ 
$ 

314 
3 

13 

$ 
$ 
$ 

314 
3 

21 

$ 
$ 
$ 

314 
-
21 

$ 
$ 
$ 

314 
-
21 

TOTALS, EXPENDITURES AND EXPENDITURE ADJUSTMENTS $ 330 $ 338 $ 335 $ 335 

FUND BALANCE 
Reserve for economic uncertainties $ 2,065 $ 2,252 $ 2,401 $ 2,553 

Months in Reserve 73.3 80.7 86.0 91.5 

NOTES: 
1. Assumes workload and revenue projections are realized in BY and ongoing. 
2. Expenditures static. 
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0168 - Structural Pest Control Research Fund 
Analysis of Fund Condition Prepared 09.09.2025 
(Dollars in Thousands) 
2025 Budget Act 

PY Based on FM 13 Projections  PY 
2024-25 

CY 
2025-26 

BY 
2026-27 

BY +1 
2027-28 

BEGINNING BALANCE 
Prior Year Adjustment 
Adjusted Beginning Balance 

$ 
$ 
$ 

1,197 
-

1,197 

$ 
$ 
$ 

1,325 
-

1,325 

$ 
$ 
$ 

1,534 
-

1,534 

$ 
$ 
$ 

1,716 
-

1,716 

REVENUES, TRANSFERS AND OTHER ADJUSTMENTS 
Revenues 

4129200 - Other regulatory fees 
4163000 - Income from surplus money investments 

$ 
$ 

168 
46 

$ 
$ 

160 
52 

$ 
$ 

160 
25 

$ 
$ 

160 
28 

Totals, Revenues $ 214 $ 212 $ 185 $ 188 

TOTAL RESOURCES $ 1,411 $ 1,537 $ 1,719 $ 1,904 

Expenditures: 
1111 Department of Consumer Affairs (State Operations) $ 86 $ 3 $ 3 $ 3 

TOTALS, EXPENDITURES AND EXPENDITURE ADJUSTMENTS $ 86 $ 3 $ 3 $ 3 

FUND BALANCE 
Reserve for economic uncertainties $ 1,325 $ 1,534 $ 1,716 $ 1,901 

Months in Reserve 

NOTES: 
1. Assumes workload and revenue projections are realized in BY and ongoing. 
2. Expenditures static. 



 
    

 

  
   

 
     

    

      
    

    
   

   

       
 

   

      
   

  

    
      

      
 

   

       

   

    

      
 

     
  

  
 

     

       
   

  
       

     
    

Legislative Summary
Structural Pest Control Board | October 1, 2025 

DEPARTMENT-WIDE LEGISLATION 
The following bills could potentially have a department-wide impact or administrative impact to SPCB. 

AB 667 (Solache) Professions and vocations: license examinations: interpreters 

Status: In Senate - Read third time and amended. Ordered to second reading. 

This bill requires all non-healing arts programs within the Department of Consumer Affairs (DCA) to 
add a question to their applications for the applicant to identify their preferred written, spoken, and 
signed languages, effective July 1, 2026. This bill requires each impacted program to determine 
whether there is a substantial number of non-English-speaking applicants who require the services of 
an interpreter and report their determinations to the Legislature by January 1, 2027. 

AB 742 (Elhawary) Department of Consumer Affairs: licensing applicants who are descendants of 
slaves. 

Status: In Senate, double referred to the Business and Professions and Judiciary Committees. 

This bill would require DCA boards and bureaus to expedite applications for applicants seeking 
licensure who are descendants of American slaves once a process is implemented to certify 
descendants of American slaves is implemented, as specified. 

This bill would make these provisions operative only if SB 518 of the 2025–26 Regular Session is enacted 
establishing the Bureau for Descendants of American Slavery and would make these provisions 
operative when the certification process is implemented pursuant to that measure. The bill would 
repeal these provisions 4 years from the date on which they become operative or on January 1, 
2032, whichever is earlier. 

SB 518 is currently with the Assembly and was ordered for a third reading. 

SB 470 (Laird) Bagley-Keene Open Meeting Act: teleconferencing. 

Status: In Assembly – Read second time. Ordered to third reading. 

