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ATTENTIONATTENTION 

To access the WDO Activity Button please make 
sure the following steps have been completed. 

Registered 
in Connect 

Link Your 
Company 
License 

Link to guide Link to guide 
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https://www.pestboard.ca.gov/orph/1_connect_reg_login.pdf
https://www.pestboard.ca.gov/orph/2_link_roles.pdf


Log in using 
your registered 
email and 
password. 

Navigate to: WDO Connect 
https://connect.pestboard.ca.gov/login/ 
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To access the WDO menu, select the “WDO Activity” button. 

The WDO Activity button 
gives you access to: 

(not all users will have this) 
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To upload a .txt file from your termite program, select the 
“Manage Activities” button. 
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Select “Upload File” 

Select “Upload File”. 
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Complete the following steps: 

Click Browse 

Select file 
to upload. 

Click 
process 

file to 
upload. 

NOTE: Only one file can 
be uploaded at the time. 

Page 10 



The uploaded activites will appear on the list of unsubmitted activities. 

2. Click “Submit Selected” 

NOTE: “Select All” only applies 
to activities on the current 

page. Use the drop-down to 
view and file additional 

activities. 

1. Select all activities to file 
(see note below) 

Page 11 



You will see a Submission Acceptance Alert that will include the submittal number. 

Click the X to go 
back to manage 

activities. 
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Click on the submittal number to view the details of that submittal. 

NOTE: If you are logged 
in as a BR, only 

submittals done by your 
branch will be viewable. 
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Click on and select “Preview” or “Download”. 
Click the PDF 

button to view the 
submittal as a PDF. 
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A red question mark 
indicates that there 

is something missing 
or not acceptable on 

the activity. 

Click on the pencil to edit the activity. 

If you see a red question mark, action is needed for this activity. 
Click on to edit the activity. 
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1.Fill in the missing information. 

2. Click “Save” 

12587 

The information missing will 
show in red text. 
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1.The red hold button indicates the 
pending activity is a duplicate of one 
already submitted OR still unsubmitted. 

2. If the activity is in pending more 
than once, the duplicate activities 
will be listed next to each other. 

You must edit or 
delete one of 
the activities. 
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You must decide to: edit, 
delete, or override the activity 
if you would like to submit it. 

If there is an activity with the red hold button that is 
only listed once in the unsubmitted activity queue, 

that activity has previously been submitted. 

TO OVERRIDE: 
Press and hold the red hold 
button, it will override the 

hold and allow you to select 
and submit the activity. 
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Click ok. 

Confirm OK 
to delete 

Check the box next to the 
activities you want to delete 

then select “delete selected”. 

To delete a pending activity: 

OR 

Note: Select All only applies to 
activities on the current page. 

Use the drop-down to view and 
file additional activities. 

Click the trash 
can to delete. 

Page 24 



WDO 
REPORTING 

SYSTEM 

HOW TO 
ADD/EDIT AN 
INSPECTOR 
LICENSE IN 

WDO 
Page 25 



Missing? 

If the inspector’s license number that you need to use 
does not appear in the drop down box when adding or 
editing an activity, you must add that license number 

using “Manage Licensees” 
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To edit or add a licensee, select “Manage Licensees”: 
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Click “Add New”. 

Check the “display” box for licensee 
to appear in the drop-down box when 

adding or editing an activity. 

After clicking add new, 
complete the fields below. 

Click 
Save. 
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The pencil allows you to edit. 
The trash can allows you to delete. 
If you delete, the following message will appear. 

To edit or delete an inspector’s license number: 

Page 29 



Contact us with any questions!

Admin Unit: (916) 561-8700
Email: PestBoard@dca.ca.gov

Website: pestboard.ca.gov
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https://pestboard.ca.gov/howdoi/wdo.shtml
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