This bill would extend, until January 1, 2030, the sunset date for certain provisions relating to 
teleconferencing under the Bagley Keene Open Meeting Act. These provisions, which took effect in 
2024 following the passage of SB 544 (Laird, Chapter 216, Statutes of 2023), are currently set to sunset 
on January 1, 2026. 

SB 641 (Ashby) Department of Consumer Affairs and Department of Real Estate: states of emergency: 
waivers and exemptions 

Status: In Assembly – Read second time. Ordered to third reading. 

Among other things, this bill would authorize Department boards to waive the application of certain 
provisions of the licensure requirements that the board is charged with enforcing for licensees and 
applicants impacted by a declared federal, state, or local emergency or whose home or business is 
located in a declared disaster area. This waiver would apply to certain examination, license renewal, 
fee, and continuing education requirements. It would also require every applicant and licensee of 
Department programs to provide an email address. 

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202520260AB667
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202520260AB742
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202520260SB470
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202520260SB641
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BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY  •   GAVIN NEWSOM, GOVERNOR 

DEPARTMENT OF CONSUMER AFFAIRS • STRUCTURAL PEST CONTROL BOARD 
2005 Evergreen St., Suite 1500, Sacramento, CA 95815 
P (916) 561-8704 | F (916) 263-2469 | www.pestboard.ca.gov 

DATE October 1, 2025 

TO Members of the 
Structural Pest Control Board 

FROM Hollie Glassner, Lead Analyst, Enforcement Unit 
Structural Pest Control Board 

SUBJECT Agenda Item #13: Licensing Update 

The Licensing Statistics Report is included in the materials (Attachment A). Based on the 
Q4 data, there are no significant trends or concerns to report at this time. Examinations 
pass/fail rates, licenses issued and renewed remain within expected ranges, with no 
notable deviations from prior years. While some fluctuations are expected, they do not 
indicate any emerging issues that require immediate attention. 

Licensing Unit Satisfaction Survey 
The Licensing Unit received 122 survey responses from January 1 to June 30, 2025. The 
survey revealed that 92.6% of respondents were "Very Satisfied" or "Satisfied" with their 
interactions during the licensing and company registration processes. Additionally, 95.1% 
of respondents reported being treated with courtesy and respect by staff, and 92.6% 
found the guidance and assistance provided by the Licensing Unit to be effective. 
Overall, customer feedback highlights that our licensing staff are professional, 
responsive, and supportive, with many applicants praising quick turnaround times, clear 
communication, and the improvements seen with the new online licensing system. 
Feedback also points to opportunities for us to continue enhancing consistency and 
accessibility as we build on the progress already made in streamlining the licensing 
experience. 

Connect Implementation 
In July 2025, we rolled out our first regulatory fee change and license application 
updates within the online licensing system. In August 2025, we completed a major core 
update that strengthened the platform and improved overall performance. The system 
now has an 84% adoption rate, reflecting strong engagement from licensees. With these 
milestones achieved, our primary focus is now on the rollout of the Wood Destroying 
Organism (WDO) functionality, which will bring online WDO payments and reporting into 
the system. Future enhancements will include Transfers of Employment, Change of 
Address requests, and License Renewals, further streamlining the licensing experience 
and continuing our transition away from paper-based submissions. 

Attachments: 
Attachment A: Licensing Statistics Report 

www.pestboard.ca.gov


 
 
 

 

 
 
 
 

 
 
 
 

 
 

 
 

 
      

 
 
 

      

  

EXAMINATIONS 
Q1 Q2 Q3 Q4 YTD FY 2023/24 

LICENSING 
Q1 Q2 Q3 Q4 YTD FY 2023/24 

LICENSES RENEWED 
Q1 Q2 Q3 Q4 YTD FY 2023/24 

LICENSES/REGISTRATIONS IN EFFECT 
Q1 Q2 Q3 Q4 FY 2023/24 

LICENSING/EXAMINATIONS STATISTICS REPORT 
Fiscal Year 2024/25 

CURRENT 
FY 2024/25 

Attachment A 

PREVIOUS 
FY 2023/24 

Applicators Registered 1,039 679 682 
Applicators Examined 755 536 501 
Applicators Passed 476 314 305 
Applicators Failed 279 222 196 
Applicators Pass Rate 63% 59% 61% 
Field Representatives Registered 1,890 1,137 1,874 
Field Representatives Examined 1,123 950 1,138 
Field Representatives Passed 813 528 710 
Field Representatives Failed 310 422 428 
Field Representatives Pass Rate 72% 56% 62% 
Operators Registered 157 107 152 
Operators Examined 103 113 141 
Operators Passed 87 89 80 
Operators Failed 16 24 61 
Operator Pass Rate 84% 79% 57% 

896 
744 
451 
293 
61% 

1,760 
1,596 
1,025 
571 
64% 
179 
156 
75 
81 

48% 

3,296 2,977 
2,536 2,340 
1,546 1,477 
990 863 
61% 63% 

6,661 5,766 
4,807 4,440 
3,076 3,218 
1,731 1,222 
64% 72% 
595 501 
513 494 
331 332 
182 162 
65% 67% 

Applicator Licenses Issued 445 347 305 
Field Rep Licenses Issued 653 453 491 
Operator Licenses Issued 57 62 82 
Company Registrations Issued 92 73 86 
Branch Office Registrations Issued 8 11 7 
Total 1,255 946 971 

424 
928 
60 
88 
50 

1,550 

1,521 1,357 
2,525 2,573 
261 246 
339 256 
76 31 

4,722 4,463 

Applicator 444 18 2 
Field Representative 1,415 28 0 
Operator 407 10 0 
Total 2,266 56 2 

396 
1,964 
752 

3,112 

860 967 
3,407 3,616 
1,169 1,451 
5,436 6,034 

Applicator 7,130 5,907 6,199 
Field Representative 16,237 15,005 15,436 
Operator 4,360 4,219 4,202 
Company Registration 3,504 3,566 3,395 
Branch Office 504 510 508 

6,574 
16,293 
4,276 
3,436 
512 

6,549 
15,409 
4,225 
3,445 
502 

Page 1 of 1 
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ENFORCEMENT UPDATE 



 

    
     

                   

   

     
     

    

 
 

  

  
   

      
     

 

   
  

    
  

    
   

    
   

    
   

  

  
  

   
  

    

BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY  •   GAVIN NEWSOM, GOVERNOR 

DEPARTMENT OF CONSUMER AFFAIRS • STRUCTURAL PEST CONTROL BOARD 
2005 Evergreen St., Suite 1500, Sacramento, CA 95815 
P (916) 561-8704 | F (916) 263-2469 | www.pestboard.ca.gov 

DATE October 1, 2025 

TO Members of the 
Structural Pest Control Board 

FROM Hollie Glassner, Lead Analyst, Enforcement Unit 
Structural Pest Control Board 

SUBJECT Agenda Item #14: Enforcement Update 

The Enforcement Statistics Report is included in the materials (Attachment A). 

The 2024/2025 fiscal year (FY) report reflects minimal change in consumer complaint 
volume compared to the previous FY. While consumer complaint levels remained 
steady, the number of subsequent arrest report cases declined. 

• Consumer Complaints: 511 received; 443 resolved through desk investigations; 68 
referred for further investigation to Specialist/Investigators. 

• Subsequent Arrest Cases: 425 received; 242 referred for further investigation. 

Beginning July 2025, the Enforcement Unit assumed responsibility for investigations 
related to insurance and surety bond lapses. This type of investigation was previously 
conducted by the Insurance Bond Desk within the Licensing Department. Analysts now 
conduct desk investigations into companies experiencing general liability insurance or 
surety bond lapses. 

Enforcement actions are determined by the duration of the lapse: 
• Less than two months – a warning letter is issued to the qualifying manager. 
• Over 60 days – a site inspection is conducted by a Board Specialist/Investigator 

to confirm no work was performed during the period of non-compliance. 

As of August 2025, the Board has launched its new online complaint form, accessible 
through the Board’s website. This form is fully integrated with the Connect System, 
allowing complainants to file complaints electronically and upload supporting 
documents or photos directly into the system. 

For individuals who are unable to utilize the online version, both PDF and paper 
complaint forms remain available as alternatives. 

www.pestboard.ca.gov


      
      

        
 

 

The Wood Destroying Pest and Organisms (WDO) Activity table provides the number of 
WDO activities filed each month.  WDO filings decreased by approximately 4% from FY 
2023/24 to FY 2024/2025. This decrease may be related to trends in the California 
housing market. 

Attachments: 
• Attachment A: Enforcement Statistics Report 



 

 

 

ATTACHMENT A 
ENFORCEMENT STATISTICS REPORT 
October 1, 2025 

CURRENT 
FY 2024/25 

FY 2023/24 Q1 Q2 Q3 Q4 YTD 
COMPLAINT INTAKE (PM1) 

Complaints Received 154 109 124 114 501 427 
Convictions/Arrest Received 103 84 78 83 348 497 
Total Complaints Received 257 193 202 197 849 924 

INVESTIGATIONS CLOSED (PM3) 
Target: 180 days 

Volume 190 165 158 211 724 640 
Average Days to Close 67 87 93 122 92 82 

ATTORNEY GENERAL (AG) CASES 
Target: 540 days 

Accusations Filed 1 1 7 5 14 20 
Pending 30 20 28 39 117 20 
Closed 5 3 2 5 15 11 
Average Days to Close 391 315 360 529 399 430 

CITATIONS 

Citations Issued 14 11 41 17 83 187 
Average Days to Issue 20 68 39 130 64 48 

FINANCIAL PENALTIES AND CONSUMER RESULTIONS 

Board Fines Issued $20,550 $16,450 $25,275 $16,575 $78,850 $178,305 
County Fines Issued $15,425 $6,900 $19,150 $19,700 $61,175 $93,025 
Consumer Refunds/Rework $95,784 $186,997 $262,863 $80,478 $626,122 $402,697 
Total $131,759 $210,347 $307,288 $116,753 $766,147 $674,027 

WOOD DESTROYING ORGANISMS (WDO) ACTIVITY 
Current 

FY 2024/25 
Previous 

FY 2023/24 
FM1 (July) 90,000 -2% 92,200 
FM2 (August) 89,000 -6% 95,000 
FM3 (September) 82,000 -9% 90,000 
FM4 (October) 102,000 2% 100,000 
FM5 (November) 92,100 5% 88,000 
FM6 (December) 75,000 1% 74,500 
FM7 (January) 77,500 13% 68,500 
FM8 (February) 68,400 -13% 79,000 
FM9 (March) 91,000 3% 88,700 
FM10 (April) 90,500 -10% 101,000 
FM11 (May) 93,500 -15% 110,500 
FM12 (June) 95,000 -8% 102,800 

1,046,000 -4% 1,090,200 

Page 1 of 1 
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OUTREACH AND COMMUNICATION 
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BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY  •   GAVIN NEWSOM, GOVERNOR 

DEPARTMENT OF CONSUMER AFFAIRS  • STRUCTURAL PEST CONTROL BOARD 
2005 Evergreen St., Suite 1500, Sacramento, CA 95815 
P (916) 561-8750 | F (916) 263-2469 | www.pestboard.ca.gov 

DATE October 1, 2025 

TO Members of the 
Structural Pest Control Board 

FROM Kristina Jackson-Duran, Administrative Analyst 
Structural Pest Control Board 

SUBJECT Agenda Item #15: Outreach and Communication Update 

Email Communications 
The Email Notification List (ListServ) remains a valuable tool for Board staff to efficiently 
communicate with licensees and stakeholders. This platform allows interested parties to 
subscribe or unsubscribe independently through the Email Notification List page on the 
Board’s website. 

Since the last Board meeting in March 2025, the Board’s general ListServ email has gained 
32 new subscribers, bringing the total to 872 a 3.8% increase. Staff continue to promote this 
resource through email campaigns, social media outreach, speaking engagements, and 
direct interactions with consumers and licensees. 

Social Media 
The Social Media Account and Content Statistics Report (Attachment 1) is based on data 
obtained directly from Meta’s reporting system insights. It provides detailed information for 
each post, including the image, topic, target audience, reach, performance, and 
engagement metrics. 

Below are a few highlighted posts since the last board meeting: 
• Outreach – DPR IPM Awards 
• Office Holiday Closure 
• May 2025 Newsletter 

SPIN Newsletter 
The Newsletter Committee released its latest issue in May 2025, with an emphasis on license 
renewals. This edition provided detailed guidance on fulfilling continuing education 
requirements and offered a thorough instruction for accurately completing the renewal 
form to avoid common deficiencies. The publication also highlighted the launch of the 
SPCB Online Licensing System providing direct access to resources and instructions for 
obtaining licensure. To further support readers, a FAQ section was included, addressing 
common questions related to examinations and licensing procedures. 

https://pestboard.ca.gov/webapplications/apps/subscribe/index.shtml
https://pestboard.ca.gov/forms/newsletter/spin_2025_may.pdf
www.pestboard.ca.gov


    
 

  
 
 

     
     

   
 

       
     

    
 

    
   

     
    

 
 

      
   

  
 

      
    

 
 

    
   

    
 

      
    

   
  

 
      

     
   

  
 

 
      

     
     

 
 

      
     

  
 

 
     

Agenda Item #15: Outreach and Communication Update 
October 1, 2025 
Page 2 of 2 

Live Events/Speaking Engagements (February 2025 – July 2025) 
• Epique Realty (Virtual) – July 14, 2025 

Special Investigator, Jeff Marang provided insights to understanding WDO reports. 

• Environmental Defense Fund (Virtual) – June 30, 2025 
Lead Special Investigator, Tom Ineichen was requested to provide a presentation of 
technical information on fumigations and alternative treatments. 

• Structural Regulatory Training Planning Committee (Virtual) – June 19, 2025 
Chief Enforcement Officer, Kathleen Boyle serves as the SPCB planning and 
coordinating liaison regarding logistics for yearly CAC training and provided an 
update regarding industry volunteers and specific talking points for the CAC training 
in September 2025. 

• Structural Fumigation Enforcement Meeting (Virtual) – June 10, 2025 
Chief Enforcement Officer, Kathleen Boyle provided an update regarding site-
specific labeling, fumigation log, and the occupants fumigation notice. 

• CAPMA First Friday (Virtual) – June 6, 2025 
Special Investigator, Jeff Marang provided a presentation related to inspection 
violations and responsibilities. 

• Structural Regulatory Training Planning Committee (Virtual) – May 29, 2025 
Chief Enforcement Officer, Kathleen Boyle serves as the SPCB planning and 
coordinating liaison regarding logistics for yearly CAC training. 

• Homeowner’s Association Townhall (San Diego) – May 17, 2025 
Lead Special Investigator, Tom Ineichen provided a presentation related to 
fumigation vs. local treatment and processes. Additionally, there was a discussion 
about efficacy and safety issues. 

• Structural Fumigation Enforcement Meeting (Virtual) – April 1, 2025 
Chief Enforcement Officer, Kathleen Boyle provided a presentation pertinent to the 
Occupant Fumigation Notice and Pesticide Disclosure form, Fumigation Log, 
appropriate recordkeeping, post-application pesticide notifications, and proposed 
fee increases. 

• 34th UCR Urban Pest Management Conference (Riverside, CA) – March 25, 2025 
Chief Enforcement Officer, Kathleen Boyle lead a discussion about the new laws and 
regulations and Lead Special Investigator, Tom Ineichen provided a presentation on 
WDO inspections. 

• CAPMA District Meeting (Stockton, CA) – March 11, 2025 
Lead Special Investigator, Tom Ineichen provided a presentation related to 
inspection violations and responsibilities. 

Attachment(s) 
• Attachment A: Social Media Account and Content Statistics 
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Facebook Account Statistics 
Structural Pest Control Board 

Cumulative: 1/26/2023 8/25/2025 

Link to SPCB Facebook Page 

PAGE LIKES* 
154 

(+10.0%) A like is a person who has chosen to support the page and want to see 
content from it. 
PAGE FOLLOWS* 

247 
(+8.8%) A follower is a person who has chosen to receive the updates that we 

post in their news feed. 
REACH 4,142 

(+2.91%)The number of accounts that saw a post at least once. 
PAGE VISITS 5,233 

(+18.8%) The number of times our page or profile was visited. 
DEMOGRAPHICS (Based on Followers) 

*The difference between a like and a follow is people who like our page can choose to unfollow 
your page. This means that posts and updates will no longer appear in their news feed, however, 
their name will show up as part of our page’s audience. 

https://www.facebook.com/pestboardca
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Instagram Account Statistics 
Structural Pest Control Board 

Cumulative: 1/26/2023 8/25/2025 

Link to SPCB Instagram Page 

PAGE LIKES 
293 

(+16.7%) A like is a person who has chosen to support the page and want to see 
content from it. 
REACH 575 

(+1.1%) The number of accounts that saw a post at least once. 
PAGE VISITS 682 

(+25.1%) The number of times our page or profile was visited. 
DEMOGRAPHICS (Based on Followers) 

https://www.instagram.com/pestboardca/


   
  

 
 

   
    

 

   

  
  

 
 

 
 

 

 
 

 

 

  

 

   

 

 

          
          

          
 
 

   
     

 

       
      
       

    
      

     
 

   

 
 

 

 

  

 

   

 

 

          
          

          
 
 
 
 

Structural Pest Control Board – Content Performance 
February 17, 2025 – August 25, 2025 

Date Posted Post Topic Target Audience 
5/28/2025 Outreach Licensees & Consumers 

The latest edition of SPIN is here! 
Being informed is key especially during renewal 
season! This publication is packed with tips to help 
you prepare for your renewal and make the most 
of the Board’s online licensing system. Tap the link 
in bio and check it out! 

#pestboardca #LicenseeLife #RenewalReady 
#BoardUpdates #MayNewsletter #OnlineLicensing 
#StayInformed 
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Facebook 50 1 1 0 0 -- 125 1 --
Instagram 92 1 2 0 0 -- 145 2 --

Twitter -- 1 -- 0 -- -- 54 3 1 

Date Posted Post Topic Target Audience 
5/26/2025 Office Closure Licensees & Closure 

In honor of Memorial Day, our office will be closed 
on Monday, May 26th. We remember and honor 
the brave men and women who made the 
ultimate sacrifice for our country. We'll resume 
normal business hours on Tuesday, May 27th. 
Wishing you a safe and meaningful holiday. 

#memorialday #pestboardca #officeclosed 
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Facebook 42 0 0 0 0 -- 84 -- --
Instagram 109 3 -- 0 4 2 149 9 --

Twitter -- 0 -- 0 -- 0 18 0 0 



   
  

 
   

   

 

 
 

 
 

 

 
 

 

 

  

 

   

 

 

          
          

          
 
 

   
    

 

 
  

  
  

   
  

 

 
 

 
 

 
 

 

 

  

 

   

 

 

          
          

          
 
 
 
 

Structural Pest Control Board – Content Performance 
February 17, 2025 – August 25, 2025 

Date Posted Post Topic Target Audience 
3/31/2025 Office Closure Licensees & Consumers 

In honor of Cesar Chavez Day, our offices will be 
closed Monday March 31st and will reopen on 
Tuesday April 1st. 

#pestboardca #CesarChavezDay 
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Facebook 63 1 1 0 0 -- 175 1 --
Instagram 69 1 1 0 0 -- 146 1 --

Twitter -- 1 1 0 -- -- 24 0 0 

Date Posted Post Topic Target Audience 
3/5/2025 Outreach Licensees & Consumers 

Last week, the Board attended the Department 
of Pesticide Regulation’s IPM Achievement 
Awards Ceremony and Networking event. The 
Board would like to congratulate the winners of 
the IPM Achievement Awards Ceremony for 
their efforts in promoting and practicing safe, 
effective, and sustainable IPM practices. 
@capesticideregs @pollinatorpartnership 
@ucmastergardeners @ucsc 

#pestboardca #ipm #ipmaward #dca #dpr 
#sustainablepestcontrol 
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Facebook 112 4 4 0 0 -- 317 -- --
Instagram 133 16 -- 0 0 -- 377 17 --

Twitter -- 0 -- 0 -- 0 0 0 0 



   
  

 
   

    

 

   
 

 
 

 
 

 

 

  

 

   

 

 

          
          

          
 
 

Structural Pest Control Board – Content Performance 
February 17, 2025 – August 25, 2025 

Date Posted Post Topic Target Audience 
2/17/2025 Office Closure Licensees & Consumers 

In honor of Presidents' Day, our office will be 
closed Monday, February 17th and will reopen 
on Tuesday, February 18th.  

#pestboardca #PresidentsDay 
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Facebook 65 2 1 0 0 0 177 -- --
Instagram 60 4 -- 0 0 0 107 16 --

Twitter -- 0 -- 0 -- 0 23 0 0 
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